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A S -  A l -Shabaab

C VE -  Counte r ing  Vio le nt  E x tre mism

ICU -  Is lamic  Cour ts  Union

ISIL  -  Is lamic  State  o f  Iraq  and the  L e vant

ISIS  -  Is lamic  State  o f  Iraq  and the  Sy r ia

KAKCAP -  K ak ame ga Count y  Ac t ion  Plan

K DF -  Ke nya  De fe nc e  Forc e s

K ISCAP -  K isumu Count y  Ac t ion  Plan

MYC -  Musl im You th  Ce ntre

NCTC -  Nat ional  Counte r  Te rror ism Ce ntre

SNA -  S o cia l  Net work  A nal ys is

VE -  	 V io le nt  E x tre mism

VE Os -  V io le nt  E x tre mist  Organis at ions
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EXECUTIVE SUMMARY

A s soc ia l  be ings ,  humans  are  natura l l y  born  s tor y 
te l le rs ,  who use  narrat i ve s  to  lend  mean ing  to 
e ver y th ing  around them,  as  an  inva luab le  means 
fo r  the  persuas ion  proce s s .  Narrat i ve s  a re  h igh l y 
in terconnec ted  and  u t i l i ze  d i f fe rent  space s  to 
in f luence  v io lent  ex t remism.  Such  space s  inc lude 
O ff l ine  and  Onl ine  env i ronment s ,  where  the y  shape 
and  s tab i l i ze  soc ia l  power  s t ruc ture s . 

The y  have  power fu l  menta l  mode ls  that  a f fec t 
var ious  d imens ions  and  le ve ls  o f  human interac t ion . 
Add i t iona l l y,  narrat i ve s  depend on  contex t ,  as 
the y  have  a  dua l  ro le  o f  cu l ture  organ i z ing  and 
sense -mak ing .  The y  ser ve  as  ins t rument s ,  that  a re 
consc ious l y  o r  unconsc ious l y,  used  to  produce  a 
soc ia l  o rder,  w i th in  the  contex t  o f  v io lent  ex t remism 
and te rror ism. 

O ver  the  years ,  p rac t i t ioners  and  academia  have 
pers is tent l y  anchored  narrat i ve s  that  in f luence 
v io lent  ex t remism,  on  re l ig ious  ideo logy.  Th is 
endeavor  has  subconsc ious l y  over looked  the  ro le  o f 
re l ig ious  in terpre tat ion ,  wh ich  is  used  as  a  conve yor 
be l t  to  seamle s s l y  pas s  in format ion ,  p rov id ing 
l ink age  o f  loca l  i s sue s  to  g loba l  d iscourse s  on 
v io lent  ex t remism ( VE) . 

From an  in terpre t i ve  perspec t i ve ,  v io lent  ex t remist s 
have  used  re l ig ion  as  a  se l f - conta ined  sy stem that 
prov ide s  an  easy  exp lanat ion  to  soc ia l ,  economic , 
and  po l i t i ca l  p roce s se s  wi th in  the  soc ie t y.  The y  have 
ta rge ted  spec i f i c  tex t s ,  ensured  subt le  u l t imatum 
on  the  use  o f  v io lence  as  a  r ight ,  g i ven  contex t  to 
spec i f i c  d iscourse s ,  and  prov ided  the  ob l igat ion  to 
ac t ion .  By  ex tens ion ,  such  in terpre tat ions  have  a lso 
o f fe red  a  separat ion  o f  ro le s ,  the  de terminat ion  o f 
ac tors ,  and  a  jus t i f i cat ion  fo r  the  ac t ions .

Whi le  loca l  space s  prov ide  the  contex t  and  content 
fo r  fac t  accumulat ion ,  re l ig ious  in terpre tat ion 
there fore  supp l y  the  l ink age  and  as soc iat ion  to 
the  g loba l  d iscourse s .  A s  wi l l  be  shown in  the 
de sk top  re v iew o f  the  s tud y,  the  g loba l  d iscourse s 
in  the  Ne g lec ted  Du t y  pamphle t ,  jus t i f i ed  J ihad  in 
i t s  v io lent  in te rpre tat ion ,  as  an  ob l igat ion  to  the 
Musl ims .  The  tex t s ,  wh ich  the  repor t  name s  as 

the  gene s is  o f  v io lent- ex t remist  narrat i ve  f raming 
proce s s ,  ensured  that  conversat ions  and  ac t ions 
govern ing  the  “Musl im”  communi t y,  a l igned  to 
spec i f i c  requ i rement s . 

The  Interne t  has  remained  as  a  medium in  the 
spread  o f  the  narrat i ve s .  I t  has  o ften  been  mis taken 
as  a  dr i ver  o f  v io lent  ex t remism rather  than  the 
medium that  i t  i s .  The  ease  o f  acce s s  to  soc ia l 
med ia  space s ,  has  made  i t  to  be  wide l y  used  in  the 
Horn  o f  Af r ica . 

Unfor tunate l y,  soc ia l  med ia  has  not  on l y  been 
used  to  br ing  peop le  c lo ser,  to  share  thought s 
and  op in ions ,  bu t  a lso  to  spread  fa lse  in format ion . 
Add i t iona l l y,  the  app l icat ion  o f  p r i vac y  ru le s ,  has 
made  i t  eas ie r  fo r  c lo s ing  the  n iche  and  advanc ing 
the  ta rge t ing  o f  vu lnerab le  ind iv idua ls .  The se 
pr i vac y  ru le s  through we lcomed ,  have  made  the 
proce s s  o f  ana l y s is  fo r  p re vent ion ;  cha l leng ing . 

I t  shou ld  be  noted  that  the  increased  use  o f  the 
medium maybe  because  o f  o ther  un- intended 
re so lu t ion  f rom the  pr i vate  sec tor  to  advance  the i r 
penetrat ion  to  spec i f i c  demograph ic s  through 
o f fe r ing  f ree  ser v ice  and  o ther  bene f i t s  tagged on 
pr i vac y.  The  soc ia l  p la t fo rms  have  become wide l y 
acce s s ib le ,  easy  to  use  and  f ree  ( in  some instance s) . 
When a  user ’s  account  i s  deac t i vated  or  banned , 
the  user  can  move  the i r  content  to  o ther  p lat fo rms 
or  account s  in  a  shor t  per iod  at  l im i ted  to  no 
expense .  The  COVID -19  c r is is  has  fu r ther  ampl i f i ed 
the  prob lem o f  ma l ic ious  use  o f  soc ia l  med ia

Th is  repor t  document s  an  ana l y s is  on  the  proce s s 
o f  rad ica l i zat ion  and  recru i tment  through the 
narrat i ve  re v iew lens .  I t  focuse s  on  the  mode l ing , 
in te rpre tat ion ,  and  the  spread  o f  narrat i ve s  in : 
Mombasa ,  Kwale ,  L amu,  Tana  R iver,  Gar is sa ,  Is io lo , 
Nakuru ,  K isumu,  K ak ame ga and  Na i rob i  count ie s . 
Whi le  the se  count ie s  have  d iverse  rea l i t i e s  and  are 
a l l  suscept ib le  to  VE ,  there  a re  commonal i t ie s  in 
narrat i ve  de ve lopment ,  use ,  and  propagat ion .

Narratives shape and stabilize social power structures.
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The  s tud y  was  pure l y  qua l i ta t i ve ,  us ing  a  purpo s ive 
sample  and  a  snowbal l ing  techn ique ,  to  ta rge t 
re spondent s  that  inc luded  ind iv idua ls  f rom Mask an is , 
Re turnee s ,  tho se  d i rec t l y  a f fec ted ,  mothers  o f  tho se 
that  t rave led  to  Somal ia ,  un ivers i t y  s tudent s  and 
tho se  incarcerated  over  VE  re lated  inc idence s . 

A  to ta l  o f  2 24  par t ic ipant s  were  in ter v iewed wi th 
70% be ing  male  and  30% be ing  female .  Add i t iona l l y, 
67 % o f  the  to ta l  sample  were  Musl im ,  32% Chr is t ian 
and  1% be ing  denoted  in  the  cate gor y  o ther,  acro s s 
the  10  count ie s .  The  s tud y  a lso  borrows  a  lo t  f rom 
a  de sk top  re v iew o f  ex is t ing  re search  mater ia ls  on 
narrat i ve  de ve lopment  and  spread  f rom the  g loba l 
space  to  the  loca l  communi t ie s  in  Kenya . 

The  Onl ine  component  o f  the  s tudy  focused on  the  data 
co l lec ted  f rom Twi t te r  over  the  s i x-month  re search 
per iod .  A  to ta l  o f  f i ve  mi l l ion  t weet s  were  co l lec ted . 
The se  t weet s  inc luded  ke ywords  and  hashtags 
focus ing  on  v io lent  ex t remism and te rror ism.  Whi le 
the  s tud y  ant ic ipated  data  co l lec t ion  f rom Facebook 
and  Te le gram,  the  re st r ic t ions  on  the i r  APIs  ensured 
that  th is  proce s s  wou ld  not  be  comple ted .  Ana l y s is 
fo r  the  data  co l lec ted  f rom Twi t te r  fo l lowed a  second 
le ve l  random sampl ing  that  ensured  an  average  o f 
1800  t weet s  were  se lec ted  fo r  the  Soc ia l  Net work 
Ana l y s is  ( 100  random t weet s  per  ana l y s is  fo r  th ree 
day s  a  week  in  the  s i x  months) ,  Word-Cloud ,  and 
Sent iment  Ana l y s is .

The  f ind ings  show that  narrat i ve  fo rmat ion  depends 
on  three  ma jor  a t t r ibu te s ;  hav ing  a  be l ie vab le  s tor y, 
ac t ionab le  p lans  fo r  tho se  who encounter  i t ,  and  the 
need  fo r  a  re l ig ious  cover.  The  th i rd  charac ter is t ic 
prov ide s  suppor t  to  the  persuas ion  proce s s  and  adds 
to  the  g loba l  who le .  The  persuas ion  proce s s  p lay s 
ou t  ver y  we l l  w i th  an  Onl ine  p lat fo rm or  aud ience . 

Contex tua l  fac tors  f rom the  communi t y  make  the 
s tor ie s  be l ie vab le  and  re latab le .  E ach  narrat i ve 
requ i re s  a  ca l l  to  ac t ion  and  ac tors  who are  e i ther 
branded as  an  enemy or  an  a l l y.  The  re l ig ious 
in terpre tat ion  then  supp l ie s  the  cover  that  l ink s  the 
prov ider  to  the  rec ip ient ,  depend ing  on  the  contex t .

Second ,  narrat i ve  shar ing  is  goa l - or iented  and 
organ i zed  around se t s  o f  h ie rarch ica l l y  o rdered 
pre ference s .  The  f ind ings  f rom th is  s tud y  conf i rm 
that  a l l  narrat i ve s  a re  imbued wi th  in tent ions  and 
ob jec t i ve s ,  who se  persuas ion  le ve l  increase s 
depend ing  on  the  ta rge ted  vu lnerab le  ind iv idua l , 
and  the i r  l e ve l  o f  soc ia l i zat ion .

In  the  ten  count ie s ,  four  goa ls  were  pre sented 
inc lud ing :  Narrat i ve s  fo r  recru i tment  that  focus  on 
the  bene f i t s  o f  jo in ing  the  fo ld  us ing  the  economic 
ga ins ;  Narrat i ve s  ta rge t ing  sy mpath i zers—pre y ing 
on  the  empathy  and  pa in  to  the  Musl im Ummah; 

Mora le  bu i ld ing  Narrat i ve s  that  u t i l i ze  aud io -v isua l 
med ium to  show hero ism;  and  f ina l l y,  Narrat i ve s  on 
J ihad  and  Hi j ra  that  focus  more  on  ind iv idua ls  who 
are  a l read y  in  the  fo ld  and  are  wi l l ing  to  ac t . 

Th i rd ,  the  idea  that  narrat i ve s  can  be  cate gor i zed 
fu r ther  fo r  a  ta rge ted  re sponse  was  exp lored  in 
the  ana l y s is .  The  f ind ings  have  inc luded  four 
more  cate gor i zat ions  based  on  the  rewards  to 
the  vu lnerab le  ind iv idua ls .  The se  inc lude :  Tak f i r i 
mode l ing  o f  a  new se l f ;  jus t i f i cat ion  o f  engagement 
based  on  the  cha l lenge s  o f  re t r ibu t ion  and 
marg ina l i zat ion ;  and  f ina l l y,  the  ca l l  to  e s tab l ish  the 
Is lamic  State . 

For th ,  narrat i ve s  o f  j ihad  have  l im i ted  l ink age s  and 
ne t work s  On l ine  showing  the  po s s ib i l i t y  o f  hav ing 
such  conversat ions  in  persons  and  wi th  h igher  up 
le ve l  o f  soc ia l i zat ion .  Add i t iona l l y,  the  narrat i ve s 
f rom A l-Shabaab ,  on  A l -Shabaab and  by  A l -Shabaab , 
have  a  lo t  o f  ne t work s  in  genera l  p rov ing  that  the 
le ve l  o f  in f luence  is  not  on l y  l inked  to  a  s ing le  node 
shar ing  bu t  mul t ip le  l ink s  and  node s  pas s ing  the 
in format ion  to  numerous  ind iv idua ls . 

Based  on  the  t wi t te r  ana l y s is ,  o ther  VEO ment ion 
in  the  re g ion  att rac t  l ink age s  at  a  s ing le  node 
mean ing  that  the y  don’ t  gather  in tere st s  l i ke  what 
A l -Shabaab has  at  p re sent .  In  to ta l ,  the  narrat i ve s 
l inked  to  te rror ism have  ver y  l im i ted  l ink age s .  Th is 
can  be  att r ibu ted  to  the  non-agreement  o f  spec i f i c 
ac t ions  to  be  l inked  to  te rror ism or  not .

O vera l l ,  the  se t s  o f  re sponse s  f rom Gar is sa  and 
Is io lo  re vea l  that ,  narrat i ve s  fa l l  b road l y  in to  the 
fo l lowing  three  cate gor ie s  inc lud ing ,  Narrat i ve s  o f 
re t r ibu t ion  (and  repre s s ion) ;  Narrat i ve s  o f  reward ; 
and  Narrat i ve  o f  se l f - de terminat ion .  For  the  count ie s 
where  the  conversat ion  and  the  soc ia l i zat ion  proce s s 
have  “matured ,”  the  t y pe  o f  me s sag ing  focused  more 
on  the  in terpre ted  re l ig ious  du t y ;  the  jus t i f i cat ion 
fo r  se tt ing  up  the  ca l iphate ;  and  the  need  fo r  v io lent 
engaged .

Th is  was  e v ident  in  Mombasa  L amu,  Kwale  and 
Na i rob i .  The  count ie s  o f  K ak ame ga and  K isumu, 
inc luded  l im i ted  narrat i ve s  f rom the  re spondent s . 
Par t  o f  th is  was  because  mo st  re spondent s  were 
Chr is t ians .  Nakuru  s tood  as  an  iso lated  count y  f rom 
v io lent  ex t remist  a t tack s  and  on l y  featur ing ,  in  the 
d iscourse ,  as  a  t rans i t  po int  fo r  v io lent  ex t remism 
and te rror ism.  Whi le  the  le ve l  o f  vu lnerab i l i t y  to 
v io lent  ex t remism in  th is  count y  seems lower,  the 
po l i t i ca l  p re s sure s  may  improve  the  l ink age  to 
soc io - economic  ga in  narrat i ve s .

The study developed a vulnerability tar-
geting framework upon which the recom-
mendations are based. 
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0 1
Al l  the  narra t i ve s  de ve loped  have  a  vu lnerab i l i t y  ta rge t ing  tha t  o f ten  be g ins 
a t  a  h igher  l e ve l  w i th in  d i f f e rent  contex t s .  At  th is  l e ve l ,  the re  i s  an  inc reased 
use  o f  re l ig ious  in te rp re ta t ion  to  supp l y  the  l ink age s  to  the  g loba l  d iscourse s . 
On l ine  p la t fo rms  a re  o f ten  used  fo r  th is  p roce s s  and  the re fo re  rema in  c r i t i ca l .

The report recommends a violent extremism identification and response frame-
work by making the case that:

02
A s the  ta rge t ing  move s  f rom the  re g ion  (h igh  l e ve l )  towards  to  the  ind i v idua l 
( l ower  l e ve l )  the  l e s se r  the  re l ig ious  cover  i s  requ i red  and  the  more  the 
contex tua l  “ fac t s ”  a re  requ i red .  Th is  repor t  ca l l s  the se  the  re sonance  fac to rs , 
as  the y  make  i t  eas y  fo r  the  vu lnerab le  ind i v idua ls  to  re sonate  wi th  the  i s sue s 
as  p re sented .

0 103

04
Whi le  the  me s senger  rema ins  impor tant  in  the  re sponse  p roce s s ,  a l te rnat i ve 
narra t i ve s  requ i re  a  c lea r  unders tand ing  o f  the  fo rmat ion ,  goa ls ,  and 
ca te gor i za t ion  o f  the  narra t i ve s . 

Ac ros s  the  spec t rum (hor i zonta l l y ) ,  each  narra t i ve  p re senta t ion  i s  f ed  to  the 
vu lnerab le  ind i v idua ls  in  a  soc ia l i za t ion  p roce s s  tha t  ensure s  g row th .  In  ind i v idua ls 
w i th  lower  soc ia l i za t ion  ( jus t  l ea rn ing  abou t  the  new ca l l  to  ac t ion) ,  the  narra t i ve s 
focus  on  lower  task s  to  p rove  loya l t y  and  in te re s t  in  engagement .  A s  the  p roce s s 
move s  ac ros s  the  hor i zonta l  spec t rum,  and  wi th  the  g row th  th rough  soc ia l i za t ion 
(h igher  soc ia l i za t ion) ,  the  narra t i ve s  focus  more  on  v io len t  ac t ion  to  p rove  your 
p lace  in  the  fo ld .



1 0

V u l n e r a b l e   O n l i n e

V
u

ln
e

r
a

b
le

 O
fflin

e

0 105

0 106

On med ium use ,  the  h igher  the  re l ig ious  cover,  the  more  the  soc ia l  med ia  use ,  the 
lower  the  lower  the  cover  the  l e s se r  the  soc ia l  med ia  use  and  the  inc rease  in  in-
person  ou t reach  to  the  vu lnerab le  ind i v idua ls .  Howe ver,  i t  shou ld  be  no ted  tha t  a re 
the  vu lnerab le  ind i v idua l  a l so  advance s  in  the  soc ia l i za t ion  p roce s s ,  the  in-person 
ou t reach  can  be  in  g roup s  on  a  soc ia l  med ia  page  o r  space .  I t  a l so  shows  that  more 
re sonance  fac to r  l ed  me s sag ing  i s  d is seminated  le s se r  on  soc ia l  med ia l  and  more 
re l ig ious  cover  me s sag ing  i s  shared  on  soc ia l  space s ,  depend ing  on  the  l e ve l  o f 
soc ia l i za t ion  to  the  vu lnerab le  ind i v idua l . 

F ina l l y,  the  de ve lopment  o f  a l te rnat i ve  narra t i ve s  requ i re s  a  s to r y  w i th  fac t s  f rom 
the  contex t  (depend ing  on  the  l e ve l  o f  ta rge t ing—high  o r  low) ,  po in te rs  o f  ac t ion , 
and  ac to rs  tha t  the  ta rge t  popu la t ion  can  re la te  to ,  when  in te rac t ing  wi th  the 
me s sage  p re sented .  A  me s sage  that  lack s  the se  a t t r ibu te s  rema ins  func t ion le s s 
and  u l t imate l y  fa i l s  to  ach ie ve  the  in tended  ob jec t i ve .



SA Team at the validation 
meeting. 
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INTRODUCTION

Re search  exp lor ing  rad ica l i zat ion  pathway s 
by  exp lor ing  why  peop le  become invo lved  in 
te rror ism,  has  expanded s ince  the  9/11  a t tack s . 
Howe ver,  s tud ie s  on  how the y  susta in  the i r 
engagement s  in  te rror ism remain  min imal .  The 
same can  be  sa id  abou t  s tud ie s  on  narrat i ve s 
that  in f luence  the i r  invo lvement  in  v io lent 
ex t remism and te rror ism. 

Rad ica l i zat ion  in to  v io lent  ex t remism is  a 
proce s s  that  encourage s  ind iv idua ls  to  adopt  a 
soc ia l l y  in f luenced  s tand  d i f fe rent  f rom what  i s 
cons idered  a  norm wi th in  the  communi t y. 

O ver  t ime ,  p rac t i t ioners ,  and  academia  have 
v iewed th is  proce s s  to  be  loaded wi th  soc ia l 
construc t s ,  dependent  on  the  env i ronment  and 
the  contex t .  The y  argue  that  rad ica l i zat ion 
on l y  take s  p lace  in  an  idea l  env i ronment ,  one 
wi th  r isk s ,  vu lnerab i l i t i e s  and  wi th  in tere st ing 
push  and  pu l l  fac tors .  Whi le  th is  i s  t rue ,  the 
p lacement  o f  narrat i ve s  is  o ften  overshadowed. 

Whi le  de f in ing  narrat i ve s ,  the  Rou t ledge 
handbook  s tate s  that  there  a re  three  ind icators 
that  de termine  narrat i ve s  (Gee  & Hand ford , 
2012) .  A s  a  s ta r t ,  the  ed i to rs  de f ine  them 
as  hav ing  a  tempora l  o rder  that  inc lude s  a 
be g inn ing ,  a  midd le  and  an  end . 

Second ,  the y  contend  that  narrat i ve s  a re  in 
the  fo rm o f  s tor ie s  and  have  a  “ te l le r ”  (Ewick 
& S i lbe y,  1995 :  200) ,  who is  o ften  re fe rred  to 
as  the  mediators  o f  the  s tor y.  In  the  contex t 
o f  v io lent  ex t remism and te rror ism,  the  te l le r 
i s  the  me s senger.  F ina l l y,  narrat i ve s  cons is t 
o f  a  sundr y  o f  in te rconnec ted  ep isode s  or 
sequence s  ( Whi te ,  1973) ,  that  t ie  up  the 
proce s s .

A l l  the se  component s  have  a  sy mbiot ic 
re la t ionsh ip  that  i s  contex tua l l y  sound 
and  anchored  to  the  rea l i t i e s  in  the  loca l 
communi t ie s .  Narrat i ve s  have  t y p ica l l y  been 
sec luded  and  pushed the  per ipher y,  ye t  the 

d iscourse s  the y  c reate ,  shape  the  pre sentat ion 
o f  the  dr i vers  to  v io lent  ex t remism. 
Add i t iona l l y,  when convers ing  on  narrat i ve s 
dr i v ing  ind iv idua ls  in to  v io lent  ex t remism, 
prac t i t ioners  f requent l y  r i sk  bung l ing  them up 
into  “ ideo logy ” ;  spec i f i ca l l y  re l ig ious  ideo logy 
— forge tt ing  that  re l ig ion ,  in  th is  case  (and  as 
wi l l  be  shown f rom the  f ind ings) ,  ser ve s  as  a 
conve yor  and  a  connec tor  to  the  greater  who le . 

The  proce s s ing  o f  narrat i ve s  is  a  fundamenta l 
human ab i l i t y.  Humans  are  natura l -born 
s tor y te l le rs  who use  narrat i ve s  to  lend  mean ing 
to  l i fe  (Bruner,  1991 ,1987 ) ,  and  to  construc t 
persona l ,  co l lec t i ve ,  and  cu l tura l  ident i t ie s 
(Lo seke ,  2007 ) .  Narrat i ve s  there fore  remain 
a  va luab le  too l  fo r  persuas ion  (Braddock  and 
D i l la rd ,  2016 ;  van  L aer  e t  a l .  2013) . 

The  proce s s  o f  narrat i ve  fo rmat ion ,  mean ing , 
p lacement  and  shar ing  incorporate s  the  push 
and  pu l l  fac tors  to  a  le ve l  o f  sense -mak ing  and 
in f luence  lead ing  to  ident i t y- seek ing  and  group 
intere st  fo r  vu lnerab le  ind iv idua ls  (Lo seke , 
2007 ) .  Narrat i ve s  there fore  take  the  fo rm o f 
verbat im ,  aud io -v isua l ,  and  in  th is  contex t  both 
po s i t i ve  and  ne gat i ve  ac t ion .  

Whi le  the  ac t ions  as  pre sented  in  th is  repor t 
may  be  fa r  f rom the  d ic t ionar y  mean ing  o f 
the  te rm,  narrat i ve s  fo rm percept ions ,  c reate 
in f luence ,  and  ser ve  expec tat ions  that  requ i re s 
a  d i rec ted  re sponse . 

A s  Jenn i fe r  Je f fe r is  (2014) ,  correc t l y  s tate s  in 
her  paper :  “ In  a  wor ld  where  power  is  o ften 
in terpre ted  as  the  ab i l i t y  to  exer t  k ine t ic 
in f luence  over  one ’s  enemie s ,  i t  i s  impor tant 
not  to  ignore  a  ver y  d i f fe rent  source  o f  batt le 
space :  the  f ight  over  percept ions  and  the 
s t rugg le  o f  ideas .” 

The distant visualization of the world has provided 
linkages for local narratives to the global justification 
linking Hijra to Jihad.
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He r  paper  fu r ther  s tate s  that  the  narrat i ve s  can  be 
as  power fu l  as  phy s ica l  fo rce .  Narrat i ve s  reduce 
s tereot y pe s  ( Vez za l i ,  e t  a l . ,  2015) ,  fo s ter  empathy 
wi th  e va luated  group s  (O l i ver,  e t  a l . ,  2012)  and 
increase  in tent ions  to  engage  deep l y  and  share  them 
Onl ine  (Fr isch l ich ,  e t  a l . ,  201 7 ) .  Th is  has  re su l ted 
in  the  chang ing  ro le  that  v isua l i t y  p lay s  in  soc ia l 
engagement s ,  not ing  that  soc ia l  engagement s  a lso 
invo lve  a  t rans format ion  o f  v is ion ,  an  ab sent ing  f rom 
contex t s  and  in tere st s  (Szers z y nsk i  and  Urr y,  2006) . 

Th is  proce s s  o f  shap ing  that  invo lve s ,  mode l l ing  and 
pre sentat ion  o f  the  loca l  rea l i t i e s ,  become targe ted 
when acce s s ing  cer ta in  ac t ions  and  re sponse s  f rom 
ind iv idua ls  and  communi t ie s .  Add i t iona l l y,  i t  awards 
mean ing  to  ac t i v i t ie s  that  take  p lace  wi th in  the 
communi t y.  Wi th in  the  contex t  o f  v io lent  ex t remism 
and te rror ism,  the  v io lent  ex t remist  o rgan i zat ions 
have  per fec ted  the  ar t  o f  c reat ing  and  shap ing 
percept ions  through a  v isua l  soc ia l i zat ion  proce s s 
that  i s  e i ther  propagated  us ing  v ideo s ,  p ic ture s , 
ac t s  o f  k indne s s  or  hero ism. 

I t  i s  a lso  impor tant  to  note  that  the  d is tant 
v isua l i zat ion  o f  the  wor ld  has  prov ided  l ink age s  fo r 
loca l  narrat i ve s  to  the  g loba l  jus t i f i cat ion  l ink ing 
Hi j ra  to  J ihad  as  Osama b in  L aden  pu t  i t  (Brad , 
2009) .  In  e i ther  case ,  the  me s sage  pack aged in 
the  narrat i ve s  as sure s  that  a  lack  o f  p rox imi t y  to 
a  conf l i c t  i s  no  excuse  fo r  fa i l ing  to  engage  in  the 
que st  fo r  i t s  re so lu t ion  ( Je f fe r is ,  2014) .  Osama b in 
L aden  s t rengthened the  jus t i f i cat ion  by  s tat ing  that :

ا ل ه ج ر ة و  ا ل ج ه ا د ف  ي س  ب ي ل ا  ل ل ه م  ر ت ب ط ا ن ب  ب ع ض ه م  ا
ا ل ب ع ض ل  ت ر س ي خ ا  ل ح ق ي ق ة و  ا ل ق ض ا ء ع  ل ى ا  ل ب ا ط ل

	  -  Osama b in  L aden

Trans lat ion :  “Hi j ra  and  J ihad  in  the  cause  o f  A l lah 
are  mu tua l l y  l inked  to  each  o ther  fo r  e s tab l ish ing 
the  t ru th  and  erad icat ing  fa lsehood .”

Whi le  the  f ie ldwork  is  f rom Kenya ,  the  h is tor y  o f 
narrat i ve  fo rmat ion  and  J ihad  is  l inked  to  A l - J ihad 
( the  Egy pt ian  brotherhood) .  Afte r  the  as sas s inat ion 
o f  Anwar  Sadat ,  the  mastermind ,  and  a  member  o f 
the  bro therhood —Muhammad abd-a l -Sa lam Fara j , 
who  was  arre sted  and  fur ther  execu ted  on  the  15 th 
o f  Apr i l  1982 .  He  led  the  Ca i ro  branch  o f  the  Is lamist 
g roup  a l - J ihad  (a lso  Tanz im a l - J ihad)  and  made a 
s ign i f i cant  contr ibu t ion  in  e le vat ing  the  ro le  o f  J ihad 
in  rad ica l  Is lam wi th  h is  pamphle t  ( The  Ne g lec ted 
Obl igat ion) . 

The  ideas  wr i t ten  by  Muhammad abd-a l -Sa lam Fara j 
in  the  197 9  pamphle t ;  The  Ne g lec ted  Obl igat ion , 
gu ided  Egy pt ian  Is lamist  ex t remist  g roup s 
throughou t  the  1980s  and  90s .  Ay man a l -Z awahi r i ; 
Fara j ’s  f r iend ,  wou ld  la te r  meet  wi th  the  f inanc ier, 
Osama b in  L aden  –  to  carr y  on  the  ideas  as  propo sed 

in  the  pamphle t . 

I t  i s  wh i le  the y  were  bu i ld ing  the i r  ac t i v i t ie s 
in  Afghan is tan ,  Yemen ,  and  Somal ia  that  o ther 
ex t remist  ( inc lud ing  tho se  in  the  Horn  o f  Af r ica) , 
l inked  up  wi th  B in  L aden  and  h is  i l k  fo r  t ra in ing 
and  capac i t y  bu i ld ing  (US Congre s s  Pr int ,  2010) . 
L ater,  the  conversat ions  by  rad ica l  Imams in  Kenya 
wou ld  mi rror  the  word ing  in  the  pamphle t  on  J ihad . 
The  pamphle t  a l igned  the i r  thought s  on  narrat i ve 
de ve lopment  and  supp l ied  l ink s  to  re l ig ious  tex t s 
as  pushed fo r ward  by  the  Is lamic  ideo log ica l l y 
mot i vated  v io lent  ex t remist  o rgan i zat ions ,  inc lud ing 
A l -Shabaab . 

Wi th in  the  Kenyan  count ie s ,  co smopol i tan ism is 
s lowl y  emerg ing  as  a  cu l ture ,  one  that  i s  re f rac ted 
in to  d i f fe rent  fo rms ;  among d i f fe rent  soc ia l  g roup s 
seek ing  le g i t imac y,  inc lud ing  v io lent  ex t remist 
o rgan i zat ions .  The  emerg ing  t rend  is  made  ava i lab le 
through po l i t i c s ,  the  media  and  popu lar  cu l ture . 

In  th is  space ,  the  re la t ionsh ip  be t ween v isua l i t y, 
mob i l i t y  and  ac t ion ,  ensure s  movement  o f  ideas 
acro s s  count ie s ,  w i th  an  engagement  that  s ta r t s  a t 
the  communi t y  (Mask an i ) ,  to  the  in ternat iona l  space 
(Rus se l ,  201 7 ) .  There  a re  mul t ip le  fo rms  o f  mob i l i t y 
that  expand peop le ’s  awarene s s  o f  the  wider  wor ld 
and  the i r  capac i t y  to  compare  var ious  p lace s  to 
the i r  loca l  rea l i t i e s .  Narrat i ve s  -whether  po s i t i ve  or 
ne gat i ve ,  shape  the  d iscourse s  and  pa int  a  p ic ture 
o f  perce ived  rea l i t y  depend ing  on  the  aud ience , 
in tent ion ,  me s senger,  contex t ,  and  the  vu lnerab i l i t y. 

Th is  repor t  covers  par t  o f  re search  funded by  the 
Nether lands  Embas sy  in  Kenya  to  understand  the 
vu lnerab i l i t i e s  that  push  you th  to  engage  and  l ink 
up  wi th  v io lent  ex t remist  o rgan i zat ions  through 
narrat i ve  c reat ion ,  mean ing  as s ign ing ,  and  spread 
o f  the  in format ion  o f f l ine .  The  f ind ings  are  an 
ou tcome o f  f i e ldwork  in  ten  count ie s  inc lud ing : 
Na i rob i ,  Mombasa ,  Nakuru ,  Gar is sa ,  Is io lo ,  K isumu, 
K ak ame ga,  Kwale ,  L amu and Tana  R iver. 

I t  covers  the  t y pe  o f  narrat i ve s  at  the  loca l  l e ve l , 
the i r  fo rmat ion ,  l ink age ,  med ium o f  spread  and  the 
me s sengers .  I t  a lso  covers  the  space s  where  such 
narrat i ve s  a re  shared  and  de ve loped  eas i l y.  The 
repor t  a lso  inc lude s  the  search  te rms  that  have 
been  pushed to  the  second le ve l  o f  the  s tud y  that 
invo lve s  an  Onl ine  re v iew o f  the  space s  where 
v io lent  ex t remism l i ve s .
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SA Researcher presenting during 
the stakeholder validation session.  

Religious emigration ensures a refrain from some-
thing that God has forbidden (S60)

N A R R A T I V E  F O R M A T I O N 
H I S T O R Y :  T H E  N E G L E C T E D 

D U T Y

A 2010  repor t  to  the  US senate  commi t tee  shows 
the  p rogre s s ion  and  expans ion  o f  A l -Qaeda  to  o ther 
re g ions ,  us ing  p ropaganda  and  narra t i ve s .  A l -Qaeda 
had  t rans fo rmed in to  a  d i f f use  g loba l  ne t work  and 
a  ph i lo soph ica l  movement  composed  o f  d ispersed 
node s  wi th  va r y ing  de gree s  o f  independence  (US 
Congre s s  Pr in t ,  2010) . 

The  repor t  documented  a  l i nk age  to  o ther  opera t i ve s 
in  the  Horn  o f  A f r i ca ,  and  t i e s  to  the  re fe rence 
mate r ia l  f o r  na r ra t i ve  fo rmat ion ,  cement ing  the  idea 
o f  h i j ra  and  g loba l  J ihad .  A l -Qaeda ’s  invo l vement  in 
Somal ia  rema ined  l im i ted  ye t  cons tant  th roughou t 
the  second  ha l f  o f  the  1990s  and  the  f i r s t  years  o f 
the  2000s . 

Wi th  the  p re s sure  f rom the  Is lamic  Cour t s  Un ion  ( ICU) 
and  o ther  in te rnat iona l  pa r tners ,  A l -Shabaab  f ramed 
the  Somal i  con f l i c t  in  l i ne  wi th  tha t  o f  A l -Qaeda 
and  i t s  a f f i l i a ted  o rgan i za t ions .  Rather  than  a  loca l 

s t rugg le ,  i t  po r t rayed  i t se l f  as  par t  o f  a  g loba l  pa t te rn 
in  wh ich  the  c lose r  enemie s  in  the  re g ion  co l luded 
wi th  in te rnat iona l  pa r tners  to  a t tack  Is lam (Lorenzo 
V id ino  e t  a l . ,  2014) .  Th is  fo rm o f  na r ra t i ve  fo rmat ion 
and  shap ing  a lso  se r ved  as  an  a l l e g iance  p ledge  to 
A l -Qaeda ,  and  an  adopt ion  o f  the  s ta tement s  inc luded 
in  the  1979  ne g lec ted  du t y  pamph le t .

The  de f in i t i on  o f  l eaders ,  j us t i f i ca t ion  o f  J ihad ,  and 
an  abso lu te  fo l l ower-sh ip  o f  the  imams on  the  ca l l 
to  ac t ion  to  save  Is lam ,  a re  some o f  the  a t t r ibu te s 
o f  A l -Shabaab ’s ’  d i sc ip l in ing  p roce s s .  The  pamph le t 
p rov ided  the  g round ing  o f  A l -Shabaab  narra t i ve s , 
j us t i f i ca t ion  o f  the  me s sage ,  se lec t ion  o f  the 
me s senger,  and  the i r  sp read  to  the  Horn  o f  A f r i ca 
re g ion .  A  l ink  ana l y s i s  w i th  in te rp re ta t ions  f rom the 
Ho l y  Quran  shows  the  gene s is  o f  the  p roce s s .  The 
pamph le t  shows  that : 
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1 . 	 The  Mus l ims  who “p re tend ”  by  p ro fe s s ing  ou t ward l y  on l y  g lo r i f i e s  Gengh is  K han  bu t  a l so  f igh t  the  Mus l ims . 
He  d isagree s  wi th  what  o rders  them and  equate s  them to  a  rebe l l i on  aga ins t  the  imam (s33) .  Engag ing 
bene vo lent  and  par t i c ipa t ing  in  soc ie t i e s  tha t  a re  sub jec t  to  the  S ta te  wh i le  pe r fo rming  p rayers  and  pay ing 
zak at  tax ,  i s  cont ra r y  to  the  commands  o f  A l lah  because  such  ac t s  do  no t  e s tab l i sh  the  Is lamic  S ta te 
(S4 8) .  Th is  paragraph  pushe s  the  Mus l ims  aga ins t  engag ing  the  S ta te  as  such  engagement s  avo ids  the 
e s tab l i shment  o f  the  Is lamic  S ta te .  I t  se r ve s  as  the  f i r s t  po in t  o f  depar tu re  tha t  se t s  the  ins t i tu t ions  o f 
governance  as  the  enemy and  commencement  o f  b lame p lacement  in  the  narra t i ve  fo rmat ion  p roce s s . 

2 . 	 Non-v io len t  p ropaganda  i s  unsucce s s fu l  because  a l l  the  med ia  i s  under  the  cont ro l  o f  the  pagan  and  wicked 
(S ta te )  and  under  the  cont ro l  o f  those  who a re  a t  war  w i th  God ’s  re l ig ion .  The  l ibe ra t ion  p roce s s  shou ld  be 
th rough  conv inc ing  v ic to r y  as  shown in  the  Quran  on  p rov idence  o f  d i v ine  suppor t  (Q110 : 1 -2 ) :

ع ن د م ا ي  أ ت ي ن  ص ر ا  ل ل ه و  ا ل غ ز و
و ت ر ى ا  ل ن ا س ي  د خ ل و ن ف  ي د  ي ن ا  ل ل ه ف  ي ا  ل ج م و ع ،

—          Saheeh  In te rnat iona l          

1  When  the  v i c to r y  o f  A l lah  has  come and  the  conque s t ,  2 And  you  see  the  peop le  en te r ing  the  re l ig ion  o f  A l lah 
in  mu l t i tude s .

The  de f iance  o f  non-v io len t  p ropaganda  that  vo ids  to le rance  and  peace fu l  engagement s ,  i s  encouraged .  In  fac t , 
the  f ind ings  f rom the  re search  wi l l  show that  the re  a re  narra t i ve s  tha t  spec i f i ca l l y  ment ion  au thor i t y  ove r  non-
Mus l ims ;  re fe r red  to  as  in f ide ls .  In  most  case s ,  “en l igh tened  Mus l ims ”  ( re fe r r ing  to  v io len t l y  rad ica l  e x t remis t s 
in  the  repor t )  a re  ins t ruc ted  to  k i l l  non-Mus l ims  ( in f ide ls ) ,  and  no t  to  apo log i ze  when  the y  wrong  the  in f ide ls 
in  the i r  communi t i e s . 

3 . 	 An  app l i ca t ion  o f  I s lamic  law to  a l l  the  communi t i e s  fo r  bo th  the  Mus l ims  and  the  non-Mus l ims .  Accord ing l y, 
“ re l ig ion  i s  we l l  app l i cab le ,  i n  a l l  t ime s  and  a l l  p lace s ,  and  i s  capab le  o f  a r rang ing  ( the  a f fa i r s )  o f  Mus l ims 
and  in f ide ls ,  o f  s inners  and  the  r igh teous ,  o f  scho la rs  and  foo ls ”  (S5 8) .  Fa ra j  a rgue s  tha t  peop le  have  been 
l i v ing  in  d isbe l i e f ,  and  the re fo re  the  app l i ca t ion  o f  I s lam is  jus t ,  and  i t  shou ld  be  who le some .  He  on l y  a l l ows 
fo r  non-v io len t  p ropaganda  i f  i t  ca l l s  peop le  in to  Is lam bu t  cau t ions  tha t  the  p roce s s  shou ld  no t  on l y  expand 
the  b road  base  tha t  o f ten  as sume s  o r  h inder  t rue  J ihad  (S59) .  H is  a rgument s  jus t i f y  the  re spons ib i l i t y  to 
accept  J ihad  (wi th  spec i f i c  in te rp re ta t ions ) ,  and  o ther  p i l l a r s  as  par t  o f  the  p roce s s  o f  be ing  a  t rue  Mus l im. 

4 . 	 He  contex tua l i ze s  the  e s tab l i shment  o f  the  Is lamic  s ta te  us ing  H i j ra .  Accord ing  to  h im ,  re l ig ious  emigra t ion 
ensure s  a  re f ra in  f rom someth ing  tha t  God  has  fo rb idden  (S60) .   The  use  o f  v io lence  e ven  dur ing  emigra t ion 
i s  fo r  the  rea l i za t ion  o f  God ’s  w i l l  i n  I s lam ,  as  documented  in  the  Quran  (Q2 :2 1 6) :

ا ل م ع ر ك ة ق  د ت  م أ  م ر ع  ل ي ك ، ف  ي ح  ي ن أ  ن ه ا ب  غ ي ض ة ل  ك . و  ل ك ن ر  ب م ا ك  ن ت أ  ك ر ه ش  ي ئ ا ، و  أ ن ه أ  م ر ج  ي د ب  ا ل ن س ب ة ل  ك  ؛
و ر ب م ا ت  ح ب ش  ي ئ ا ، و  ه ذ ا س  ي ء ب  ا ل ن س ب ة ل  ك . و  ا ل ل ه و  ح د ه ي  ع ل م ، ب  ي ن م ا أ  ن ت ل  ا ت  ع ر ف .

—          Saheeh  In te rnat iona l

2 1 6  Ba t t l e  has  been  en jo ined  upon  you ,  wh i l e  i t  i s  ha te fu l  to  you .  Bu t  pe rhaps  you  hate  a  th ing ,  and  i t  i s  good 
fo r  you ;  and  perhap s  you  love  a  th ing ,  and  i t  i s  bad  fo r  you .  And  A l lah  knows ,  wh i l e  you  know not .

5 . 	 To  the  new conver t s ,  the  p r io r i t y  i s  to  unders tand  the i r  ro le  in  J ihad  and  any  o ther  re spons ib i l i t y,  i nc lud ing 
the  que s t  fo r  knowledge ,  shou ld  come la te r.  Spec i f i ca l l y,  “ the  que s t  fo r  knowledge  i s  a  fa r ida  (ob l iga t ion) , 
bu t  Mus l ims  sha l l  no t  heed  the  ne g lec t  o f  a  re l ig ious  command o r  one  o f  the  du t ie s  o f  I s lam fo r  knowledge , 
and  ce r ta in l y  no t  the  du t y  o f  J ihad”  (S63) .   H is  jus t i f i ca t ion  pu t s  the  que s t  fo r  knowledge  to  the  l e ve l  o f  the 
co l l ec t i ve ,  and  that  o f  J ihad  a t  a  pe rsona l  l e ve l ,  du t y  bound ,  and  a  p r io r i t y  in  the  Is lamic  fa i th .  He  anchors 
h is  a rgument s  on  a  ve rse  f rom the  Quran  above .

6 . 	 He  make s  the  case  fo r  a  g loba l  Mus l im Ummah by  p rov id ing  the  narra t ion  tha t ;  “ the se  ru le r s  w i l l  t ake 
advantage  o f  the  nat iona l i s t  ideas  o f  the se  Mus l ims  to  rea l i ze  the i r  un- Is lamic  a ims  (S69) .  F ight ing  must 
be  done  on l y  under  the  banner  o f  I s lam and  under  I s lamic  l eadersh ip .  There  i s  no  doubt  tha t  the  f i r s t 
ba t t l e f i e ld  fo r  J ihad  i s  the  ex te rminat ion  o f  in f ide l  l eaders  and  to  rep lace  them by  a  comple te  I s lamic  o rder 
(S70) .”  The  t wo  sentence s  in  the  pamph le t  suppor t  the  remova l  o f  non- Is lamic  l eadersh ip  and  a  rep lacement 
w i th  a  new order.  He  suppor t s  h is  na r ra t i ve  wi th  a  ve rse  f rom the  Quran  (9 :5 )
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ا ن م  ن ا  ل ك م ي ن . ل  ك ن إ  ذ ا ت  ا ب و ا ، و  إ ق ا م ة ا  ل ص ل ا ة ، و  إ ع ط ا ء ا  ل ز ا ك ة ، د  ع ه م  [ ي ذ ه ب و ن ] ف  ي ط  ر ي ق ه م . ف  ي ا  ل و ا ق ع ، ا  ل ل  ه
م س ا م ح و  ر ح ي م .

—          Saheeh  In te rnat iona l

5And  when the  inv io lab le  months  have  pas sed ,  then  k i l l  the  po l y the is t s  where ver  you  f ind  them and 
captu re  them and  be s ie ge  them and  s i t  i n  wa i t  fo r  them at  e ve r y  p lace  o f  ambush .  Bu t  i f  the y  shou ld 

repent ,  e s tab l i sh  p rayer,  and  g i ve  zak āh ,  l e t  them [ go]  on  the i r  way.  Indeed ,  A l lah  i s  Forg i v ing  and 
Merc i fu l .

7.  H is  nar ra t i ve  re sonate s  wi th  She ikh  Aboud Rogo ’s 1  teach ings  o f  re vo l t ing  aga ins t  governance  seen  to  be 
un jus t  to  the  Mus l im Ummah and  the  k i l l i ng  o f  in f ide ls .  I t  a l so  re sonate s  wi th  narra t i ve s  fo r  the  s laughte r  o f 
the  non-be l i e ve rs  as  e v ident  f rom the  data  in  Na i rob i ,  Mombasa ,  and  Is io lo .  He  use s  another  ve rse  f rom the 
Quran  to  to  jus t i f y  th i s  ca l l  (Q  47 :4) :

ل ذ ل ك ع  ن د م ا ت  ل ت ق ي ب  أ و ل ئ ك ا  ل ذ ي ن ي  ك ف ر و ن  [ ف ي ا  ل م ع ر ك ة ]  ، ت  ض ر ب ر  ق ا ب ه م ح  ت ى ، ع  ن د م ا ت  ق و م ب  ا ل ذ ب  ح
ع ل ي ه م ، ث  م ت  ؤ م ن ر  و ا ب ط ه م ، و  إ م ا  [ ت م ن ح ] م  ع ر و ف ا ب  ع د ذ  ل ك أ  و ف  د ي ة  [ ل ه م ] ح  ت ى ت  ض ع ا  ل ح ر ب أ  ع ب ا ء ه ا .3 ه  ذ ا  [ ه  و

ا ل أ م ر ] . و  ل و ش  ا ء ا  ل ل ه ، ل  ك ا ن ق  د ث  أ ر م  ن ه م  [ ب ن ف س ه ] ، ل  ك ن ه  [ أ م ر ب  ا ل ك ف ا ح ا  ل م س ل ح ] ل  ا خ ت ب ا ر ب  ع ض ك م ع   ن
ط ر ي ق ا  ل آ خ ر ي ن . و  أ و ل ئ ك ا  ل ذ ي ن ي  ق ت ل و ن ف  ي س  ب ي ل ا  ل ل ه  - ل  ن ي  ض ي ع أ  ف ع ا ل ه م أ  ب د ا .

—          Saheeh  In te rnat iona l

4So when you  mee t  those  who d isbe l i e ve  [ in  bat t l e ] ,  s t r i ke  [ the i r ]  neck s  unt i l ,  when  you  have  in f l i c ted 
s laughte r  upon  them,  then  secure  [ the i r ]  bonds ,  and  e i the r  [con fe r ]  favour  a f te r wards  o r  ransom [ them] 

unt i l  the  war  lay s  down i t s  burdens .  That  [ i s  the  command] .  And  i f  A l lah  had  wi l l ed ,  He  cou ld  have  taken 
vengeance  upon  them [Himse l f ] ,  bu t  [He  o rdered  a rmed s t rugg le ]  to  te s t  some o f  you  by  means  o f  o thers . 

And those  who a re  k i l l ed  in  the  cause  o f  A l lah  –  ne ver  w i l l  He  waste  the i r  deeds .

8 .  At  pa ragraph  S80,  Fa ra j  ment ions  tha t  the  Quran  make s  f igh t ing  ob l iga to r y,  add ing  that  though  the 
wr i t ings  were  a t  a  d i f f e rent  t ime ,  i t  doe s  no t  mean  that  J ihad  has  ended ;  i t  rema ins  a  du t y  fo r  e ve r y  Mus l im 
(emphas is  added) ,  as  the  wor ld  rema ins ,  un t i l  the  day  o f  re surrec t ion . 

9 .  Fa ra j  make s  the  case  tha t  Mus l ims  shou ld  “know that  when  J ihad  i s  an  ind i v idua l  du t y,  the re  i s  no  need 
to  ask  permis s ion  o f  your  parent s  to  l eave  to  wage  J ihad…(S87 ) .”  Th is  na r ra t i ve  a lso  shape s  the  behav iour  o f 
the  en l igh tened  you th  ensur ing  tha t  the  re spons ib i l i t y  i s  pushed  to  the  ind i v idua l  and  away  f rom the  parent s 
o r  re la t i ve s .  The  c lose  re la t i ve s  o f  those  “en l igh tened  you th”  compla ined  that  the  you th  l e f t  home wi thou t 
no t i f i ca t ion  to  the i r  pa rent s  on  where  the y  were  go ing  o r  seek ing  permis s ion  f rom them.  The y  on l y  heard 
f rom them la te r  tha t  the y  were  e i the r  in  Somal ia  o r  ok ay  wi th  what  the y  were  do ing .  

10.  He  a rgue s  tha t  the  lack  o f  a  ca l iph  (S ta te )  o r  Ami r  (Leader )  i s  no t  an  imped iment  to  wag ing  J ihad .  Tho se 
who c la im i t  i s  an  imped iment  to  J ihad  a re  the  one s  who h inder  the  fo rmat ion  o f  a  l eadersh ip  fo r  J ihad . 
He  pushe s  the  au thor i t y  to  nex t  Ami r  a t  the  loca l  l e ve l  o r  imam to  p rov ide  gu idance  on  how and  when 
to  engage .  Th is  e le va t ion  a lso  jus t i f i e s  the  ca l l  f o r  J ihad  to  d r i ve  in f ide ls  f rom lands  r igh t fu l l y  owned by 
Mus l ims ,  and  f ina l l y  as  a  ca l l  f rom the  Imam to  f igh t  (Q  9 :  38  –  39 ) :

ي ا م  ن آ  م ن و ا ، م  ا ه  ي  [ ا ل م س أ ل ة ] م  ع ك م ، أ  ن ه ع  ن د م ا ي  ط ل ب م  ن ك م أ  ن ت  ذ ه ب و ا ف  ي س  ب ي ل ا  ل ل ه ، ت  ل ت ز م و ن ب  ش د  ة
ب ا ل أ ر ض ؟ ه 1 ل أ  ن ت م ر  ا ض و ن ع  ن ح  ي ا ة ه  ذ ا ا  ل ع ا ل م ب  د ل ا م  ن ا  ل آ خ ر ة ؟ و  ل ك ن م  ا ه  و ا  ل ت م ت ع ب  ا ل ح ي ا ة ا  ل د ن ي و ي  ة

ب ا ل م ق ا ر ن ة م  ع ا  ل آ خ ر ة ب  ا س ت ث ن ا ء ا  ل ق ل ي ل  [ ج د ا ] .
إ ذ ا ل  م ت  ذ ه ب إ  ل ى ا  ل أ م ا م ، س  و ف ي  ع ا ق ب ك ب  ع ق و ب ة م  ؤ ل م ة و  ي س ت ب د ل ك ب  ش ع ب آ  خ ر ، و  ل ن ت  ؤ ذ ي ه ع  ل ى ا  ل إ ط ل ا ق . 

و ا ل ل ه ع  ل ى ك  ل ش  ي ء ا  ل م خ ت ص ة .

—  Saheeh  In te rnat iona l

38 O  you  who have  be l i e ved ,  what  i s  [ the  mat te r ]  w i th  you  that ,  when  you  a re  to ld  to  go  fo r th  in  the  cause 
o f  A l lah ,  you  adhere  heav i l y  to  the  ea r th?  Are  you  sa t i s f i ed  wi th  the  l i f e  o f  th i s  wor ld  ra ther  than  the 

Herea f te r ?  Bu t  what  i s  the  en joy ment  o f  wor ld l y  l i f e  compared  to  the  Herea f te r,  e xcept  a  [ ve r y ]  l i t t l e .  39 

I f  you  do  no t  go  fo r th ,  He  wi l l  pun ish  you  wi th  a  pa in fu l  pun ishment  and  wi l l  rep lace  you  wi th  another 
peop le ,  and  you  wi l l  no t  ha rm Him a t  a l l .  And  A l lah  i s  ove r  a l l  th ings ,  compe tent .

1 1 .  The se  tex t s  have  ensured  that  the  v io len t  e x t remis t  o rgan i za t ions ,  inc lud ing  A l -Shabaab ,  l e g i t im i ze  the i r 
behav iour.  I t  has  a lso  p rov ided  a  re la t ionsh ip  to  the  b roader  narra t i ve  abou t  the  g loba l  war  be t ween  the 
fa i th fu l  ( them)  and  the  in f ide l  powers  (o thers ) ,  who  persecu ted  them.  Th is  s tudy  use s  the  l ink age s  c rea ted 
f rom the se  tex t s  to  exp lo re  the  narra t i ve s  shared ,  the  “ re l ig ious  jus t i f i ca t ion”  as  an  ideo log ica l  cover,  and 
exp la in  the i r  in f luence  on  vu lnerab le  ind i v idua ls  in  the  communi t y. 
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1.  He was a  radica l  Kenyan Musl im Cler ic  who was gunned down by unsuspected indiv iduals  on the 27th of  August  2021.  He 
was a l leged to have been an Is lamist  extremist  and was accused of  arranging funding for  the a l -Shabaab mi l it ia  in Somal ia .
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SA Researcher presenting during the 
stakeholder validation session. 
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0 1

70%

1 0 0 %

1 5 7 30%

100

of the respondents 
were Male

Of the social media 
analysis was from Twitter

Fema le

Batch  Sample s

M E T H O D O L O G Y

S A M P L I N G .

Conversa t ions  in  communi t i e s  p rov ide  the 
contex t  fo r  unders tand ing  the  fo rmat ion , 
app l i ca t ion  o f  mean ing  and  the  spread  o f 
na r ra t i ve s .  Such  d iscus s ions  on l y  take  p lace 
in  secure  env i ronment s  and  wi th  t rus ted 
re spondent s ,  who  can  share  the i r  e xper ience s  in 
de ta i l ,  and  th rough  s to r ie s . 

Th is  s tudy  adopted  a  qua l i t a t i ve  re search 
me thod  that  inc luded  data  co l l ec t ion  f rom 
a  purpos i ve l y  sampled  g roup  o f  communi t y 
members  (Mugenda ,  1 999) .  The  sample  inc luded 
ca te gor ie s  o f  ind i v idua ls  f rom the  “Mask an is ,” 
re tu rnee s ,  ind i v idua ls  d i rec t l y  a f f ec ted  by 
te r ro r i sm ,  the  mothers  o f  those  who le f t , 
un i ve rs i t y  s tudent s ,  i ncarce ra ted  ind i v idua ls , 
and  o thers  w i th  a  d i rec t  l i nk  to  the  narra t i ve s 
tha t  push  the  you th  in to  v io len t  ex t remism. 

The  f i e ldwork  engaged  loca l  re searchers  w i th 

g ras sroo t s  a f f i l i a t ions ,  who  suppor ted  the 
too l  de ve lopment ,  i n te r v iew se t  up  and  data 
co l l ec t ion .  O ther  than  fu l f i l l i ng  the  e th ica l 
requ i rement s  on  consent ,  the  data  record ing 
ensured  anonymi t y  th rough  a  cod ing  p roce s s .  A 
snowba l l ing  techn ique  as s is ted  the  re searchers 
to  reach  a  spec i f i c  ta rge t  popu la t ion  f rame .  The 
re spondent  se lec t ion  was  a lso  as  repre senta t i ve 
as  pos s ib le ,  w i th  consc ious  e f fo r t s  to  inc lude 
gender  and  d i ve rs i t y  cons idera t ions . 

The  count ie s  o f  Mombasa ,  Na i rob i ,  K ak ame ga , 
K isumu ,  Gar i s sa ,  I s io lo ,  Nakuru ,  Kwa le ,  Lamu 
and  Tana  R i ve r,  repre sented  the  s tudy  s i te s . 
A l toge ther,  the  f i e ldwork  had  2 24  par t i c ipant s . 
The se  inc luded  157  ma le s  and  s i x t y-se ven 
fema le  re spondent s  ac ros s  the  ten  count ie s . 
Add i t iona l l y,  14 4  repre sented  Mus l ims ,  wh i l e  the 
re s t  o f  the  re spondent s  were  Chr is t ians .

On l y  me s sage s  f rom Twi t te r  were 
ana l y zed  fo r  the  On l ine  component  o f 
the  s tud y. 

A  to ta l  o f  157  re spondent s  ou t  o f  the 
2 24  in te r v iewed were  ma le . 



2.  Using grounded theor y that  a l lows for  the adjustment of  the sample s ize  depending on the amount of  informat ion being 
col lec ted f rom the f ie ldwork.  In this  case,  saturat ion levels  mean that  at  inter v iew twenty,  no added informat ion was being 
col lec ted f rom the respondents ,  and therefore it  d id not  make sense to cont inue inter v iewing more indiv iduals  for  the same 
data .
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Due to  C OVI D-19 ,  re gu la t ion  in  K enya  the  use  o f  ke y  in fo rmant  in te r v iews  fo r  da ta  co l l ec t ion 
was  adequate ,  w i th  the  sa tu ra t ion  l e ve ls 2  f o r  co l l ec ted  data  reached  a t  the  20 th  - to -  24 th 
in te r v iew,  depend ing  on  the  count y  (Pat ton ,  1 990) .  The  re search  team gathered  in fo rmat ion 
on  vu lnerab i l i t i e s  and  the  use  o f  the  In te rne t  fo r  e x t remism f rom cohor t s  o f  you th-a t- r i sk  to 
v io len t  e x t remism groups .  The  f i e ldwork  ac ros s  the  ten  count ie s  was  be t ween  September-
Oc tober  202 1 .  The  gu id ing  que s t ions  fo r  the  re search  inc luded  the  fo l l owing :

1 . 	 What  a re  the  me s sage s  ava i lab le  in  the  count ie s ,  and  how are  the se  me s sage s 
as se s sed ?

2 . 	 How are  the  vu lnerab le  ind i v idua ls  ta rge ted  o r  invo l ved ,  and  what  in f luence s  them 
at  an  ind i v idua l  o r  e ven  count y  l e ve l ?

3 . 	 What  and  how are  the y  l inked  to  On l ine  p la t fo rms  i f  any ?
4 . 	 What  in f luence s  a  dec is ion  to  cont inue  as  an  engagement  o r  to  cease  the 

engagement ?

Na i rob i  count y  i s  a  p re fe r red  s i te  fo r  e xecu t ion  o f 
v io len t  e x t remis t  a t tack s .  I t  has  seen  a  se r ie s  o f  sma l l 
sca le  as  we l l  h igh-end  te r ro r  a t tack s  ta rge t ing  ke y 
in f ras t ruc tu re .  Prominent  among the se  a t tack s  were 
08  August  1998  US embas s y  bomb ing ,  2 1  September 
2013  We stgate  Ma l l  a t tack ,  and  the  15  Januar y  2019 
Dus i t  D2  Complex  a t tack .  The  upsurge  o f  v io len t 
e x t remis t  a t tack s  in  Na i rob i  be gan  a f te r  the  K enya ’s 
in te r vent ions  in  Somal ia  in  2011  (O t ieno ,  2015 ) .  The 
government  as se r ted  tha t  K enyans  who had  been 
rad ica l i zed  and  rec ru i ted  to  VEO,  no tab l y  by  A l -
Shabaab ,  ca r r i ed  ou t  most  o f  the  a t tack s  (NC TC , 
201 6) .
 
Accord ing  to  the  K isumu Count y  Ac t ion  P lan  fo r 
Pre vent ing  and  Counte r ing  V io len t  E x t remism 
(K isumu-CAP,  2019 ) ,  the re  a re  e lement s  o f  in to le rance 
to  oppos ing  v iews  in  K isumu that  l ead  to  ac t s  o f  te r ro r 
in  d i f f e rent  fo rms .  K isumu has  a  cu l tu re  o f  po l i t i ca l 
v io lence ,  e spec ia l l y  in  the  ma jo r  u rban  a reas .  The 
cons iderab le  number  o f  id le  and  unemployed  you th 
in  gangs  make  i t  eas y  fo r  po l i t i c ians  to  t r y  to  ob ta in 
l e ve rage  th rough  v io len t  means  by  fund ing  and 
dep loy ing  the se  gangs .  Fac to rs  under l y ing  v io len t 
e x t remism in  K isumu inc lude  the  unre so l ved  po l i t i ca l 
i s sue s  tha t  se r ve s  a  vu lnerab i l i t y  to  lu re  you th  in to 
the  v io len t  e x t remis t  o rgan i za t ion  fo ld .

K ak ame ga  i s  a  la rge  count y  w i th  a  more  d i ve rse 
re l ig ious  and  e thn ic  make -up .  The  repor t  by  the 
Re g iona l  C VE Re search  Un i t  as se r t s  tha t  unt i l 
recent l y,  the  in te r io r  o f  K enya ,  inc lud ing  the  la rger 
We ste rn  Prov ince ,  was  cons idered  immune to  the 
th reat  o f  e x t remis t  rad ica l i za t ion  and  rec ru i tment , 
bu t  th is  i s  chang ing  (Mu l i ru ,  201 7.  Pg .  2 2 ) .  Accord ing 
to  the  K ak ame ga  Count y  Ac t ion  P lan  fo r  Pre vent ing 

and  Counte r ing  V io len t  ex t remism (K ak ame ga-CAP, 
2019 ) ,  the re  i s  g rowing  apprec ia t ion  in  K ak ame ga 
Count y  tha t  VE  i s  an  eminent  th rea t . 

Th is  th rea t  i s  because  o f  e thn ic i zed  po l i t i c s  and 
re source -based  con f l i c t s  tha t  have  become pers is ten t 
in  the  Count y.  In  2014 ,  the  Ins t i tu te  o f  Secur i t y 
S tud ie s  pub l i shed  a  repor t  based  on  in te r v iews 
wi th  n ine t y- f i ve  rec ru i t s  wh ich  c la imed that  se vera l 
young  peop le  f rom We ste rn  par t s  o f  K enya  had  been 
rec ru i ted  in to  the  ex t remis t  g roup  A l -Shabaab  as 
we l l  as  the  Mombasa  Repub l i can  Counc i l  (Bo tha , 
2014 ;  ISS ,  2014) .

In  the  coas ta l  re g ion ,  Mombasa  i s  in  the  eas t  o f 
the  count r y,  bo rdered  on  one  s ide  by  the  Ind ian 
Ocean .  Mombasa  has  a  d i ve rse  e thn ic  and  re l ig ious 
popu la t ion .  Tens ions  t yp ica l l y  e rup t  when  newcomers 
f rom the  ou t s ide  a re  buy ing  up  p roper t y  in  the  coas t , 
d i sp lac ing  Mombasa ’s  Ind igenous  fami l i e s  (Rakod i , 
Gatabak i -K amau and  De vas ,  2000) .  The  count y  mark s 
i t s  secur i t y  cha l l enge s  in  gang  re la ted  v io lence ,  d rug 
abuse ,  rad ica l i za t ion ,  and  rec ru i tment  fo r  e x t remis t 
ne t work s  such  as  A l -Shabaab  and ,  IS IS  (N jamb i , 
201 7 ;  Ch i tembwe ,  e t  a l .  202 1 ;  Bo tha ,  2014 ;  ISS ,  2014) . 

Macro - le ve l  g r i e vance s  t i ed  to  land  r igh t s  and 
unre so l ved  h is to r i ca l  se t t l ement s  dur ing  the  pos t-
co lon ia l  pe r iods  fue l  the se  secur i t y  cha l l enge s . 
S tud ie s  have  h igh l igh ted  the  On l ine  aspec t s  in 
rad ica l i za t ion  and  rec ru i tment  in  Mombasa  wi th 
the  ex is tence  o f  e x t remis t  p ropaganda ,  ha te  speech 
and  soc ia l  ne t work ing  On l ine  (Badurdeen ,  2018 ; 
Ch i tembwe ,  e t  a l .  202 1 ;  Odh iambo ,  e t  a l .  2013 ;  Van 
Metre ,  2018 ) .

O V E R V I E W  O F  T H E  V E  I N  T H E 
S T U D Y  C O U N T I E S :
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Border ing  Mombasa  Count y,  Kwa le  Count y.  L i ke 
the  re s t  o f  K enya ,  Kwa le  face s  secur i t y,  soc ia l  and 
po l i t i ca l  cha l l enge s  re la ted  to  v io len t  e x t remism ( VE) . 
Var ious  k inds  o f  v io len t  e x t remism ex is t  in  Kwa le 
Count y  such  as  sece s s ion ,  as  pu t  fo r ward  by  the 
Mombasa  Repub l i can  Counc i l  o r  J ihad ism as  misused 
by  A l -Shabaab ,  A l -Qaeda  and  IS IS  (Bo tha ,  2012 ) .  The 
convergence  o f  e x t remis t  re l ig ious  ideo logy,  po l i t i ca l 
marg ina l i za t ion ,  unemploy ment ,  and  pover t y  have 
se r ved  as  ca ta l y s t s  fo r  rec ru i tment  in to  v io len t 
e x t remis t  g roup s  l i ke  A l -Shabaab  and  the  so -ca l l ed 
Is lamic  S ta te  o f  I raq  and  the  Sy r ia  ( IS IS )  (Kwa le ,  C VE 
Count y  Ac t ion  P lan  201 6) . 

In  a  s tudy  to  unders tand  the  complex i t y  o f 
rad ica l i za t ion  and  rec ru i tment  in  Kwa le  Count y, 
re la t i ve  depr i va t ion  l ead ing  to  a l i enat ion  and 
d is sa t i s fac t ion  can  be  exp lo i ted  by  rec ru i te r s  (Mku tu 
and  Opondo ,  202 1 ) .  Matanga ,  e t  a l .  ( 202 1 )  h igh l igh t s 
the  aspec t  o f  po l i ce  b ru ta l i t y  on  suspec ted  you th  in 
the  re g ion ,  as  an  aggravat ing  fac to r  on  p re -ex is t ing 
g r ie vance s  o f  d isc r im inat ion  among the  you th  by  the 
s ta te  agenc ie s .  Accord ing l y,  th i s  can  fu r the r  l ead 
to  rad ica l i za t ion  o f  the  you th  in to  ex t remis t  g roups 
such  as  A l -Shabaab .

Lamu Count y  i s  no t  spared  f rom at tack s  by  v io len t 
e x t remis t  ac to rs .  K idnapp ings  in  2011  marked  one 
o f  the  ma in  t r iggers  fo r  the  K DF to  in te r vene  in 
Somal ia  (Nyagah ,  Mwang i  and  At t ree ,  2018 ;  L ind , 
Mu tah i  and  Oost rom,  2015 ) .  In  2014 ,  the  d read fu l 
Mpeke ton i  a t tack ,  a  town in  the  ma in land  o f  Lamu , 
k i l l i ng  fo r t y-se ven  peop le  in  one  n ight .  A  g roup  o f 
a rmed men suspec ted  to  be  A l -Shabaab  launched 
the  a t tack ,  t a rge t ing  ma le  non-Mus l ims .  Most  non-
Mus l ims  and  spec i f i ca l l y  the  K ikuyu  t r ibe  lo s t  the i r 
l i ve s .  Narra t i ve  by  the  A l -Shabaab  med ia  re vea led 
tha t  the  a t tack s  were  a  re venge  fo r  the  K enyan 
government ’s  ac t ion  in  Somal ia  (Nyagah ,  Mwang i 
and  At t ree ,  2018 ) .  The  me s sage s  a lso  inc luded  e thn ic 
and  re l ig ious  under tone s ,  as  the  mot i va t ion  fo r  the i r 
ac t ions  (Mc Gre gor,  201 7 ) . 
 
Tana  R i ve r  Count y  face s  the  cha l l enge  o f  v io len t 
e x t remism.  A  hos t  o f  a t tack s  in  the  coas ta l  re g ion , 
such  as  in  Lamu ,  has  t r i ck led  to  the  Tana  R i ve r  Count y 
(Human R ight s  Watch ,  2015 ) .  Fewer  inc ident s  have 
ra ised  concerns  on  the  mi l i t an t  g roup  A l -Shabaab  in 
Tana  R i ve r  Count y.  The  count y ’s  p rox im i t y  to  Gar i s sa , 
Lamu ,  and  K i l i f i  has  made  the  re g ion  a  ho t spo t  fo r 
rec ru i tment ,  a id ing  the  p lann ing  o f  a t tack s  as  we l l 
as  a  base  fo r  v io len t  e x t remis t  ne t work s .  The  C VE 
Count y  Ac t ion  p lan  fo r  Tana  R i ve r  ident i f i ed  the 
fo l l owing  a reas  as  ho t spo t s :  Nyangoro ,  K ipao ,  K ip in i , 
Bo j i ,  Bu la ,  Bura ,  Chewan i  ward ,  Ch is i r i ,  Ga fu ru , 
Ga lo le ,  Gamba ,  Garsen ,  K a lk acha ,  K i l e lengwan i , 
Lango  la  S imba ,  Laza ,  Madogo ,  Makere ,  Ma l ind i 
ya  Ngwena ,  Matengen i ,  M ik indun i ,  Moa ,  Nago ,  Oz i , 
R ike ta ,  Wayu  ward ,  Wema and  Wi tu . 

Gar i s sa  Count y  i s  one  o f  the  most  a f f ec ted  count ie s 
in  K enya  by  v io len t  ex t remism at tack s .  The  Count y 
hos t s  t wo  re fugee  camps  that  hos t  thousands  o f 
Soma l i s  who  found  haven  fo r  ove r  th ree  decade s 
s ince  the  b reak-up  o f  S iad  Barre  re g ime in  199 1 .  Mo st 
o f  the  a t tack s  a re  low-ke yed  and  conduc ted  in  a reas 
c lose  to  the  border.  The  most  horr i f i c  a t tack  was  the 
2015  Gar i s sa  Un ive rs i t y  co l l e ge  mas sacre ,  i n  wh ich 
147  s tudent s  lo s t  the i r  l i ve s  in  a  s ie ge  by  A l -Shabaab . 
O ther  VE  p re fe r red  ta rge t s  inc lude  po l i ce  s ta t ions , 
na t iona l  government  admin is t ra t ion  o f f i ce rs ’  home s 
and  o f f i ce s ,  communicat ion  mast s ,  quarr y  s i te s , 
churche s ,  hosp i ta l  and  d ispensar ie s ,  schoo ls ,  and 
wate r  po in t s .  A l -Shabaab  a lso  spec i f i ca l l y  ta rge t s 
non- loca ls  who  work  as  teachers ,  nurse s ,  na t iona l 
government  o f f i c ia l s ,  t raders ,  and  c i v i l  soc ie t y 
workers  in  a  b id  to  make  them leave  the  count y 
by  fo rce  and  to  ign i te  in te re thn ic/ in te r re l ig ious 
an imos i t y.
 
Border ing  Gar is sa  Count y,  I s io lo  Count y  i s  the  gateway 
to  the  nor thern  K enya .  There  has  been  no  repor ted 
inc ident  o f  v io len t  e x t remis t  a t tack  in  the  count y. 
Howe ver,  l oca l  you ths  have  jo ined  v io len t  e x t remis t 
o rgan i za t ions ,  w i th  a  bu lk  o f  them t rans i t i on ing 
in to  A l -Shabaab  in  Somal ia ,  f rom schoo l .  A s  an 
ex ample ,  Sa l im G ichunge  g rew up  in  I s io lo  and  was 
rad ica l i zed  and  rec ru i ted  th rough  On l ine  ne t work s 
wh i le  s t i l l  re s id ing  in  I s io lo .  G ichunge  was  one  o f  the 
maste rminds  o f  the  Dus i t  D2  Complex  te r ro r  a t tack . 

Cho lo  Abd i  Abdu l lah i  ano ther  you th  f rom Is io lo  was 
a r re s ted  in  the  Ph i l ipp ine s  in  Ju l y  2019  on  charge s 
o f  enro l l i ng  fo r  p i l o t  t ra in ing  course  wi th  the  a im o f 
conduc t ing  September  1 1  k ind  o f  a t tack  on  beha l f  o f  a 
VEO.  Though the  count y  has  no t  had  a  te r ro r  a t tack  so 
fa r,  the re  i s  he ightened  VE re la ted  ac t i v i t i e s  and  wi th 
s t ruc tu ra l  and  persona l  fac to rs  tha t  pushe s  and  pu l l s 
you th  in to  VEOs .  The  count y  a lso  has  long-s tand ing 
h is to r i ca l  g r i e vance s  aga ins t  the  government  due  to 
in jus t i ce s  commi t ted  dur ing  the  i r redent i s t  pe r iods  in 
the  1960s  and  70s . 
 
Nakuru  s i t s  square l y  on  the  ma in  h ighway s  l ead ing 
to  we s te rn ,  Nyanza ,  and  nor thern  R i f t  Va l l e y  re g ions 
and  to  border  towns  on  K enya-Uganda  and  K enya-
Tanzan ia .  A s  a  t rans i t  count y,  such  mob i l i t y  may  be 
a  condu i t  fo r  VE  me s sag ing  to  e s tab l i sh  ne t work s 
fo r  rad ica l i za t ion  and  rec ru i tment  o f  a t- r i sk  you th 
in  vu lnerab le  communi t i e s .  Wh i le  the re  has  been 
no  p ronounced  VE phenomenon ,  the  count y  has  an 
in t rac tab le  c r ime  gang  prob lem.  The  phenomenon 
o f  u rban  gangs  i s  caused  by  among o ther  fac to rs 
h igh  you th  unemployment ,  subs tance  abuse  and 
de l inquenc y.  The  gangs  in  Nakuru  do  no t  appear  to 
f ron t  any  ideo log ica l  j us t i f i ca t ion  fo r  the i r  v io len t 
cause  un l i ke  VE  a f f i l i a ted  g roups .  Howe ver,  more 
s tud ie s  need  to  be  conduc ted  to  unders tand  the  l e ve l 
o f  v io len t  e x t remism in  th is  count y. 
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SA Researcher presenting during 
the stakeholder validation session. 



While the component facts are important on thier 
own, thier impact icrease when explained in a  well 
formulated narrative. 
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The  genera l  pe rsuas i vene s s  o f  na r ra t i ve s  i s  we l l  e s tab l i shed  (Braddock  and  D i l la rd ,  201 6 ;  van  Laer 
e ta l . ,  2014) .  Howe ver,  na r ra t i ve  persuas ion  i s  no t  ex amined  in  the  contex t  o f  e x t remis t  v ideos ,  aud io , 
o r  te x t .  E x t remis t s  heav i l y  re l y  on  the  narra t i ve s  in  the i r  p ropaganda  campa igns .  M in ima l  s tud ie s 
have  documented  in fo rmat ion  on  narra t i ve  fo rmat ion ,  mean ing  as s ignment ,  and  the i r  sp read  a t  the 
loca l  l e ve l  ( Je f f e r i s ,  2014) .  Prac t i t i oners  a l so  p rov ide  gu ide l ine s  fo r  the  ident i f i ca t ion  o f  na r ra t i ve s 
th rough  a  g roup ing  p roce s s  tha t  a l l ows  fo r  the  de ve lopment  o f  re sponse s  ( Ze iger,  2018 ) .  Wh i le 
the  s tudy  o f  the  narra t i ve  in f luence  i s  impor tant ,  the i r  c rea t ion ,  mean ing  p lacement  and  shar ing 
p roce s se s  rema ins  c r i t i ca l .  Th is  s tudy  p rov ide s  ins ight s  in  four  a reas  inc lud ing : 

N A R R A T I V E  C R E A T I O N :

Creat ion  depends  on  th ree  ma jo r  a t t r ibu te s ;  hav ing  a  be l i e vab le  s to r y,  ac t ionab le  p lans  fo r  those 
who encounte r  i t  ( Je f f e r i s ,  2014) ,  and  the  need  fo r  a  re l ig ious  cover.  The  th i rd  charac te r i s t i c  p rov ide s 
suppor t  to  the  persuas ion  p roce s s  and  adds  to  the  g loba l  who le .

S T U D Y  F I N D I N G S

01

A b el ie vable  Stor y : 
Narra t i ve s  use  d i f f e rent  s to r y  t ype s  to  fea tu re 
persona l  a t t r ibu te s ,  o f f i c ia l  account s  o r  e vent s 
o r  cu l tu ra l  i s sue s  wi th in  the  spec i f i c  contex t 
(H inyard  & K reu te r,  2007 ) .  A s  G laz za rd  (201 7 ) 
a rgue ,  such  a t t r ibu te s  b lend  to  fo rm ex t remis t 
p ropaganda . 

Most  na r ra t i ve s  a re  no t  a  se r ie s  o f  fac t s  tha t 
s tand  a lone ,  bu t  s to r ie s  tha t  e xp la ins  how those 
fac t s  came to  be .  The  narra t i ve s  then  l ink  up 
wi th  the  loca l  rea l i t i e s  in  communi t i e s  th rough 
soc ia l i za t ion  and  p rov ide  mean ing  to  the 
p roce s s . 

The  au thors  d iscus s  ex t remism by  focus s ing  on 
ce r ta in  cons is ten t  d r i ve rs  us ing  a  cause -and-
re su l t  ra ther  than  a  cause -and-e f fec t  mechan ism. 
The  fo rmer  shows  ou tcome s  in  the  communi t y 
a re  warrant  b lame to  a  spec i f i c  pa r t y  w i th  no 
cont ro l  and  requ i r ing  an  ex te rna l  in te r vent ion , 
as  shown be low :

Cause-and-result progression of narrative formation: 
The  cons tant  ac t ion  o f  in jus t i ce  to  the  Mus l im 
communi t y  i s  one  tha t  has  gone  on  fo r  l ong .  I t 
i s  Haram fo r  law en fo rcement  o f f i ce rs  to  haras s 
and  to r tu re  our  s i s te r s  and  mothers ,  as  we  saw 
dur ing  the  Usa lama watch .  A re  you  go ing  to 
s tand  and  le t  th i s  in jus t i ce  cont inue?  Change 
can  on l y  come th rough  the  de l i ve rance  o f  I s lam 
f rom the  in f ide ls ,  th i s  p roce s s  can  be  done 

th rough  J ihad .  Your  ac t ion  as  a  t rue  Mus l im to 
f igh t  fo r  the  in jus t i ce s  whene ver  you  encounte r 
them.  (Ca l l  f o r  a  v io len t  re so l ve )

I f  the  same s to r y  wou ld  be  shared  f rom a  cause -
and-e f fec t  v iew,  i t  wou ld  show that  most  o f 
the  i s sue s  b lamed to  a  spec i f i c  pa r t y  can  be 
managed  i f  addre s sed  d i f f e rent l y.

Cause-and-effect progression of narrative formation:  
The  Mus l ims  in  th is  communi t y  have  faced 
in jus t i ce  f rom a  long  t ime .  The  hand l ing  o f  our 
s i s te r s  and  mothers  dur ing  the  Usa lama watch 
ra id  was  no t  acceptab le  and  Haram.  How wou ld 
th is  be  done  d i f f e rent l y  to  ensure  tha t  th is 
in jus t i ce  doe s  no t  cont inue?  A s  a  Mus l im ,  what 
a re  the  oppor tun i t i e s  fo r  engagement ,  how can 
we  ensure  th is  doe s  no t  happen  aga in?  (Ca l l  f o r 
a  ba lanced  and  peace fu l  re so l ve ) . 

Wh i le  bo th  me s sage s  have  a  ca l l  to  ac t ion , 
the  f i r s t  me s sage  has  a  ca l l  tha t  requ i re s  an 
a l te rnat i ve  re sponse  to  the  norm.  The  second , 
tha t  take s  the  e f fec t- to -cause  p rogre s s ion ,  opens 
an  oppor tun i t y  fo r  engagement ,  an  a t t r ibu te  tha t 
the  f i r s t  me s sage  avo ids  comple te l y.  A s  shown 
above ,  na r ra t i ve  c rea t ion  a l igns  to  loca l  contex t s 
and  po in t s  f ingers  to  spec i f i c  pa r t i e s .  The  fac t s 
may  no t  be  cons is ten t  in  the i r  bu i ld  up ,  the y 
rema in  b r ie f  and  eas y  to  d ige s t  fo r  ac t ion  by  the 
ta rge ted  vu lnerab le  ind i v idua l .
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Whi le  the  component  fac t s  a re  impor tant  on 
the i r  own ,  the i r  impac t  inc rease  when  exp la ined 
in  a  narra t i ve .  We l l  f o rmu la ted  narra t i ve s 
exp la in  a  se r ie s  o f  e vent s  and  occurrence s 
bu t  in ten t iona l l y  avo ids  in fo rmat ion  tha t  wou ld 
requ i re  the  l i s tener  to  doubt  o r  ask  more 
que s t ions  on  how the  re su l t s  came to  be .  In 
Na i rob i ,  the  re spondent s  conc luded  that  g i ven 
the  l e ve l  o f  in fo rmat ion  the y  have  now in 
compar ison  to  the  pas t ,  the y  were  l e s s  l i ke l y  to 
be  a t t rac ted  to  VE  narra t i ve s . 

Fo r  those  who were  duped  by  the  VE  propaganda , 
the y  recount  hy pocr i s y  and  fa l sehood  as  narra ted 
abou t  l i f e  in  Somal ia ,  to  be  A l -Shabaab ’s 
agenda .  In  Nakuru ,  the  narra t i ve s  a l igned  to 
po l i t i ca l  con f l i c t  and  gang  re la ted  v io lence .  Th is 
i s  no t  to  imp l y  tha t  v io len t  e x t remism unknown 
in  the  count y.  In  I s io lo ,  most  na r ra t i ve s  use 
the  po l i t i ca l  rhe to r i c  as  an  anchor  fo r  soc ia l 
e xc lus ion  and  marg ina l i za t ion  and  p rov ide  the 
l e ve l  o f  l e g i t imac y. 

G reat  na r ra t i ve s  ex amine  a  po l i t i ca l ,  soc ia l , 
economic ,  o r  cu l tu ra l  phenomenon and  exp la in 
i t s  roo t s  us ing  a  new v io len t  –  wor ldv iew. 
In  do ing  so ,  the  s to r y  c rea ted  has  a  cas t  o f 
charac te rs  wh ich  fa l l  on  e i the r  s ide  o f  the 
spec t rum.  On the  rec ip ien t s ’  s ide ,  in te re s t  in  the 
t ype  o f  s to r y  (S la te r  &  Rouner,  2002) ,  fami l ia r i t y 
w i th  the  top ic  (Green  & Brock ,  2000) ,  and  need 
fo r  a f f ec t ion  ( Appe l  &  R ich te r,  2010) ,  i n f luence 
the  narra t i ve  persuas ion  p roce s s . 

Wh i le  a l te rnat i ve  narra t i ve s  (as  an  ex ample ) , 
seek  so lu t ions  to  p rob lems  in  the  communi t y, 
the y  fa i l  to  p rov ide  the  cas t  o r  charac te rs  fo r 
the  communi t y  to  engage ,  in  the i r  s to r i e s . 
In  mo st  case s ,  the  lack  o f  coord inat ion  and  a 
cas t  in  a l te rnat i ve  narra t i ve  o f fe r ing ,  re su l t s  in 
cont rad ic t ion  and  impa i r  na r ra t i ve  persuas ion 
( Iga r tua  & Fru to s ,  201 7 ) . 

The  o f f l i ne  engagement  and  On l ine  p la t fo rms 
a re  connec ted  and  ta rge ted .  The  ta rge t ing  o f  the 
narra t i ve s  p rov ide s  fo r  an  impersona l  reac t ion 
to  the  ca l l  to  ac t ion  and  an  eas y  l ink age  fo r  l i nk 
minded  ind i v idua ls  in  the  narra t i ve  campa igns . 

Acros s  the  count ie s ,  such  ta rge t ing  i s  g ranu la r 
to  inc lude  geograph ic  a reas ,  l oca l  ins t i tu t ions , 
communi t y  g r ie vance s ,  then  to  loca l  g r i e vance s . 
The  re spondent s  in  I s io lo  s ta ted  tha t  me s sag ing 
s ta r t s  o f f l i ne  wi th  a  you th ’s  e xposure  to  in fo rma l 
ta l k s ,  watch ing  o f  v ideo  c l ip s  w i th  o thers  in 
soc ia l  space s  such  as  mi raa  base s ,  foo tba l l 
f i e lds ,  marke t s ,  and  v ideo  dens . 

Therea f te r,  such  a  you th  s ta r t s  w i th  shar ing 
o r  rece i v ing  bas ic  c l ip s  on  What sApp o r  o ther 
p la t fo rms  wi th  the i r  peers .  The  p roce s s  advance s 
to  more  de ta i l ed  and  d ipper  c l ip s  as  the y 
p rogre s s  in  the  soc ia l i za t ion  p roce s s  (F ludern ik , 
1 996 ;  Pr ince ,  200 4) . 

La te r  a  VE  agent  i s  a l so  p rov ided  fo r  added  acce s s 
to  more  mate r ia l s  On l ine  once  the i r  l o ya l t y  and 
t rus t  i s  ga ined .  At  each  le ve l  o f  ta rge t ing ,  the 
narra t i ve s  requ i re  a  re sonato r,  wh ich  can  o f ten 
be  the  re l ig ious  cover,  o r  the  g r ie vance  used . 
From the  f i e ldwork ,  the  re sonato rs  were  va r ied 
and  inc luded :

•	 Pover ty and unemployment for the case of 
narratives on economic gains, Frustration, 
and self-withdrawal with narratives on self-
meaning religious purpose.

•	 Knowledge and self lessness with narratives 
on religious awakening including the push 
for hijra and Jihad.

•	 Power through governance and leadership 
with narratives on establishment of a just 
State that is anchored on religious teachings. 

The  re spondent s  in  I s io lo  a l so  s ta ted  tha t  one 
i s  l i ke l y  to  mee t  VE  agent s  a t  the  mosque s  o r 
a t  soc ia l  ac t i v i t i e s  where  foo tba l l  i s  shown ,  o r 
P lay S ta t ion  game space s .  Add i t iona l l y,  the  you th 
who a re  f rom poor  backgrounds ,  f rus t ra ted  by 
bureaucrac y  o f  ident i t y  document  acqu is i t i on , 
l ow re l ig ious  l i te rac y,  l im i ted  employment 
op t ions ,  ac t ions  f rom the  mi l i t a r y  and  o ther  land 
re la ted  g r ie vance s  a lso  se r ve  as  vu lnerab i l i t i e s 
to  the  you th  in  Na i rob i ,  Lamu and  Kwa le , 
re spec t i ve l y. 

The  narra t i ve  d is seminat ion  p roce s s  a lso 
inc lude s  send ing  me s sengers  who  a re  a t  the 
same age  g roup  to  the  vu lnerab le  ind i v idua ls . 
The y  most l y  ta rge t  the  you ths  who do  no t  have 
bas ic  l i te rac y  to  enab le  them to  counte r  the 
narra t i ve s .  In  Kwa le ,  the y  a re  o f ten  be t ween  the 
age s  o f  14  to  30.  
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 “A 12-year-old son was taken to Darul Irshad in Nguluni and 
came back to Majengo then disappeared to Somalia and died 
as a suicide bomber. Individuals who are 30 years to 40 years 
are the key radicalisers. Due to fear of information leakage, 
they radicalize youths of 20 to 30 years so that they can now 
reach out to even younger youths for easy communication and 
language and its mostly youth to youth talk. Best example is 
the case of makaburini/ Samir Khan who was tortured, killed, 
and thrown into a national park. They were in their 30’s, 40’s 
and 50’s and were feeding Ahmad Iman with radical teachings 
who was in his 30’s to come and reach out to us.”

- * Formerly incacerated respondent
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Actionable plan to those who encounter 
it: 

When narra t i ve s  lack  an  ident i f i ca t ion  o f  a  re sponse 
p lan  to  a  cause  o r  g r ie vance ,  i t  i s  f unc t iona l l y  use le s s . 
The  rece i ve rs  o f  na r ra t i ve s  requ i re  an  ac t ionab le  p lan 
to  redre s s  the i r  g r i e vance s .  The  dec is ion  fo r  spec i f i c 
ac t ions  inc luded  in  good  narra t i ve s  i s  de te rmined 
by  the  l e ve l  o f  soc ia l i za t ion  in  the  narra t i ve  feed ing 
p roce s s  (F ludern ik ,  1 996 ;  Pr ince ,  200 4) . 

A s  ment ioned ear l ie r,  not  a l l  narrat i ves  are  good narrat i ves 
(K innebrock  & B i landz ic ,  2006) ,  and  unders tand ing 
the i r  pe rsuas i vene s s  requ i re s  cons ider ing  the i r  l e ve l  o f 
na r ra t i v i t y,  wh ich  i s  the  narra t i ve  feed ing  p roce s s .  The 
beau t y  o f  th i s  p rogre s s ion  p roce s s ,  a l l ows  fo r  the  ro le 
a l l oca t ion  to  va r ious  ca te gor ie s  o f  ind i v idua ls  in  the 
communi t y,  the reby  ensur ing  tha t  the y  par t i c ipa te  in 
the  ca l l  a t  the i r  conven ience  and  le ve l  o f  ac t ion . 

Good  narra t i ve s  have  a  de l igh t fu l  s to r y  and  a  ca l l 
to  ac t ion  ( Je f f e r i s ,  2014) ,  tha t  requ i re  ta rge t ing  to 
guarantee  re la t ionsh ip  wi th  spec i f i c  g roup s  o f  peop le . 
Add i t iona l l y,  the  ta rge t ing  p roce s s  a l l ows  fo r  a 
separa t ion  o f  ro le s ,  the  de te rminat ion  o f  ac to rs  and 
the  jus t i f i ca t ion  o f  ac t ions .  Scho la rs  w i th  exper t i se  on 
the  ca te gor i za t ion  g roup  the  ac to rs  as  fo l l ows  ( Je f f e r i s , 
2014) :

a )  V io len t  ex t remis t s
b)  Those  opposed
c)  Those  who a re  neu t ra l
d )  Those  who a re  ye t  undec ided .

A  p lan  ensure s  tha t  the  l i s tener  inse r t s  themse l ve s 
in  the  p rob lem and  o f fe r s  them power  fo r  re sponse . 
Th is  inse r t ion  p roce s s  i s  a  soc ia l i za t ion  tha t  invo l ve s 
a  reorgan i za t ion  o f  power  th rough  an  ind i v idua l ’s 
a l l oca t ion  o f  space  fo r  engagement  in  a  g r ie vance .  In 
most  ins tance s ,  the  l i s tener  o f  such  me s sag ing  seek s 
an  a l te rnat i ve  way  o f  e xe rc is ing  the i r  power  and  wi l l  i n 
the  communi t y.  Us ing  the  f i r s t  na r ra t i ve  ex ample ,  i t  no t 
on l y  ca l l s  the  l i s teners  to  ac t ion  bu t  p rov ide s  a  road 
map on  how the  ac t ion  shou ld  look  l i ke :

Cause -and-re su l t  p rogre s s ion  o f  na r ra t i ve  fo rmat ion : 
The  cons tant  ac t ion  o f  in jus t i ce  to  the  Mus l im 
communi t y  i s  one  tha t  has  gone  on  fo r  l ong .  I t  i s 
Haram fo r  law en fo rcement  o f f i ce rs  to  haras s  and 
to r tu re  our  s i s te r s  and  mothers ,  as  we  saw dur ing  the 
Usa lama watch .  A re  you  go ing  to  s tand  and  le t  th i s 
in jus t i ce  cont inue?  Change  can  on l y  come th rough  the 
de l i ve rance  o f  I s lam f rom the  in f ide ls ,  th i s  p roce s s  can 
be  done  th rough  J ihad .  Your  ac t ion  as  a  t rue  Mus l im to 
f igh t  fo r  the  in jus t i ce s  whene ver  you  encounte r  them. 

The  road  map de ve loped  by  narra t i ve s  p lay s  to  the 
persona l  f ee l ings  o f  the  vu lnerab le ;  an  aspec t  tha t  the 
v io len t  e x t remis t  o rgan i za t ions  tend  to  focus  on .  The 
second  me s sage  a lso  o f fe r s  a  roadmap fo r  re sponse ,  bu t 
one  tha t  i s  no t  c lea r,  as  i t  depends  on  o ther  unknown 

fac to rs  and  as sume s  to le rance  in  i t s  admin is t ra t ion . 

Cause -and-e f fec t  p rogre s s ion  o f  na r ra t i ve  fo rmat ion :  
The  Mus l ims  in  th is  communi t y  have  faced  in jus t i ce  f rom 
a  long  t ime .  The  hand l ing  o f  our  s i s te r s  and  mothers 
dur ing  the  Usa lama watch  ra id  was  no t  acceptab le  and 
Haram.  How wou ld  th is  be  done  d i f f e rent l y  to  ensure 
tha t  th is  in jus t i ce  doe s  no t  cont inue?  A s  a  Mus l im , 
what  a re  the  oppor tun i t i e s  fo r  engagement ,  how can 
we  ensure  th is  doe s  no t  happen  aga in? 

The  me thod  o f  na r ra t i ve  shar ing  and  the  l e ve l  o f  ca l l  to 
ac t ion  de te rmine s  the  ca te gor i za t ion  o f  the  ac to rs  and 
the  ac t i v i t i e s  the y  a re  l i ke l y  to  take .  The  g roup ing  in 
the  p rogre s s ion  cha in  as  shown above  expre s se s  the i r 
suscept ib i l i t y  to  v io lence ,  w i th  the  v io len t  e x t remis t 
(h igh  up) ,  be ing  more  l i ke l y  to  absorb  narra t i ve s  as 
the y  repre sent  a  h igher  soc ia l i za t ion  p roce s s  tha t 
focuse s  more  on  the  ca l l  to  ac t ion  ra ther  than  the  s to r y. 
Those  low on  the  ac to r  sca le  requ i re  more  o f  the  s to r y 
to  p rov ide  a  persuas ion  fo r  the i r  ac t ions . 

An  ana l y s is  o f  the  re sponse s  shows  common 
narra t i ve s  suppor t ing  the i r  in te re s t s  in  VE  me s sag ing 
and  rad ica l i za t ion .  The  de s i re  to  d ie  as  a  mar t y r  in 
Somal ia  was  one  o f  the  in f luenc ing  narra t i ve s  h igh  up 
the  soc ia l i za t ion  p roce s s .  Some were  in f luenced  by 
deceased  J ihad i  spouse s ,  peers ,  rec ru i te r s ,  and  rad ica l 
fami l y  members .  Recru i t s  ( those  who a re  undec ided) , 
f e l t  the  need  to  do  someth ing  fo r  I s lam a f te r  watch ing 
many  v ideos  o f  She ikh  Aboud Rogo  bu t  rema ined 
he s i tan t  on  the  push  to  h i j ra  o r  the  ca l l  f o r  J ihad . 

O ther  nar ra t i ve s  inc luded  push ing  the  you th  to  wake  up 
and  ac t  to  p ro tec t  I s lam ( re spondent s  f rom Mombasa) , 
tha t  I s lam is  under  a t tack  by  the  K a f i r s  (non-be l i e ve rs ) 
and  the  need  to  s tand  up  and  de fend  i t  ( re spondent s 
in  Lamu and  Kwa le ) ,  o r  how change  wi l l  no t  come 
peace fu l  bu t  th rough  J ihad  ( re spondent s  in  K isumu 
and  Na i rob i  re spec t i ve l y ) .  Th is  me s sag ing  was  ma jo r l y 
p re sented  more  o f  the  you th  who a re  in  ca te gor y  one 
( V io len t  E x t remis t s ) .

The  re spondent s  were  a t t rac ted  to  the  VE  narra t i ve s 
by  the i r  conser va t i ve  p re sc r ip t ions  on  mode s t y  ( the 
neu t ra l  ca te gor y ) .  Fo r  ins tance ,  the  fema le  re spondent s 
ment ioned  be ing  a t t rac ted  by  the  ins t ruc t ions  to  wear 
J i l bab  and  o ther  conser va t i ve  d re s s ings  no t  common 
in  Ma jengo . 

Th is  me s sag ing  a lso  denoted  a  g rowing  Wahab i 
in f luence  ( re sponse s  f rom Na i rob i ) .  Howe ver,  f i nanc ia l 
ga in  p lay s  a  s ign i f i cant  ro le  too .  Such  ga ins  can  be  in 
fo rm o f  cash  t rans fe r s ,  payment  o f  foods ,  f ee s ,  med ica l 
b i l l s ,  c lo the s ,  p romise  o f  h igh  sa la r i e s  as  VE  opera t i ve s . 
The  re spondent s  in  Gar i s sa  and  Is io lo  had  me s sag ing 
focus  on  marg ina l i za t ion  tha t  p rov ided  a  persuas ion 
fo r  ac t ions  loca l l y  in  K enya  and  ac ros s  the  border  in 
Somal ia .
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“They also lured the community to support them by providing bursary 
for school going needy students, medical health care for the elderly and 
women, supporting widows whose husbands went, women whose sons 
went and youths. They also used to get soft loans to start businesses, 
and this attracted them to join the Al-Shabaab and agree to migrate 
to Somalia (Hijra). They won the community that kind of philanthro-
pist they continued to install the ideologies in people’s brains, and it 
worked, and reversing is extremely hard up to now. People still believe 
Al-Shabaab is their advocate for justice. This made them win over the 
people’s hearts and minds, and they proceeded to take over the Pum-
wani Riyadha Mosque committee which has enough resources for them 
to continue breeding terrorism and attack other Kenyans in the name of 
fighting Jihad.”
- * A mother to a former Al-Shabaab operative

“In Somalia, recruits exposed to texts that glorified violence 
such as Ibn Kathir ’s al Bidaya wal Nihaya, those that con-

demn Sufi practices, entrenched Wahhabism, books found on 
websites and in Al-Shabaab.”

- *Returnee respondent

“Kisumu kumekua kazi kwa vijana pesa kwa wazee. Mabadi-
liko yatapatikana kwa dini na sio kwa makafiri walio na unafi-

ki wa kunyanasa vijana.”
- * Youth respondent 

“We also used to talk to our brothers in Al-Shabaab via phone 
calls or WhatsApp, and they used to give us pictures of how 

they eat, how they enjoy swimming and occasionally, how 
they dress (military clothes). I do not even know how to swim, 

and the swimming got me overly excited.”
 - * University student

“Everyone thought that Al-Shabaab or the Muslim Youth Centre 
were truly fighting on our behalf as Muslim youths but, they were 

fighting for their interest not Islam. So, at that time I was part of 
them, but now I say a BIG NO because I have the knowledge.”

- * University student
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A religious cover for linkage and spiritual 
justification: 

Accord ing  to  Say y id ,  I s lam is  a  se l f - conta ined  s y s tem 
o f  ideas  and  p rac t i ce  tha t  can  be  g ra f ted  eas i l y  w i th 
o rgan ic  nat iona l i sm (Sabase v ic iu te ,  2018 ) .  A s  a  way 
o f  l i f e ,  i t  p rov ide s  an  eas y  exp lanat ion  to  the  soc ia l , 
economic ,  and  po l i t i ca l  p roce s se s  in  the  soc ie t y.  I t  can 
be  unders tood  as  a  cu l tu ra l l y  au thent i c ,  p rogrammat ic 
ideo logy  a t  odds  wi th  the  va r ious  po l i t i ca l  wor ld  o rders . 

I t  i s  a  comprehens i ve  ideo log ica l  s y s tem (n i zam) 
cover ing  po l i t i c s ,  soc ie t y,  and  the  economy,  wh ich 
f inds  i t s  fo rm as  an  Is lamic  S ta te  (Sabase v ic iu te , 
2018 ) .  I t  i s  on  th is  bas is  tha t  the  re l ig ion  in  narra t i ve 
fo rmat ion  and  use ,  se r ve  as  a  cover  and  a  l i nk  to  the 
g loba l  cause .  An  in te rp re ted  use  o f  re l ig ion  p rov ide s 
a l l  the  th ree  a t t r ibu te s  by  o f fe r ing  a  subt le  u l t imatum 
on  the  use  o f  v io lence  as  r igh t ,  g i ven  the  contex t  o f  the 
s to r y,  and  an  ob l iga t ion  (Fara j ,  1 979 ) . 

Wahab i  sec t  i s  en t renched  wi th  s t r i c t  adherence  to 
pub l i c  mora l i t y  and  ou t ward  d isp lay  o f  re l ig io s i t y.  The y 
fue l  Tak f i r i  d i scourse s 3  in  the  d i f f e rent  count ie s  where 
the  data  was  co l l ec ted .  Re spondent s  in  Na i rob i  a t t r ibu te 
VE  me s sag ing  to  fo l l owers  o f  an  u l t raconser va t i ve 
Mus l im Wahab i  sec t  who  engage  as  in  o ther i za t ion  o f 
Mus l ims . 

The  p roce s s  ensure s  a  de le g i t im i za t ion  th rough  Tak f i r i 
d i scourse s  tha t  fo s te r  in- g roup  so l ida r i t y.  In  mosque s 
and  madrasas  a f f i l i a ted  to  the  sec t ,  teach ings  on  J ihad i 
ideo log ie s  and  hat red  to  o ther  fa i ths  i s  p rov ided  to 
ch i ld ren .  The y  a lso  ident i f y  and  p ray  fo r  ‘mu jah ideen ’ 
ac ros s  the  g loba l  J ihad i  theat re s .  The  me s sag ing  i s 
o f ten  as soc ia ted  wi th  a  b rand ing  that  a l l ows  fo r  a 
separa t ion  e ven  wi th in  the  Mus l im communi t i e s .

In  I s io lo ,  the  narra t i ve s  push ing  fo r  v io len t  J ihad  shows 
the  re l ig ious  in te rp re ta t ion  and  the  l ink s  to  Shaheed 
(mar t y rdom)  and  abou t  H i j ra  ( re locat ion  to  a t  l eas t 
a  Mus l im count r y ) .  I t  i s  eas y  to  conv ince  ind i v idua ls 
new to  the i r  mosque s ,  those  who have  jus t  re ve r ted  o r 
those  who a re  governed  by  Tab l igh  Jamaat . 4 

The y  speak  o f  the  beau t y  o f  I s lam and  the  luck  the y 
own as  Mus l ims .  The  narra t i ve s  in  I s io lo  a l so  conta in 
me s sage s  a round  Q isas  ( re venge) .  The  f i r s t  encounte r 
i s  phy s ica l ,  and  the y  were  g radua l l y  in t roduced  to 
v ideos  o f  Aboud Rogo  and  o ther  v ideos  wh ich  a l l e ged l y 
shows  how Mus l ims  were  to r tu red  and  that  we  must 
p ro tec t /de fend  Mus l ims  and  Is lam. 

The  re l ig ious  in te rp re ta t ion  as  se r ved ,  p rov ide s  the 
l ink age  be t ween  ear th l y  ac t i v i t i e s  and  the  d i v ine 
expec ta t ions .  The  narra t i ve s  re i te ra te  tha t  rece ip t  o f 
A l lah ’s  p leasure  here  on  ear th  and  in  e te rna l  b l i s s 
( Jannah) 5  i s  p red ica ted  on  the  Mus l im ’s  commi tment 
to  he lp ing  o thers . 

The  ke y  emphas is  i s  tha t  i t  i s  a  ‘s in ’  i f  an  ind i v idua l 
re fuse s  to  he lp  the  Mus l im Ummah.  Th is  cover 
p rov ide s  the  jus t i f i ca t ion  tha t  ensure s  the  par t i c ipant s 
a re  se gre gated  based  on  in f ide l  v s  rea l  Mus l im who 
unders tands  the  new in te rp re ta t ion  o f  the  Quran .

The  re l ig ious  in te rp re ta t ion  a lso  p rov ide s  the  anchorage 
to  the  narra t i ve s .  Spec i f i ca l l y,  the  in te rp re ta t ion  o f 
Sur  a l -An fa l  s t ruc tu re s  the  cover  fo r  the  narra t i ve s . 
The  over v iew a t  the  in t roduc to r y  sec t ion  o f  th i s 
repor t  (Fa ra j ,  1 979 ) ,  a l so  shows  that  the  contex tua l 
conversa t ions  ge t  a  f raming  f rom the  ve rse s  in  the 
Quran .  An  ex ample  (Q8 : 12 )

[ ت ذ ك ر ] ع  ن د م ا أ  ل ه م ر  ب ك ا  ل م ل ا ئ ك ة ،  “ أ ن ا م  ع ك ، ل  ذ ا ي  ق و  ي
أ و ل ئ ك ا  ل ذ ي ن آ  م ن و ا . س  أ ل ق ي ا  ل ر ع ب ف  ي ق  ل و ب أ  و ل ئ  ك

ا ل ذ ي ن ك  ف ر و ا ، ف  أ ض ر ب ه م ع  ل ى ر  ق ا ب ه م و  أ ض ر ب م  ن ه م ك   ل
ط ر ف إ  ص ب ع ” .

— Saheeh  In te rnat iona l

12  [Remember ]  when  your  Lord  insp i red  to  the  ange ls , 
“ I  am wi th  you ,  so  s t rengthen  those  who have 

be l i e ved .  I  w i l l  cas t  te r ro r  in to  the  hear t s  o f  tho se 
who d isbe l i e ved ,  so  s t r i ke  [ them]  upon  the  neck s  and 

s t r i ke  f rom them e ver y  f inger t ip .”

A  t rans la t ion  th rough  me s sag ing  f rom the  Quran ic 
te x t  above  inc lude s  the  fo l l owing :  Quote  *  un i ve rs i t y 
s tudent :  — “Ange ls  on  horse s  emerg ing  f rom the  Ind ian 
Ocean  to  as s is t  the  mi l i t ia  in  the  war  in  Somal ia .”

3.  It  i s  a  term denot ing a  Musl im which excommunicates  one 
of  his/her  by accusing another  Musl im of  being an apostate .

4 .  Tabl ighi  Jamaat  i s  a  t ransnat ional  Sunni  Is lamic mis-
s ionar y movement that  focuses  on exhor t ing Musl ims and 
encouraging fe l low members  to return to pract is ing their  re-
l ig ion as  per  the Is lamic prophet  Muhammad,  only  in matters 
of  r itua l ,  dress ,  and personal  behaviour.

5 .  Jannah is  an Arabic  word which means a  place of  f ina l 
abode for  the r ighteous and pious indiv iduals .
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“most of them would come and collect the youth for cramming 
of the Quran, and therefore we could not say no. However, we 

realized that most of those included in the process would refer 
to individuals as either infidels or mentioning that some activi-

ties are Haram.”
- *Returnee Mother

“…messaging is done secretly and incredibly early in the 
mosque (Pumwani Riyadha, Kiambiu and Hadija Mosques), 
after subhi (morning) prayers. Sometime prayers for pro-
tection are also made for mujahideen across the globe. As 
people leave the mosque, the targeted people remain. These 
are usually youths from around 12 years old and above. They 
talk secretly about violent extremism related issues. Usalama 
watch pushed most of the young Muslims who used to live 
in Majengo to Kiambiu. They have started the same issues of 
Jihad in Kiambiu. The call non-Muslims Kafir and talk about 
things and activities as being Haram. This was which was not 
happening before.”

- * formerly incacerated respondent
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N A R R A T I V E  G O A L  S E T T I N G :

Scho la rs  have  o f ten  unders tood  Is lamism’s  e f f i cac y  as  a  channe l  fo r  d iscontent .  In  the  app l i ca t ion 
o f  na r ra t i ve s ,  such  a  p roce s s  ho lds  tha t  most ,  i f  no t  a l l ,  f o rms  o f  human ac t i v i t y  a re  purpose fu l  and 
o rgan i zed  a round  se t s  o f  h ie ra rch ica l l y  o rdered  p re fe rence s  (Euben ,  1 999) .  I s lamis t s  consc ious l y 
man ipu la te  re l ig ion  fo r  po l i t i ca l  ends ,  and  o thers ,  consumed wi th  env y,  a re  insp i red  to  humi l ia te , 
and  de s t roy. 

Hedayah  and  IC C T ( In te rnat iona l  Cent re  fo r  Counte r te r ro r i sm)  in  2014 ,  documented  the  t ype s  o f 
na r ra t i ve  goa ls  p re sent .  The i r  summar y  ident i f i ed ,  pos i t i ve/a l te rnat i ve  narra t i ve s ,  s t ra te g ic  counte r 
na r ra t i ve s ,  e th ica l  counte r  na r ra t i ve s ,  ideo log ica l  and  re l ig ious  counte r  na r ra t i ve s ,  t ac t i ca l  counte r 
na r ra t i ve s  and  humour  &  sa rcasm,  as  the  base l ine  o f  counte r  na r ra t i ve s  (Mee t ing  Note ,  2014) .  Such 
ident i f i ca t ion  se r ve s  as  a  s ta r t ing  po in t  fo r  any  p rogram in tend ing  to  de ve lop  a  counte r/a l te rnat i ve 
narra t i ve  s t ra te gy.  The  f ind ings  f rom th is  s tudy  con f i rm that  a l l  na r ra t i ve s  a re  imbued  wi th  in ten t ions 
and  ob jec t i ve s ,  whose  persuas ion  l e ve l  inc rease s  depend ing  on  the  ta rge ted  vu lnerab le  ind i v idua l , 
and  the i r  l e ve l  o f  soc ia l i za t ion .  The  narra t i ve s  pose  the  fo l l owing  in tent ions  o r  ob jec t i ve s :

02

Recru i tment  Narra t i ve s :

The se  narra t i ve s  focus  on  the  rec ru i tment 
p roce s s ,  and  the  me s sage s  have  rewards  tha t 
a re  soc io -economic  in  natu re .  The y  o f fe r  an 
oppor tun i t y  to  en joy,  and  a  fee l ing  o f  be long ing .

Add i t iona l l y,  such  narra t i ve s  encourage  lea rn ing 
and  be ing  one  wi th  the  Mus l im fa i th  be fo re 
ac t ing .  There  a re  in tended  to  b r ing  ind i v idua ls 
to  the  fo ld .  Most  na r ra t i ve s  wi th  th is  goa l  f ea tu re 
p rominent l y  w i th  the  ca l l  f rom Ahmed Iman ,  who 
was  spec i f i ca l l y  us ing  ind i v idua l  name s  to  ca l l 
wou ld-be  rec ru i t s  to  Somal ia .  E x ample s  inc lude :
 

a)	(Hafidh) Quran memorizer will get ten 
chances for his family members to enter 
paradise without being judged by God, but a 
Shaheed will get seventy chances.

b)	“Jamaa karibuni huku kuna neema kubwa. 
(Welcome fellow Muslims our group has 
greater grace). 

c)	This country Kenya is not your country 
because i f i t is yours , you could not be 
suffering to get ID cards. This country does 
not want Muslims, and Muslims should stand 
up and go to Palestine , Syria, and Somalia to 
defend our brothers and sisters .

d)	Kijana utaozwa bikra wa kisomali ukif ika 
huko. ( Ayouth who goes to Somalia will be 
wedded to virgin Somali girls). 

Sympathy  Seek ing  Narra t i ve s :

The se  narra t i ve s  ca l l  to  ac t ion  the  in  a  fo rm 
o f  suppor t  tha t  inc lude s  mone ta r y,  l i nk age , 
p ro tec t ion  e tc .  Such  narra t i ve s  pa in t  the  su f fe r ing 
o f  Mus l ims  as  the  re su l t  o f  the  inac t ion  o f  f e l l ow 
Mus l ims  and  ca l l s  fo r  a  who l i s t i c  Mus l im Ummah 
t ype  o f  suppor t ,  to  re spond to  those  i s sue s . 

Such  narra t i ve s  a re  be s t  e xpre s sed  th rough 
ac t ions ,  v ideos  reque s t ing  funds ,  and  communi t y 
engagement  p roce s se s .  Ta rge t ing  fo r  the se 
me s sage s  fa l l  on  the  s ympath i ze rs  who  wou ld 
l i ke  to  ac t  ind i rec t l y  by  o f fe r ing  donat ions .  The 
ex ample  in  the  quote  be low expre s se s  how such 
narra t i ve s  re su l t s  in  ind i v idua ls  look ing  the 
o ther  way  when  there  a re  i s sue s :

Quote  *  a  re l ig ious  l eader,  VE  v ic t im :  — “ I  a l so 
repor ted  Ahmad Iman to  Shaur imoyo  po l i ce 
s ta t ion  in  2008  when  he  and  h is  g roup  as sau l ted 
me when I  t r i ed  to  in te r vene  in  the  communi t y 
by  ca r r y ing  ou t  an  ant i  J ihad  khu tbahs  in  my 
mosque .  The y  rea l l y  as sau l ted  me ,  and  I  rea l i zed 
tha t  the  OC S a t  tha t  t ime  was  b r ibed  handsome l y 
by  the  sec t  and  any  case  tha t  was  taken  to  h im , 
he  was  ve r y  b iased  and  took  the i r  s ide .  To  date , 
I  have  the  Occurrence  Book  (OB)  number  o f  my 
case  wi th  Ahmad.  The  g roup  that  he  a t tacked 
me wi th  i s  now an  ac t i ve  par t  o f  A l -Shabaab  in 
Somal ia .”
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Sample  narra t i ve s : 
a)	Muslims in Somalia, Syria, and Palestine 
are suffering and there is a need for them to 
go and support them.

b)	Do not just sit there and chew miraa, stand 
up and do something about your religion. Your 
brothers and sisters are being kil led daily by 
the Kafir. Let us go and defend them.

c)	Even i f we are in small numbers , i f we 
believe in Allah, we will destroy the enemy.

d)	Those who will l iberate Islamic faith will 
come from Africa.

Mora le  Bu i ld ing  Narra t i ve s :

An invo l vement  w i th  the  g roup ,  encourage s 
p rac t i ca l  t ra in ing  and  po l i t i ca l  o r  ideo log ica l 
educat ion  o r  exposure .  Th is  p roce s s ,  wh ich  i s 
re fe r red  to  as  soc ia l i za t ion  in  the  repor t ,  ensure s 
tha t  the  ‘en l igh tened  you th ’  can  unders tand  the i r 
v io lence  o r  ac t ions  on  beha l f  o f  the  movement 
w i th in  o rgan i za t iona l  norms  ( Tay lo r  and  Horgan , 
2006) . 

Such  soc ia l i za t ion  p roce s se s  ensure  mu l t ip le 
ou tcome s  that  inc lude  asc r ib ing  mean ing , 
p rov id ing  d i rec t ion ,  and  s t rengthen ing  the i r 
re so l ve  in  the  fo ld .  I t  a l so  l eads  to  a  deep 
ins t i tu t iona l i za t ion  wi th in  the  g roup  and  a 
merg ing  o f  the i r  pe rsona l  and  g roup  ident i t y. 

Quote  *  a  re tu rnee :  — “ In  Somal ia ,  rec ru i t s 
e xpo sed  to  te x t s  tha t  g lo r i f i ed  v io lence  such 
as  Ibn  K ath i r ’s  a l  B idaya  wa l  N ihaya ,  those  tha t 
condemn Su f i  p rac t i ce s ,  en t renched  Wahhab ism , 
book s  found  on  webs i te s  and  in  A l -Shabaab .”

Sample  narra t i ve s : 

a.	 Tusikubali kutawaliwa na makafiri (We 
should not agree to be ruled by the non-
believers).

b.	 The Mujahideen want the East African 
community to be an Islamic state and the rest 
to follow.

c.	 The UN peacekeepers are not in Somalia to 
restore peace but are there not to allow sharia 
law to be established, they are anti-Christ .

d.	 If we manage to establish Khali fa and 
shariah law in Somalia the rest of the East 
African community will follow.

Morale Building Narratives:

The immersion in a threatened compliant l ike-
minded group, can push members toward ever-
riskier courses of action. The terror groups use 
isolation, devotion, and in group pressures to create 
a moral disengagement from the mainstream. 

These foster a moral engagement with the ideology 
and the norms of the extremist group, in the face of 
ex ternal threat . As supported by Moghaddam (2005), 
this remains to be a tactic to keep individuals in the 
fold. Even so, Jihad and Hijra narratives ensure the 
process work . 

Such narratives focus on inf luencing empathy and 
a feeling of purity and a cause greater than once 
self,  have a larger religious interpretation cover that 
ensures the listeners align to a higher purpose and 
call ing. Such messages often include a roadmap for 
action that incorporates the use of violence as the 
solution. Sample narratives include:

a.	Piganeni na makafiri na wanafiki ( f ight the 
non-believers and hypocrites) 

b.	Kukaa kwa nchi ya makafiri na kutoa kodi 
kwa makafiri hairuhusiwi (l iving in a non-
believer ’s country and paying them tax is not 
allowed in Islam).

c .	Should Kafir mistreat you, you just slaughter 
him.

d.	If you violate the right of a non-believer, i t 
is not sinful in fact the non-believer has no 
rights over a Muslim.
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Discussions after the 

validation meeting. 
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N A R R A T I V E  G R O U P I N G :

Close l y  re la ted  to  goa l  se t t ing ,  i s  the  idea  tha t  na r ra t i ve  can  be  ca te gor i zed  fu r the r  fo r  a  ta rge ted  re sponse . 
The  f ind ings  f rom the  f i e ldwork  a l ign  to  the  narra t i ve  ca te gor i za t ion  as  shown in  the  gu ide  f rom Hedaya  that 
inc lude s  Po l i t i ca l  and  Mi l i t a r y  Narra t i ve s ;  Soc ia l  and  Persona l  Narra t i ve s ;  E thn ic  and  C lan-Based  Narra t i ve s ; 
Re l ig ious  and  Ideo log ica l  Narra t i ve s ;  and  Economic  Narra t i ve s  ( Ze iger,  2018 ) .   The  p re senta t ion  o f  f i nd ings 
in  th is  sec t ion  doe s  no t  separa te  the  Re l ig ious  and  Ideo log ica l  Narra t i ve s .  The  re l ig ious  in te rp re ta t ion  i s 
used  as  a  cover,  a  conve yor,  and  a  l i nk  in  d i f f e rent  contex t s  and  in  g roups .  There fo re ,  the  cover  i s  inc luded 
in  a l l  the  narra t i ve  fo rmat ions .  For  th is  s tudy,  the  ana l y s is  p rov ide s  four  ca te gor ie s :
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Rewards: Financial, Material, Religious, 
or Other
Narra t i ve s  under  th is  ca te gor y  focus  on  ensur ing 
tha t  the  ta rge t  ge t s  to  unders tand  the  bene f i t s  o f 
engagement  on  ear th  and  in  parad ise .  Accord ing 
to  the  soc ia l i za t ion  l e ve l  ment ioned  ear l i e r  in  the 
repor t ,  such  narra t i ve s  ta rge t  newer  ind i v idua ls  who 
a re  we igh ing  the  bene f i t s  o f  engag ing  vs  those  o f 
non-engagement . 

The se  narra t i ve s  were  shared  ac ros s  the  ten  count ie s 
w i th  most  o f  the  focus  in  Nakuru ,  K isumu ,  K ak ame ga 
and  Na i rob i  count ie s . 

Takfiri:
The se  narra t i ve s  focus  on  the  fo rmu la t ion  o f  a  mode l 
Mus l im.  The se  fo rmu la t ions  may  focus  on  the  t ype  o f 
engagement  w i th  o ther  Mus l ims ,  the  ac t ions  aga ins t 
the  Mus l im persecu to rs  o r  the  avo idance  to  engage 
wi th  non-Mus l ims . 

Such  Narra t i ve s  were  p rov ided  in  the  th ree  nor thern 
count ie s ,  Na i rob i ,  and  the  coas ta l  count ie s  where 
the  f i e ldwork  was  conduc ted .  For  the  o ther  count ie s , 
the  focus  was  on  ge t t ing  them to  emigra te  to  a reas 
where  the y  wou ld  f ind  a  communi t y  tha t  mode ls 
them in to  the  expec ted  mode l  Mus l ims .

Retribution and Marginalization:
The se  narra t i ve s  focus  on  jus t i f i ca t ions  fo r  ac t ion 
aga ins t  the  un jus t  communi t i e s .  Ac t ions  can  inc lude 
the  ta rge t ing  o f  a l l  the  in f ide ls  and  the i r  enemy due 
to  the  harm caused  to  the  Mus l im Ummah and  Is lam 
as  a  who le .

Establishment of the Islamic State:
The se  narra t i ve s  p rov ide  the  reason ing  beh ind  the 
app l i ca t ion  o f  d i v ine  laws  (Shar ia )  and  the  ac t ion 
aga ins t  un jus t  governance .  The se  narra t i ve s  were 
no t  ment ioned  in  Nakuru ,  K ak ame ga  and  K isumu.

Narra t i ve s  f rom Na i rob i  count y  covered  a l l  the  g roups 
ident i f i ed .  Wh i le  the  annex  shows  more  me s sage s 
f rom Na i rob i  Count y,  i t  shou ld  be  no ted  tha t  mo st  o f 
the se  me s sage s  have  a lso  been  shared  in  the  o ther 
count ie s  w i th  l i t t l e  re v is ions  to  f i t  the  loca l  contex t s ; 
e spec ia l l y  when  focus ing  on  the  reward  ca te gor ie s . 

In  Gar i s sa ,  the  re spondent s  re vea l  tha t ,  the 
narra t i ve s  fa l l  b road l y  in to  the  fo l l owing  th ree 
ca te gor ie s  inc lud ing ,  Narra t i ve s  o f  re t r ibu t ion  (and 
repre s s ion) ,  Narra t i ve s  o f  reward  and  Narra t i ve  o f 
se l f -de te rminat ion .  The  bu lk  o f  me s sag ing  abou t 
J ihad ism do  come f rom J ihad is t s  themse l ve s  o r  the i r 
agent s ,  accompl i ce s ,  re tu rnee s ,  un in tent iona l  soc ia l 
c i rc le s  o f  re spondent s ,  he rders ,  a t  wate r  po in t s , 
th rough  the i r  On l ine  and  o f f l i ne  med ia . 

Fo r  the  count ie s  where  the  conversa t ion  and  the 
soc ia l i za t ion  p roce s se s  have  “matured ,”  the  t ype  o f 
me s sag ing  i s  no t  focus ing  on  the  rewards  bu t  on 
the  re l ig ious  du t y,  the  jus t i f i ca t ion  fo r  se t t ing  up  the 
ca l iphate  and  the  need  to  be  engaged . 

The  narra t i ve s  f rom Mombasa  Lamu and  Kwa le  as  an 
ex ample  focus  more  on  the  re l ig ious  du t y,  the  need 
to  work  wi th  the  “ b ro thers ”  in  a rms  and  the  need  to 
t rave l  to  Somal ia .  Th is  i s  cont ra r y  to  o ther  count ie s 
tha t  have  no t  matured  in  the  soc ia l i za t ion  p roce s s , 
a l l owing  fo r  a  m i x  o f  me s sag ing  that  inc lude  mate r ia l 
bene f i t s  and  re l ig ious  jus t i f i ca t ions ,  l i ke  I s io lo .

Add i t iona l l y,  the  conversa t ion  o f  land  fea tu re  ac ro s s 
the  count ie s .  Th is  come s  ou t  in  t wo  fo rms : 

1 . 	 The  que s t ion  o f  occupat ion  and  the  need 
to  f igh t  back  to  take  ownersh ip  o f  the  s to len 
land ;  ( f ea tu red  p rominent l y  in  the  narra t i ve s 
a f te r  the  Mpeke ton i  a t tack  in  Lamu and  in  the 
conversa t ions  in  Kwa le  wi th  “Pwan i  s i  K enya” ) .

2 . 	The  que s t ion  on  governance  wi th  the  push 
to  have  the  se tup  o f  the  Is lamic  S ta te .  Wh i le 
th is  has  come ou t  c lea r l y  in  the  coas ta l 
count ie s ,  the  same has  a lso  been  fea tu red  in 
the  narra t i ve s  f rom Na i rob i . 
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The  count ie s  o f  K ak ame ga  and  K isumu ,  inc luded  l im i ted  narra t i ve s  f rom the  re spondent s .  Par t  o f 
th i s  was  because  most  o f  the  re spondent s  were  Chr is t ians .  Add i t iona l l y,  the  count ie s  a re  po l i t i ca l l y 
charged ,  and  th is  may  have  in f luenced  the  re sponse s .  Howe ver,  i t  shou ld  be  no ted  tha t  na r ra t i ve s 
had  l im i ted  ment ion  o f  re l ig ious  ob l iga t ion  and  more  o f  a  re sponse  to  l i nk  up  wi th  l i ke -minded 
“Mus l im Bro thers ”  who  wi l l  work  toge ther  to  re so l ve  the  governance  i s sue s  tha t  the se  count ie s 
face .  The  narra t i ve s  fea tu red  more  o f  the  bene f i t s  o f  engagement  in  the  g roup .  The se  bene f i t s 
inc luded ,  f i nanc ia l ,  mate r ia l  and  e ven  re l ig ious  bene f i t s  (most l y  in  parad ise ) . 

A s  a  t rend ,  fo r  K isumu and  K ak ame ga ,  the  narra t i ve s  po in ted  more  to  the  soc io -economic  i s sue s 
and  the  ca l l  f o r  H i j ra  ( in  coas ta l  and  nor th-eas te rn  count ie s )  to  jo in  o thers  w i th  purpose .  Wh i le  the 
ca l l  f o r  H i j ra  pushed  fo r  the  impor tance  o f  t rave l ,  th i s  k ind  o f  t rave l  d id  no t  warrant  the  engagement 
in  Somal ia ,  bu t  a  s top  in  ano ther  count y  be fo re  p rogre s s ion  in to  Somal ia .  The  narra t i ve s  f rom the se 
t wo  count ie s  a l so  focused  on  the  impor tance  o f  governance .  Though anecdota l ,  i t  i s  pos s ib le  tha t 
the  me s sengers  in  the se  count ie s  engage  be t te r  on  po l i t i ca l  d i scourse s  tha t  have  a  re l ig ious  cover. 

A s  shown wi th  the  narra t i ve s  shared ,  the  re sonato rs  fo r  the se  t wo  count ie s  a re  those  tha t  re la te 
to  po l i t i ca l  vu lne rab i l i t y  and  i s sue s  to  do  wi th  lack  o f  governance  in  the  re g ion .  The  narra t i ve s 
f rom the se  t wo  count ie s  a lso  avo id  ment ion ing  tha t  the  po l i t i ca l  engagement  i s  one  o f  in f ide ls ,  bu t 
ind i rec t l y  ind ica te s  the  fa i lu re s  f rom the  sa id  po l i t i ca l  engagement . 

Nakuru  s tood  as  a  count y  on  i t s  own.  A s  a  count y,  i t  has  been  i so la ted  f rom v io len t  e x t remis t 
a t tack s  and  on l y  f ea tu r ing ,  in  the  d iscourse ,  as  a  t rans i t  po in t  fo r  v io len t  e x t remism and  te r ro r i sm. 
The  re spondent s  ment ioned  that  the i r  f i r s t  engagement  w i th  v io len t  e x t remism and  te r ro r i sm was 
th rough  the  med ia  and  conversa t ions  on  a t tack s  f rom o ther  count ie s .  Add i t iona l l y,  the  narra t i ve s 
tha t  re sonated  wi th  the  loca ls  po in ted  to  a  genera l  m is t rea tment  o f  the  Mus l ims ,  and  the  en fo rced 
d isappearance s  tha t  ta rge ted  the  Mus l im communi t i e s . 

Wh i le  the re  were  on l y  th ree  o r  so  narra t i ve s  f rom th is  count y,  the  f ind ings  show more  in f luence 
on  me s sage s  tha t  touch  on  the  we l l -be ing  o f  the  Mus l im communi t y  and  no t  the  ca l l  f o r  J ihad  as  a 
re l ig ious  du t y.  Wh i le  the  l e ve l  o f  vu lne rab i l i t y  to  v io len t  e x t remism in  th is  count y  seems lower,  the 
po l i t i ca l  p re s sure s  may  improve  the  l ink age  to  narra t i ve s  tha t  e xp lo i t  the  soc io -economic  ga ins .
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SA Staff at the stakeholder validation meeting. 



3 6

V u l n e r a b l e   O n l i n e

V
u

ln
e

r
a

b
le

 O
fflin

e

S O C I A L  M E D I A  A N A LY S I S :

The  med ium used  and  the  p roduc t ion  qua l i t y,  i n tens i f i e s  narra t i ve  p roce s s ing .  S to r ie s  wr i t ten  by  we l l -
known au thors  genera te  h igher  l e ve ls  o f  na r ra t i ve  p roce s s ing  than  mate r ia l  p roduced  by  non-exper t s 
(Green  & Brock ,  2000) .  At  the  communi t y  l e ve l ,  the  char i smat ic  l eadersh ip ,  o r  ac t ions  by  spec i f i c 
She ikhs  se r ve  the  purpose  o f  we l l -known au thors  and  cont r ibu te  to  the  absorp t ion  o f  ce r ta in  v io len t 
e x t remis t  na r ra t i ve s  (K innebrock  & B i landz ic ,  2006) .  In  Na i rob i ,  Ahmed Iman se r ved  as  a  we l l -known 
au thor  and  o ra to r.  Add i t iona l l y,  med ium c red ib i l i t y  p rov ide s  ample  e v idence  tha t  the  more  appea l ing 
the  content  i s  the  more  persuas i ve  i t  become s  (F lanag in  &  Met zger,  2007 ;  Me t zger,  e t  a l . ,  2003) .

Verba l  shar ing  and  the  use  o f  aud io -v isua l  mechan isms  ( in  compac t  d isk s  and  f lash  d isk s )  ease  the 
spread ing  o f  me s sage s  in  c losed  space s  ac ros s  the  count ie s .  Howe ver,  i n  the  advent  o f  Cov id- 19 
lockdown ,  na r ra t i ve  c i rcu la t ion  ga ined  p rominence  on  soc ia l  med ia .  Spec i f i c  space s  where  the se 
narra t i ve s  c i rcu la ted  inc luded  Facebook ,  What sApp ,  Te le gram,  Ins tagram,  YouTube ,  and  Imo .  The 
re spondent s  ment ioned  that  the  account s  used  fo r  sp read ing  the  narra t i ve s  had  a  shared  pas sword , 
w i th  up  to  ten  users  be ing  ab le  to  acce s s  the  account s  to  sp read  the  narra t i ve s .  Th is  p roce s s  a l l owed 
fo r  fas te r  acce s s ,  and  unde tec ted  t rans fe r  o f  in fo rmat ion  and  VE ins t ruc t ions  in  Na i rob i ,  Mombasa , 
Kwa le ,  Lamu and  Is io lo  count ie s . 

In  Na i rob i ,  the  ch ie f  rad ica l i se r,  and  t ransmi t te r s  o f  VE  me s sag ing  was  Ahmed Iman ,  who  used 
mu l t ip le  soc ia l  med ia  account s  w i th  numerous  a l iase s .  Ahmed Iman had  an  e labora te  VE  me s sag ing 
d is t r ibu t ion  ne t work  th rough  A l -Ah l i  med ia  webs i te .  In  I s io lo ,  the  soc ia l  med ia  se r v ice s  such  as 
What sApp and  Te le gram were  the  most  conven ient  and  commonl y  used .  T i kTok  was  a lso  ga in ing 
p rominence  wi th  page s  such  as  @mujah id ina6 ,  mu jah id ina9 ,  and  @ayubg ibbs .  The  use  o f  Te le gram 
and  What sApp was  due  to  the i r  encr y p t ion  mechan isms  and  min ima l  r i sk s  o f  e xposure  to  un in tended 
persons/ ind i v idua ls . 

In  the  o ther  count ie s ,  Facebook  and  Twi t te r  rema in  ex tens i ve l y  u t i l i zed  fo r  ga ther ing  g loba l  na r ra t i ve s 
f rom the  v io len t  e x t remis t  o rgan i za t ions .  Howe ver,  What sApp has  ga ined  p rominence  due  to  encr yp t ion 
wi th  ease  o f  acce s s .  A s  the  re spondent s  ment ioned ,  most  o f  the  se r v ice  p rov ide rs  have  o f fe red  f ree 
What sApp in te rne t  acce s s ,  mak ing  i t  eas y  to  share  me s sage s  e ven  wi th  l im i ted  data  re source s . 
On  the  o ther  hand ,  re spondent s  f rom Kwa le  and  Na i rob i  ment ioned  that  Facebook ,  Te le gram,  and 
What sApp make s  i t  eas y  to  accept  ca l l s  f rom Somal ia .  Us ing  Soc ia l  Ne t work  Ana l y s is  (SNA) ,  t w i t te r 
da ta  co l l ec ted  th roughou t  the  per iod  o f  the  s tudy  was  ana l y sed  to  de te rmine  the  ne t work s  based  on 
spec i f i c  ke ywords . 

04
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A s a  s ta r t ,  na r ra t i ve s  wi th  the  ke yword  j ihad  have  l im i ted  l ink age s  and  ne t work s  On l ine  showing  the  pos s ib i l i t y 
o f  hav ing  such  conversa t ions  in  persons  and  wi th  h igher  up  l e ve l  o f  soc ia l i za t ion .  Based  on  the  SNA ava i lab le 
ne t work s  a re  sca t te red  wi th  l im i ted  l ink age s  showing  that  the  me s sage  has  d i ve rse  mean ing  and  use  ac ros s  the 
re g ion .   Th is  may  be  bo th  pos i t i ve  and  ne gat i ve  depend ing  on  the  use  case .  On  one  s ide ,  the  non-connec ted  natu re 
o f  na r ra t i ve s  the reby  means  tha t  the re  maybe  va r ious  in te rp re ta t ions  o f  the  te rm and  there fo re  use  by  bo th  v io len t 
e x t remis t  o rgan isa t ions  and  Mus l im communi t i e s .  On  the  ne gat i ve  s ide ,  i t  a l so  p rov ide s  a  vu lnerab i l i t y  as  one  te rm 
has  d i f f e rent  mean ings  and  there fo re ,  i t  can  be  mis in te rp re ted  fo r  ha rm. 

Add i t iona l l y,  the  narra t i ve s  f rom A l -
Shabaab ,  on  A l -Shabaab  and  by  A l -
Shabaab ,  have  a  lo t  o f  ne t work s  in  genera l 
p rov ing  tha t  the  l e ve l  o f  in f luence  i s  no t 
on l y  l i nked  to  a  s ing le  node  shar ing  bu t 
mu l t ip le  l i nk s  and  node s  pas s ing  the 
in fo rmat ion  to  numerous  ind i v idua ls  as 
shown in  the  A l -Shabaab  SNA . 

Th is  i s  a l so  v i s ib le  fo r  the  K e yword 
A l -Qaeda  wh ich  gathered  mu l t imode 
l ink age s  as  shown in  the  SNA .  The 
SNA fo r  bo th  ke ywords  show that 
bo th  VEO ’s  s t i l l  rema in  the  mo st 
p rominent  in  the  re g ion .  Th is  come s 
a t  a  t ime  wi th  the  Is lamic  S ta te  o f 
I raq  and  the  Le vant  ( IS IL )  in  Somal ia 
cont inue s  to  opera te  in  the  count r y ’s 
nor theas t ,  pa r t i cu la r l y  f rom i t s 
based  in  the  Eas t  o f  the  Go l l i s 
mounta ins .  The se  mu l t i -node s  a lso 
show the  l e ve l  o f  in te re s t  fo r  the se 
t wo  v io len t  e x t remis t  o rgan isa t ions 
in  the  re g ion .

Based  on  the  t w i t te r  ana l y s i s ,  o ther  VEO ment ion  in  the  re g ion  a t t rac t  l i nk age s  a t  a  s ing le  node  mean ing  that  the y 
don ’ t  ga ther  in te re s t s  l i ke  what  A l -Shabaab  has  a t  p re sent .



6.  Al-Bidaya wa’ l -Nihaya f i  a l -Ta’r ikh is  a  famous sunni  l i terature by Ibn Kathir.  Find more informat ion here :  https : / /
archive.org/detai l s /BookOfTheEnd_ibnkathir
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In  to ta l ,  the  narra t i ve s  l i nked  to  te r ro r i sm have  ve r y  l im i ted  l ink age s .  Th is  can  be  a t t r ibu ted  to  the 
nonagreement  o f  spec i f i c  ac t ions  to  be  l inked  to  te r ro r i sm or  no t .  The  re spondent s  obser ved  that  due 
to  he ightened  censorsh ip  and  On l ine  modera t ion ,  VE  opera t i ve s  cannot  pos t  on  YouTube  because  the y 
know the  v ideos  wi l l  be  removed  by  the  government  and  the  tech  company.

The y  have  op ted  fo r  the  shor t  me s sag ing  op t ions  tha t  Twi t te r,  T i kTok ,  Te le gram,  and  What sApp o f fe r. 
There  a re  a lso  On l ine  book s  tha t  g lo r i f i ed  J ihad ism ,  e .g . ,  a l  b idaya  wa l  n ihaya 6  ava i lab le  on  J ihad i 
a f f i l i a ted  webs i te s .  On  Facebook ,  fo r  ins tance ,  re spondent s  obser ved  that  a  VE  re la ted  content  w i l l 
come to  one ’s  page  o r  when  one  searche s  wi th in  the  p la t fo rm ,  bu t  such  VE content s  w i l l  i nacce s s ib le 
except  by  admis s ion  in to  such  a  page  by  i t s  admin is t ra to r.  Th is  has  thus  fa r  se r ved  as  a  cha l l enge  fo r 
da ta  sc rapp ing  on  such  On l ine  space s .
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Th is  repor t  se r ve s  as  a  commencement  to  the  p roce s s  o f  ident i f i ca t ion ,  mean ing  p lacement  and 
g roup ing  o f  na r ra t i ve s .  Wh i le  the  s tudy  covered  on l y  ten  count ie s  ou t  o f  the  fo r t y-se ven  count ie s  in 
K enya ,  the  re sponse s  show a  f ramework  o f  how narra t i ve s  can  be  used  to  ident i f y  some vu lnerab le 
count ie s  and  how to  p lan  re sponse s . 

C O N C L U S I O N :

Stakholders at the validation meeting. 
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