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EXECUTIVE SUMMARY

The Multi-Sectoral Needs Assessment study in the Dadaab refugee complex took a quantitative and qualitative approach. 
The study includes disaggregation at the sub-camp level, with the demographics section providing details on arrival, 
household heads and gender. It also details the country of origin and length of stay in the camp. This assessment targeted 
seven sectors with questions focusing on the sector's status, availability of resources and infrastructure to ensure each 
work, access to the services, and the stakeholders involved. 

The protection section, for instance, attracted good ratings, with the resolution of the cases as a practical way of using the 
traditional mechanisms to resolve conflict. In addition, the presence of a single significant religious way of life in Dadaab 
makes it easier for the refugees to find a standard reference on expectations. However, while this method seemed to work 
on disputes related to resources, it had glaring gaps on the issue of sex and gender-based violence. For example, for most 
women and girls, the aftermath of gender-based violence was marriage through a bride fine agreed upon by the families 
in a cultural manner. 

The assessment confirms that even with the religious standards and means of resolution, new conflicts will often emerge 
between the refugees and the host communities. But, of course, this expectation is exercised with the competition for 
economic opportunities and other limited resources. However, with better handling of disputes, the refugees in Dadaab 
will always be harmonious in their engagement. For example, using protest letters to the UNHCR serves as an example 
and a channel to voice displeasure. This option can be strengthened to reduce the possibility of confrontation. 

Access to education remains to be a critical sector of consideration for the refugees in Dadaab. As a starting point, the 
distance to the facilities is crucial, as these distances affect the movement to the facilities and engagement in studies. It 
also impacts the other sectors of protection and security, as the respondents mentioned feeling unsafe on the way to 
access certain services. On incomplete attendance to school, 30.39% of the boys had insufficient attendance as they were 
engaged in domestic chores. In addition, 15.85% of the respondents mentioned that they could not purchase uniforms 
and stationery, with 12.22% and 9.66% of the respondents citing that they had children that were too young to attend 
school and unable to pay school fees, respectively. 

The analysis concerning SGBV, non-attendance from the girls, had respondents selected the forced marriage category at 
6.19% compared to 0.33% of the boys. The qualitative data also provided some insights on the issues related to sex and 
gender-based violence. Culture came into play, especially within the Somali community, when there were SGBV issues in 
the camp. 

Refugees across the sub-camps in Dadaab rated the food as their topmost 
priority within the households. It is followed closely by water and information 
on camp closure. Interestingly security came in fourth in ranking as a priority 
need. Most respondents mentioned that assistance was insufficient to meet 

their needs at 26.1% and 21.7% in Ifo and Dagahaley, respectively. The respondents also noted that the help caused 
tensions in the households at 8.7%. Most refugees owned the refugee alien cards issued by the Government of Kenya 
(GoK) at 49.25%. Others had a Kenyan birth certificate at 20.51% and proof of marriage at 7.38%. Only 0.84% of the 
refugees had no identification type in Dadaab. 

To cope with the challenges that food availability brings, the families opt to look for casual jobs like washing clothes, 
borrowing from family and friends, begging, and reducing their meal consumption. 44.86% of the respondents in Dadaab 
depend on Food Vouchers from the UN and other organization initiatives like Bamba chakula. However, the respondents 
alluded to the fact that they usually substitute food rations with purchasing food on credit at 30.83%, cash at 9.27%, with 
instances where food is payment for work at 1.5%. 

The refugees strongly proposed to have the cash for food 
approach to give them choices and power over their 
preferences. 

Summary
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The refugees strongly proposed to have the cash for food approach to give them choices and power over their preferences. 
The food consumption score varies across the sub-camps. The analysis done at the sub-camp level showed that 16.54%, 
3.94% and around 2% of the households in Ifo, Dagahaley and Hagadera, respectively, had a poor consumption score. It is 

in comparison to 21.26%, 13.39% and 11.81% in the three sub-camps with an acceptable consumption score. 

Multiple donors and implementing partners have invested in the WASH sector. At the refugee level, the Water Users 
Association, elected by the respective blocks, manages the water resources. The key informant interviews stated that all 
the water across the camps came from five active boreholes. A dipper review of the sub-camps showed that there were 
two water points in every block in Ifo, with seven boreholes in Hagadera. Of the seven, only four were working, with the 

rest having collapsed.

The cost of water is different between the sub-camps depending on the availability and quality. For example, the price of a 
20-litre jerrycan of water was lower on average in Dagahaley at Ksh. 0.34 as compared to 3.99 in Hagadera. This cost may 
be attributed to the solar pumping and storage of water, as mentioned by the qualitative respondents. The average water 
usage in the subcamps was also analysed, with Hagadera showing a higher water usage at 92.8 litres per day compared 
to 59.9 litres per day. This data indicates that each household collects an average of between two to five; 20li jerrycans of 

water daily. 

The gender roles were revised depending on the scarcity, and distance to access water also arises on the distance factor. 
Handcarts are used where the distance is far, mainly due to shortages. The gender dynamic is that, where water is readily 
available and within distance, women do the fetching. When water is unavailable and must be fetched from far, men 
undertake the duty of bringing the water. The demographic concern is that young men – boys – are the ones that convey 

the water using the handcarts as compared to older men. 

Cultural practices have assisted in water usage, especially in latrines. The household analysis showed that pit latrines 
without a slab were the options for sanitation at 58.69%, open holes at 22.45% and bucket toilets at 11.39%. While religious 
practices support handwashing behaviours, children need constant coaching, as data shows them non-compliant with 
handwashing. However, the availability of water within the toilets is commendable. The Somali culture supports water 

use values in all hygiene processes, which has contributed to the hygiene across the households and even the latrines. 

Health awareness is vital. Trust in the medical service providers can only be bolstered through awareness and confidence 
building in the health sector. But unfortunately, the resilience of the health systems in Dadaab is wanting. The analysis 
from Covid-19 showed an overwhelmed medical system, with hospitals unable to provide adequate services, including a 
laboratory for testing and medication for those affected. With only one partner mentioned to be giving screening, another 

pandemic-like outbreak could paralyze the entire health system. 

Shelters within the camp require some work. Some structures may not withstand natural calamities like strong winds, 
floods, and heavy rains. The primary source of cooking energy was firewood at 98.9%, followed by charcoal at 0.75%. 
Electricity was also in use, as mentioned by 0.20% of the respondents. As analyzed, 26.92% of households, 26.92% stated 
that the impact of using firewood included the risk of being kidnapped while fetching it. Additionally, its access caused 
conflicts with the host communities at 24.57%. Other than injuries during collecting at 22.94%, the respondents also 

mentioned health issues 9.26%, and lack of school attendance 7.79%. 

With 32.83% of the respondents alluding to having no source of employment, it is safe then to presume that the 
household survives on multiple avenues and sources of income to meet their daily needs. On the other hand, 19.8% of 
the respondents stated that they depend solely on humanitarian assistance. The dynamics surrounding the opening and 
running of a business require permits, but 11.53% of enterprises allude to the fact that they cannot afford the money 
necessary to acquire the same. As a result, the livelihoods can improve, but basic things like registration and language can 

go a long way in enabling the refugees to seek employment and run their businesses. 

Summary
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Therefore, the study makes the following recommendations: 

1. Providing registration documents is a crucial priority for the refugees. The registration will impact all the 
other sectors and reduce the possibility of harassment by authorities. 

2. Increased awareness creation on gender-based violence to dethrone cultural beliefs on the vice. 
Normalization of absolution from the forms of violence poses a greater risk to women and girls. 

3. The business environment should accommodate the refugees' skills and abilities, so they can easily earn 
a decent living within and outside the camp. It should be through creating market opportunities for the 
refugees in the camp to sell their products outside the camps freely.

4. Beef up health systems to accommodate the increasing refugee numbers and be resilient enough to 
withstand an outbreak.

5. Include languages as one of the vital learning sets within the empowerment programs.
6. Improve humanitarian support through increased hygiene kit distribution.

Summary
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Water replenishment by a service provider in Dadaab Refugee Complex
Photo Credits: Dadaab Refugee Camp by ACNUR/ J. Brouwer
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BACKGROUND

Dadaab refugee complex has been in operation for over 25 years and is among the largest camps in the world. The refugee 
complex has three subcamps: Dagahaley camp with a population of 78,639, Hagadera 82,697 and Ifo camps 72,552 as of 31st 
May 2022. Dadaab consists of three different camps, i.e., Dagahaley, Ifo and Hagadera. The camps resemble naturally grown 
towns and have developed into commercial hubs connecting north-eastern Kenya and southern Somalia. 

While this is the case, intervention frameworks remain affected by perennial conflicts between the host communities and the 
refugees. It is a potential flashpoint for perennial clashes that would consequently double down the efforts to mainstream 
the refugees into the local communities. The gaps in conflict resolution seemingly exist, and it becomes impossible to 
build resilience in such a setting that will almost entirely depend on policing. However, there are great opportunities for a 
community-led peaceful resolution. These may include working with community leaders and local partners to mediate their 
conflicts. 

Studies have also talked about financial inclusion as having a significant impact on the livelihoods of the refugees, yet it 
remains at a minimum.1  One of the challenges often cited is the documentation that financial institutions need. In addition, 
there are no operating insurance companies and limited access to banking services in Hagadera, Ifo and Dagahaley. The bulk 
of refugee households is known to receive remittances, but this is not sustainable. Other areas for financial inclusion include 
using community-based saving platforms and savings and credit societies. However, their adoption depends on cultural 
assumptions by the men or women, as shown by the findings.

The COVID-19 crisis had many impacts on refugees. For example, an article published by the Feminist Economics that results 
from numerous rapid gender assessment surveys indicates that women lost their source of livelihood faster than men and 
faced challenges regaining employment due to a lack of labour mobility.2

The reason behind the immobility was an increase in care demands during the pandemic period. Refugee women, who were 
content with restrictions in the camps, faced a double disadvantage with the imposition of lockdowns during COVID-19.3  
Besides these limits, studies have shown that refugee women are discriminated against by their male counterparts and 
further against men and women from host communities. Their livelihoods are entirely constrained. 

The pandemic also affected food security in the camp. The result was that some of the households reduced the number 
of meals they consume in a day as a coping strategy. It also saw a decrease in donor engagements due to funding and the 

disruption of the humanitarian 
space, further worsening the food 
security situation within the camp. 
This resulted in health challenges, 
especially among children. 

The COVID-19 pandemic led to an increase in gender-based violence. In the refugee camps, some rescue centres were 
not operating, and the abused women and girls could not have opportunities for protection.4  A UNDP report identified 
underreporting as one of the camp's most significant challenges in countering gender-based violence.5  While this 
assessment did not specifically review the current employment fluctuations rates, it provides comprehensive insights into the 
impact of the pandemic on the refugees. 

The policy environment on refugees globally is quite complex. Refugees are rarely accorded the same rights and freedoms 
as citizens. An inherent mismatch between the laws and policies by states and the practical operationalization of the statutes 
still exists. The assessment provides some proposals on how to ensure livelihood security among the refugees in Dadaab.

....intervention frameworks remain affected by perennial conflicts between the host communities and 
the refugees, which may be a potential flashpoint for clashes that would consequently double down 
the efforts to mainstream the refugees into the local communities.

INTRODUCTION

 1. International Labor Organization. (2020). COVID-19 and the World of work.
 2. Seck, P et al. (2021). Gendered Impacts of COVID-19 in Asia and the Pacific: Early Evidence on Deepening Socioeconomic Inequalities in Paid and Unpaid Work. Feminist 
Economics, 117-132.
 3. Dempster, H et al. (2020). Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion. Washington DC: Center for Global Development.
4. Muuo, S. (2020). Barriers and Facilitators to care-seeking among the survivors of gender-based violence in the Dadaab complex. Sexual and Reproductive Health Matters.
5. UNDP. (2020). The Shadow Pandemic: Violence against women and girls and COVID-19.
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The respondents' 
selection technique 
involving a structured 
purposive sample was 
applied to refugees, 
host communities, 

implementing partners, and various stakeholders within the sub-camps. The quantitative component included 
Household interviews held from 16th June 2022 to 26th June 2022 across the three sub-camps. In addition, the tools 
asked the individuals and the household representatives of all surveyed respondents.  

The primary purpose of the MSNA was to identify, map and analyze the humanitarian needs of the refugees in 
the  Dadaab Complex. The results were to be analytical tools for insights into where different needs lie and to what 
extent so that relevant program areas of CARE Kenya can prioritize, plan, and respond. The following research 
questions guided the research design:

1. Water supply, sanitation, and hygiene promotion (WASH). What is the percentage of water consumption per 
household, distance to the nearest waterpoint and access and water quantity and quality?

2. Protection presence of community protective mechanisms and sensitive information storage and sharing, an 
evaluation of the barriers to access, and assistance for victims to recover from the physical and psychological 
effects of threatened or actual violence, coercion, or deliberate deprivation

3. Food quality, appropriateness, and acceptability.
4. Nutrition of Infant and Young Child Feeding. 
5. Livelihoods, on primary production, income, and Employment.
6. Health service delivery, with consideration to essential medicines and medical devices, Health information. 

For the quantitative component of the study, the assessment utilized a stratified random sampling methodology, 
with an interval of every sixth household. Household-level interviews were conducted with Host Communities, 
Refugees, and Asylum Seekers. The sample was selected through probability stratified random sampling at the camp 
level to fulfil a 95% Confidence level and a 5% Margin of Error and will include a 10% buffer to account for any non-
responses and potential surveys deleted during data cleaning.

The qualitative data sampling incorporated grounded theory to allow for the theoretical sample size selection.6  The 
theoretical piece filled the properties of a tentative category agreed upon with the client. The piece also included 
representation through gender allocations and cluster categorization.7  A purposive sampling approach8  was 
incorporated to inform a saturation point9  of a minimum of 45 respondents for the qualitative data collection. 

The sample frame for this category included representatives from UNHCR, implementing partners in the area, CSOs 
and CBOs, camp, section and neighbourhood/ area leads, refugees, and host communities, along with administrative 
representatives from the government. Forty respondents were selected as KII respondents using grounded theory. A 
structured KII / FGD tool was used to collect data and will include specific indicators and questions.

A mixed method involving qualitative and quantitative data collection influenced the assessment 
process. A total of 20 key informant interviews and two focus group discussions of eight members 
covered the qualitative components, while household sampling covered the quantitative elements. 

  6. Glaser, B., & Strauss, A. (1967). The Discovery of Grounded Theory: Strategies for Qualitative Research. Mill Valley, CA: Sociology Press.
  7. Charmaz, K. (2006). Constructing Grounded Theory: A Practical Guide through Qualitative Analysis. London: Sage Publications; Hood, J. C. (2007). Orthodoxy vs. Power: 
The Defining Traits of Grounded Theory. In Bryant, A. & Charmaz, K. (Eds.), The Sage Handbook of Grounded Theory. Los Angeles: Sage.
  8. Mugenda, O.M. and Mugenda, A.G. (1999) Research Methods: Quantitative and Qualitative Approaches. Acts Press, Nairobi.
  9. Patton, M.Q. (1990). Qualitative evaluation and research methods (2nd ed.). Newbury Park, CA: Sage, 532 pp.
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Primary data collection for the quantitative component consisted 
of a multi-sectoral household-level survey using the Kobo toolbox, 
a mobile data collection application with all interviews happening at 
the household level, including personal questions and generalized 
questions to cover the household. For specific indicators, data 
collection was at the individual level, such as demographics, 
school attendance, disabilities, chronic illnesses, and employment 
status, by asking the respondent on behalf of all other household 
members. For the analysis, these indicators were aggregated 
mainly at the household level.

Enumerators were selected from the refugee and host community 
to apply to do no harm principles toward the population adequately. 
They were trained about the risk of covid-19 and advised to wear 
masks and social distance during the interviews. All data collected 
through ODK was uploaded to the Kobo server for storage before 
analysis.

Analysis:
Data analysis included a variety of processes that formed the 

basis for deriving conclusions and recommendations. The data 
processing stage consisted of structuring and cleaning of data 
as well as ensuring data accuracy and plausibility. In addition, 
we incorporated a descriptive process that involved the use 
of statistical analysis tools (for quantitative data) and coding 

schemes (for qualitative information). The analysis illustrates 
trends, constraints, resource competition, sectoral frameworks, 
stakeholder involvement and desired reforms.

Challenges and Limitations: 
I. Due to the COVID-19 pandemic, enumerators were reminded 

to observe MoH guidelines by ensuring social distancing and 
wearing masks.

II. The primary unit of assessment was the household, 
represented by the respondent, who in some cases double 
up as the household head. Often, this was an adult male 
household member, and reporting bias may have arisen due 
to self-acknowledgement as household head. 

III. Due to inherent biases in self-reporting, there may be under 
or over-reporting of some aspects of the study. For example, 
the study did not request a second level of evidence for the 
source of funds, including banking information on mobile 
money transfer sheets.

Dadaab Refugee complex is in Eastern Kenya at: 0.0926° N, 40.3191° 
E, and is situated in Garissa County. The refugee complex has three 
subcamps: Dagahaley camp with a population of 78,639, Hagadera 
82,697 and Ifo camps 72,552 as of 31st May 2022. 

Data Collection

DATA COLLECTION
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Refugees collecting firewood on a donkey cart in Dadaab
Photo Credits: Dadaab Refugee Camp by ACNUR/ J. Brouwer
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DEMOGRAPHICS

Demographics

The household sampling across the camp had an almost even 
distribution between males and females in the subcamps. While 
there were more male respondents than the female in Hagadera and 
Dagahaley, Ifo had slightly higher values for the females at 26.11% 
compared to 23.40% as shown in Fig 1. Of the 397 households from 
within the three sub-camps, 50.13% were interviewed in Ifo, 31.58% in 
Dagahaley and 17.79% in the Hagadera sub-camps. In addition, 91.73% 
were also categorized as the household head, recording an evenly 
distributed gender for the respondents of 50.13% male and 49.87% 
female. 

62.41 %, 249 respondents reported that adult males over 18 years were 
the breadwinners of their households. Adult females over 18 came in 
second with a 37.34% score, and male children below 13 had a 0.25% 
score. 92% of those interviewed confirmed to be household heads, 
with the respondents sharing the responsibility at a 46.3% vs 45.6% 
ratio between males and females, respectively, as shown in Fig 2.

The disparity between the breadwinners was also not broad, with 
41.2% of the women confirming to be the household breadwinners as 
compared to 58.7% of the males interviewed in the study.

Figure I: Gendered representation of the respondents by subcamp

Figure 2: House hold heads in Dadaab

Figure 3: Household breadwinners in Dadaab
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NATIONALITY

Demographics

94.09% of the refugee population in Dadaab are from Somalia, with 
those from other states including Sudan, Eritrea, Tanzania, and Uganda 
recording less than 1% each. Since its establishment in 1991, 2011 was 
reported to have had the most significant arrivals. The fall of Said Barre 
and the following conflicts also contributed to the influx of refugees 
to Dadaab. Over the years, refugees have been streaming in steadily. 

Figure 4: Refugee representation with the country of origin
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Refugee women preparing food in Dadaab
Photo Credits: Dadaab Refugee Camp by ACNUR/ J. Brouwer
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Analysis

The relationship between the refugees and the host community was 
“good” at 50.71%. While this was the case, 38.86% of the refugees 
mentioned no interaction with the host communities, with another 
4.56% selecting the “poor” relationship category. The disparity between 
“very good” and “very poor” was significant, with the former having a 

higher percentage at 5.03%, compared to 0.83%. 

While sticking to the relationship issues between the refugees and the 
host communities, the analyzed data showed that competition for work 
was the main contributor to poor relationships at 48.37%, followed by 

clan conflicts at 28.72%.

On matters of security, the refugees were confident that their safety 
and that of their Households were good. This notation translated to 
never feeling unsafe or insecure in the past six months, at a score 
of 48.87%. On the other hand, 47.48% reported having had isolated 
incidences where they felt unsafe and insecure, with only 2% giving 
a low rating of feeling unsafe on multiple occasions, attributing this 
to physical attacks from by refugees and a small percentage of 0.25% 

attributing this to attacks by the host communities.

Safety and security within the camps remain to be a pressing need. With 
almost half of the refugees confirming a good relationship between 
themselves and the host community, they still state that conflicts 
between them exist. From the data, the respondents noted that 
physical attacks and verbal harassment from the host communities 
at 6.71% and 23.86%, respectively, were a challenge to their safety. 
However, a more significant percentage of the refugees are the source 
of safety issues, with the selection of physical attacks by refugees at 

69.39%. 

PROTECTION

Figure 5: Relationship between the refugees and host communities in Dadaab

Figure 6: Reasons for poor relationship with the host communities
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Sectoral analysis

For the girls, the safety concerns mentioned by the respondents included physical 
harassment at 23.69%, verbal harassment at 20.02% and sexual harassment at 
17.37%. Across Dadaab, the respondents also said discrimination resulting from 
clan affiliation was set at 10.71%, threatened with violence at 9.47%, and forcibly 
married at 3.80%.

Again, almost a similar percentage (22.30%) was selected, representing suffering 
from physical harassment or violence, as a safety concern for women. Verbal 
harassment came in second, with clan issues of discrimination and persecution 
taking the third category at 12.57%.

For the boys, the safety concerns were somewhat different, as most of the 
respondents selected “suffering from verbal harassment” as the first concern at 
22.30%, followed by threats with violence at 17.42% and kidnappings with 15.37%.

Figure 7: Reasons for non-safety at the camp

Figure 8: Security concerns for girls

Figure 9: Safety concerns for women in Dadaab

Figure 10: Security concerns for the boys in Dadaab
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Analysis

Similarly, and related to the responses on female safety concern issues, the male responses 
were related to the problems facing the boys at 21.13% for verbal harassment. Physical 
harassment came in second at 20.09%, while discrimination and persecution because of 

ethnicity and clan came third at 14.47%. 

With safety concerns ranging from verbal harassment to the threat of violence, the refugee 
communities selected the police as the favourable reporting stakeholder at 37.08%. 
However, they also mentioned that they felt comfortable reporting to the NGO Officials 
at 25.85% and other local government officials at 23.63%. Interestingly, the slightest 

consideration was given to the community leaders if a problem arose.

Of the cases reported to the police in the camps, 83.51% take between a week and a month 
to resolve. It is a positive selection from the respondents showing some level of trust 
in action being taken on their issues as they report them. However, some respondents 

mentioned that their cases took less than a week to offer a solution at 3.07%.

While the safety concerns from the women and girls mentioned sexual harassment at 
18.48%and 17.37%, respectively, a disaggregation of the responses by gender showed 
some interesting findings. For example, while 7.36% of the males stated that women felt 
unsafe as they were on their way to collect firewood, a more significant percentage, 11.17% 

of the females, confirmed the same findings. 

The trend was like other spaces, with more women stating being unsafe at the markets at 
7.93%, water points at 6.55%, social/community areas at 5.74% and distribution areas at 
5.31%. However, the males and females had a similar percentage on the level of safety at 

the latrine and bathing facilities at 4%. 

Figure 11: Safety concerns for the men in Dadaab

Figure 12: Stakeholder to report to incase of a problem

Figure 13: Time taken for a case to be resolved in Dadaab
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On the availability of protection services in Dadaab, 38.68% of the respondents 
confirmed the presence of psychological support for women and girls, with 27.34% 
mentioning the presence of reproductive health services for the women and girls. 
Additionally, only 12.36% of the respondents selected service offerings to women 
and girls in cases of violence.

The survivors of gender-related violence are not spread among the demographics. 
However, women and girls have endured most of the vice. The highest reported 
form of violence is rape. One of the critical informants attributed this problem and 
early marriages culture where he cites that:

The other gendered aspect aiding in the 
violence is the masculinity granted to the provision of security by men. As a result, 
they determine how the violence is defined, perpetuated, reported, and responded 
to at the household and camp level. Eventually, women's voices miss out, and their 
equalizing factor that proposes a safety approach remains non-existent. In the 
responses to these incidences of violence, the community leaders are some of the 
immediate responders. One of the critical informants praised this approach since 
the Quranic principle of "Maslaha," guides the leaders. They attempt to deliver 
justice to the aggrieved parties. The principal guides that:

The Alternative Dispute Resolution mechanisms established have the oversight of 
UNHCR. The respondents noted that police authorities’ access some of the cases 
through the UN body.

Figure 14: Unsafe spaces disaggregated by gender in Dadaab

Figure 15: Availability of protection services in Dadaab

“According to the Somali culture, once a girl begins to experience her 
menstrual cycle, she is ripe for marriage.”

“Nobody should suffer, unless the aggressor; Try as much as 
possible to be fair”
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In contrast, the gender-based violence also happens in public. One of the key informants 
shared that:

People living with disabilities rarely get reported in the camps. It may be an outcome of the 
Somali culture that considers them vulnerable and not assigned any duties or recognition. 
The rating for services being offered to the registered refugees by the government and 
other humanitarian agencies was above average, with food assistance having a score of 
26.84%, free health care at 23.13%, and education at 21.61%. The last service offered was 

formal employment opportunities which scored 4.11%.

Interestingly, for the non-registered refugees, health services were accessible, as stated by 
25.81% of the respondents, with another 24.22% of the respondents confirming access to 

food assistance and free education services at 23.52%.

Most of the respondents, at 46.9%, stated that they had not registered as they were arriving 
at the camp.

 

Figure 16: Service from the Government of Kenya to registered refugees

“Women can be shoved off the food distribution queues and face 
verbal abuse. Traditionally, this may not be considered violence but 

in law it is”

Figure 17: Services from the Government of Kenya to non-registered refugees in Dadaab

Figure 18: Reasons for non-registration in Dadaab
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Another 17.5% confirmed that the non-registration of the refugees was by the 
non-availability of the services at specific times. Covid-19 pandemic also had a role 
to play, with 10.5% of the respondents stating that its impacts created the delays 
leading to non-registration. 

The refugee arrival numbers are varied. The households interviewed showed 
that they started arriving in the camps in the early 1990s, with the latest arrivals 
recorded in 2022. From the data, most of the refugees arrived at the camp in 2011, 
which aligned with the KDF incursion into Somalia.

Overall, 64.42% of the refugee respondents confirmed to be registered in Ifo 
compared to 19.82% in Dagahaley and 15.76% in Hagadera.

Figure 19: Refugee arrival disaggregated by sub-camps

Figure 20: Refugees confirmed registered from households interviewed
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Access to education remains to be a critical sector of consideration for 
the refugees in Dadaab. As a starting point, the distance to the facilities 
is vital, as these distances affect the movement to the facilities and 
engagement in studies. It also impacts the other sectors of protection 
and security, as the respondents mentioned feeling unsafe on the way 
to access certain services. For example, 60.20% of the respondents 
mentioned the presence of early childhood school locations in Ifo, vs 

23.74% in Hagadera and Dagahaley at 16.06%.

Ifo sub-camp also topped the list for primary school presence at 
59.35%, followed by Hagadera and Dagahaley at 23.13% and 17.53%, 

respectively.

While the respondents mentioned the presence of learning institutions 
in the three sub-camp locations, there were attendance issues for the 

respondents selected.

EDUCATION

Figure 21: Early childhood school locations in Dadaab

Figure 22: Locations of primary school locations in Dadaab

Figure 23: Reasons for incomplete attendance by boys
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Most respondents mentioned that 30.39% of the boys had incomplete attendance as they 
were engaged in domestic chores. In addition, 15.85% of the respondents said that they were 
unable to purchase uniforms and stationery, with 12.22% and 9.66% of the respondents 
mentioning that they had children that were too young to attend school and unable to pay 
school fees, respectively. The analysis was slightly different for the girls, with 25.76% alluding 
non-attendance to domestic chores and young age at 23.70%. Inability to pay school fees was 
also an issue at 12.88%, and distance to the school rose to 12.55%.

The analysis related to forms of violence against girls showed non-attendance resulting from 
the "Forced Marriage" category at 6.19% compared to 0.33% of the boys. The qualitative 
showed the role of culture, especially within the Somali community, in influencing the camp's 
SGBV responses. When SGBV occurred, the families agreed on a payment fine. However, in 
most cases, these payments served as dowry payments to the parent whose daughter was 
defiled.

Catch-up programmes were the highest option for forms of informal education available for 
refugees at 24.22%, 4.76% and 6.09% in Ifo, Hagadera and Dagahaley.

It was against the assumption that other forms of education, including Madrassa, were 
available at 6.10%. Provision of free education at the lower levels assisted in increasing 
the attendance rates for the refugees. A question to the households on the reasons for 
non-attendance in tertiary institutions showed that most of the refugees lacked fees and 
stationery required to attend those institutions. Lack of motivation occasioned by the 
challenges of limited movement out of the camps and no employment ensured that others 
did not participate in tertiary institutions at 26.11%.

Figure 24: Reasons for incomplete attendance by girls

Figure 25: Informal education options in Dadaab

Figure 26: Reasons for not being able to attend tertiary institutions disaggregated by gender
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While access to learning materials and fees cuts across the different levels of education at 
the camp, over 40% of the respondents confirmed access to school textbooks and basic 
writing materials. Other paper-based materials were accessible at 7.30%, with 0.94% of 
the respondents mentioning that no material was accessible to the students in the camps. 
Additionally, other barriers were identified as the cause of education access for boys and 
girls at the camp. For the girls, school closure due to Covid-19 topped the list at 17.05%, 

followed by marriage or pregnancy at 16.91%.

The results differed for the boys. Their significant barrier was a lack of female/male 
separation in the classrooms at 21.12%, followed by the impacts from Covid-19 at 19.36%.

The other challenges mentioned by the households included 24.72% of the respondents 
suggesting cash for transport to school as the critical type of support to the education 
system in Dadaab. Other forms of cash support were also recommended, with cash for 
school supplies being selected at 22.44%, followed by money for food at 13.19% and cash 

to offset the opportunity cost of a child working at 7.51%.

Figure 26: Access to learning materials in Dadaab

Figure 27: Top 5 barriers to education for girls in Dadaab

Figure 28 Top 5 barriers to education for boys in Dadaab
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Most food distribution was by World Food Programme (WFP) through 
organizations like CARE and World Vision, at the food distribution 
points. Still, no local refugee activities aimed at food production 
monthly were mentioned. The metric used is the household size. The 
respondents said no guarantees were provided to them in cycles of 
drought. For the refugees, the World Food Programme also depended 
on other donors for the food. Diversifying involvement with the local 
business communities would meet the nutritional requirements and 

dietary preferences. One of the informants notes that: 

Most of the households confirmed that food was the most accessible 
service for both registered and non-registered refugees. Food vouchers 
were selected highest at 45.57% as the food source, followed by food 
bought on credit at 30.30% and cash at 9.11%. Food assistance from 
the local charity was also mentioned at 0.99% and begging at 0.49% as 

the source of food.

The household consumption score was high at 47.37% in Ifo compared 
to 32.33% in Dagahaley and 20.30% in Hagadera.

Overall, most of the households confirmed not to be sleeping hungry 
at 34.73% for the males and 39.75% for the females. Less than 10% 
overall stated to be sleeping hungry often, as shown by the graph 

below.

FOOD SECURITY

Figure 29: Food source in Dadaab

“For example, the Dadaab camp has Somalis as the main refugee 
group. They love rice but the best WFP can avail to them is sorghum.”

Figure 30: Household dietary score
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The food consumption score at the sub-camp level showed that 16.54%, 3.94% and 
around 2% of the households in Ifo, Dagahaley and Hagadera, respectively, had a 
“Poor” consumption score. It compared to 21.26%, 13.39% and 11.81% in the three 
sub-camps with an “Acceptable” consumption score.

Figure 31: Sleeping hungry frequency in Dadaab

Figure 32: Food consumption score for the sub-camps in Dadaab

44.86% of the respondents in Dadaab depend on Food Vouchers from 
the United Nations (UN) and other international organizations offering 
“Bamba Chakula” options. However, the respondents alluded to the fact 
that they usually substitute food rations with purchasing food on credit at 
30.83%, cash at 9.27%, with instances where food is offered as payment 

for work done at 1.5%.
 

Over time, 38.4% rated the food supply as reduced, with other respondents 
counterclaiming that the ratio has increased to 32.8%. Regarding the 
quality of the food supplied, 10.1% indicated that the rate had declined, 
with 7.6% being of a contrary opinion. On the other hand, 3.7% said that 
the variety of food offered increased, with 3.26% insisting there was no 

change in the ratio, supply, and quality of food. 

The food programmes tried to provide some nutritional food for kids under 
two years by distributing the nutritious Con-Soy-Blend. The overarching 
concern included attaining nutritional standards with what is available 
to the refugees. The resulting dietary health challenge in the camps was 
malnutrition. To cope with the challenge of food availability, families opted 
to look for casual jobs like washing clothes, borrowing from family and 

friends, begging, and reducing meal consumption. 

NUTRITION

Figure 33: Food supply in Dadaab refugee camp
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Even with the challenges on food accessibility, within the last month, 241 Households had 
accessed cereals with only 70HHs. Over the previous 24 hours, 48.12% had consumed 
Vitamin A vegetables, with 51.88% not being able to, and 54.89 % had accessed vegetables, 
with 45.11% not being able to. 40.85% of the respondents had accessed meat and poultry, 
with 89.47% and 87.47% having accessed edible oils/ fat and coffee and spices.

Within 30 days, 63.41% of the respondents asserted having a lack of food altogether, with 
four households stating it is a common occurrence. In addition, 58.65% of the respondents 
indicated that members of the household had gone to sleep hungry, while 52.88% alluded to 
having gone a whole day without food. The order of priority included food at 88.22%, water 
at 79.7%, security at 37.84%, and information on the camp's closure at 15.54%. Education 
and health scored 14.04% and 6.2%, respectively. Cooking equipment and reunification of 
families were rated at 0.5% and water basin at 0.25%.

Figure 34: Reasons for not accessing nutritional services in Dadaab

Boreholes are the primary water source within the Dadaab Refugee 
Complex. It is one of the reasons why the quality factor attracted a positive 
remark from the respondents. Some of the boreholes, however, pose 
some anticipatory risks to the availability of water within the camps like 

Hagadera, which has had three boreholes collapse. 

The Water Users Association elected by the respective blocks manages 
water resources. The key informant interviews stated that all the water 
across the camps came from five active boreholes. A dipper review of 
the sub-camps showed that there were two water points in every block 
in Ifo, with seven boreholes in Hagadera. Of the seven, only four were 
working, with the rest having collapsed. These sentiments are also shared 

in Dagahaley:

In Dagahaley, the respondents mentioned that the water from the 
boreholes was pumped to the storage tanks using solar panels.

WASH

Figure 35: Source of bathing water in Dadaab

Figure 36: Source of drinking water in Dadaab

“In terms of water shortage, 
refugees move from one block to 
the other and sometimes we move 
to Dar-ful or Bulo yanya in the host 
communities; an estimated one 
and a half hour walk, and we carry 
water using wheelbarrows and the 
lack of hygiene is so common.” – 
Dagahaley 



33

Analysis

A 20-litre jerrycan of water was cheaper on average in Dagahaley at Kshs. 0.34 as compared 
to 3.99 in Hagadera. This cost may be attributed to the solar pumping and storage of water, 

as mentioned by the qualitative respondents.

The average water usage in the subcamps was also analyzed, with Hagadera showing a 
higher water usage at 92.8 litres per day compared to 59.9 litres per day.

This data indicates that each household collects an average of between two to five; 20li 
jerrycans of water daily. Most households stated that they did not have enough storage 
facilities for water at 30.52%, with other water sources being categorized at 18.36% and 
waiting time at 14.97%. In addition, the key informant interviews stated that the distance to 

the watering points was, on average, 30 minutes maximum.

In Hagadera, the respondents also mentioned that the distance between the households 
to the water points is an average of 300 meters from the households, with the primary 
mode of transportation being the rolling of jerrycans and donkey carts. In Dagahaley, the 
method of transportation is donkey carts pushing and rolling jerrycans, with an estimated 
distance of 1.5 kilometres or 35 minutes’ walk. The scarcity and distance to water access 
influenced gender roles. Where water is readily available and within distance, women did 
the fetching. However, when water is unavailable, young men and small boys take up the 

duty of bringing the water.

Figure 37: Average cost of a 20-liter jerrycan of water in Dadaab

Figure 38: Average water usage in 24hours in Dadaab

“In terms of water shortage, we move from one block to the other and in sometimes 
we move to Dar-ful or Bulo nyanya in the host communities which is an estimated one 
and a half hour walk and carry the water using wheelbarrows.” – Dagahaley

Figure 39: Water challenges in Dadaab
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Other challenges included the quality and taste of water at 12.09%, and the respondents in 
Hagadera used Aqua tabs to clean the water. In Dagahaley, the key informant interviewees stated 
that water quality is good but high in chlorine. The coping mechanisms have been described as 
efficient where some interventions like CARE International distribute water to the households. 
The distance to the water points is relatively good, with the farthest household being 100 
meters from the water point in the Hagadera sub-camp. The transportation is manual, that is, 
by jerrycans, if it is close to the water points and depending on the households’ financial ability. 

When the water supply is low, the qualitative respondents mentioned that Care International 
provided water to the households during the shortage periods using water boozers. While 
in other instances, the refugees were forced to go to other blocks at 26.07%. Other coping 
mechanisms mentioned included reduced water consumption at 42.37% and spending money 
at 13.76%.

Cultural practices have assisted in water usage, especially in latrines. The household analysis 
showed that pit latrines without a slab were the options for sanitation at 58.69%, open holes at 
22.45% and bucket toilets at 11.39%.

The toilets within the camps are not separate. However, instances by the respondents exist where 
for privacy reasons, women and young girls must wait longer or allow their male counterparts 
to leave to access the facilities. It was not the case at the food distribution points. For example, 
some key informants indicated separate toilets for the different genders at the food points. 

The household sizes are also a problem. Households of up to 12 individuals used a single 
latrine with the potential health dangers. However, the availability of water within the toilets is 
commendable. Somali culture, which values water use in all hygiene processes, has contributed 
to the hygiene across the households and even the latrines. 

This social aspect contributed to the response to COVID-19 in the camp. Waste management is 
the responsibility of the households, but it is later transported out of the camps; in Dagahaley, 
however, the waste management is poor. Interventions in waste management will go a long way 
in public health management within the camps. Some households don’t have latrines; hence 
they share with their neighbours, resulting in health issues, including diarrhoea.

Figure 40: Coping strategy where water is inadequate

Figure 41: Type of sanitation facilities in Dadaab “CARE International provides 
waste disposal site but is very 
far from the households hence 
waste is normally disposed on the 
roadside.” – Stakeholder IFO 

“Initially, we had garbage collectors 
from CARE International, but they 
got laid off due to budgetary crisis., 
while also new arrivals have settled 
in the designated dumpsites while 
some roads are not accessible due to 
dumped garbage..” – FGD Dagahaley 
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Due to distance, children in Hagadera defecate and dispose of fesses near their households; 
hence the risk of cholera is high in this subcamp. It was interesting to note from the key 

informant interviews that:

In Ifo, the household member example was around 12 individuals who were expected to 
share the same sanitation facility. However, qualitative respondents in FGDs mentioned 
that overall, children don’t practice hand washing regularly, with the cultural practice of 
toilet routine putting them at a higher risk of disease. Overall, the hand washing occasions 
data showed that 20.74%, 19.83% and 15.01% of the respondents wash their hands before, 

after defecating and eating, respectively.

Some respondents mentioned that they did not wash hands with soap either as a practice 
or due to limited hygiene kits.

One of the respondents’ stated that:

Also, the distribution of hygiene kits was problematic as the block leaders did not do so 
equitably across the subcamp. In Hagadera, the respondents mentioned that support was 
lacking. Dadaab Refugee Complex enjoys both radio and community hygiene awareness 
programs that the refugees have embraced. The messaging that is highly targeted 

complements the household visits that the health officers undertake.

Figure 42: Handwashing occasions in Dadaab

There are no coordinated efforts with the management of facilities within the refugee 
communities and host communities - KII Ifo

Figure 43: Hygiene items received in the last three months

We receive kits including detergents, bar of soaps, and gravels, which happens between 
five to six month and takes about a month to consume – Dagahaley
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Hagadera has benefitted from these programs compared to the Dagahaley camp, which needs 
further interventions. The distribution of hygiene kits is another contributory factor evident in the 
Dadaab camps; some of the stakeholders running programmes in the camps have distributed 
rakes, gloves, wheelbarrows, and soaps at the section level. In comparison to the two camps, 
Dagahaley, which experiences challenges in the availability and distribution of these kits, has 
problems with waste management and general hygiene.

The analysis on hygiene promotion messaging was high in Dadaab, with 49.44% of the 
respondents stating that they got messages in the last 30 days. The respondents from the 
qualitative engagements also indicated that they received messages from MSF and UNHCR in 
the form of SMS, with FilmAid sponsoring radio broadcasts. Community health workers also 
share information on hygiene in the subcamps.

Figure 43: Hygiene promotion messaging in Dadaab
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The distance to the health facilities especially for the elderly, PWDs and 
expectant mothers is a big problem across both sections of Dadaab 
Refugee Complex. The influx of refugees causes a further strain to 
the health facilities and consequently overcrowding within the camps. 
The screening for the new refugees is not undertaken and can pose 
problems to disease surveillance. The vaccination program for children, 
right from birth is available, while for the adults the current COVID-19 

vaccination is exists.

Vulnerable groups like expectant mothers still face challenges like 
gestational diabetes, urinary tract infections, anemia, and post-partum 
mental problems for example depression. The access to sexual and 
reproductive health is problematic, especially due to the few facilities 
within and outside the camps. Emergency health services are availed, 
although the ambulances are a problem and some of the organizations 

resort to hiring private vehicles for the same.
 

The awareness on the need for and location of health facilities is 
available, and most refugees can access the facilities easily. The 
surveillance information is shared with the refugees, and this has 
contributed to good knowledge of some of the preventive measures 
and responses to outbreaks. Doctors without Borders (MSF) is the 
main stakeholder that carries out the surveillance and awareness. The 
community teams established to visit households for awareness and 
information sharing in the event of an outbreak complements the work 
of the MSF. COVID-19 was handled through the above approaches. The 

problem that arose was the neglect of the other illnesses. 

In general, new arrivals suffer from malnutrition malaria and 
tuberculosis. Analysis of the household data show that NGO Hospitals 
are the best sources of healthcare at 48.67% followed by the NGO clinics 
at 26%. In Ifo, only two clinics are functional out of six. In Hagadera, 
only two are functional out of four. There is only one referral hospital 
in Hagadera. Most of the respondents also mentioned that there are 

strained resources in case of an outbreak.

HEALTH

Figure 44: Health service providers sought in Dadaab
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Information sharing platforms was also missing for health issues. Additionally, there is lack of 
referral pathways due to lack of documentation of the refugees. 

An overall analysis of the household vaccinations data showed that 37.9% of the respondents 
were unable to access vaccination because they don’t have access to a healthcare facility. On the 
other hand, 11.3% also mentioned that they didn’t know whether vaccinations were available. The 
responses at the subcamp level showed that the elderly and the children prioritised vaccination 
services, at least in Hagadera.

The chronic diseases mentioned at subcamps showed that Dagahaley suffers heart disease and 
stroke at 3.1%, Hagadera with diabetes (15.6%), and heart disease (6.3%). Again, Ifo had the most 
mentions for chronic diseases, with Diabetes leading the pack at 50% of the respondents.

Non-governmental organisations are working to respond to health issues. For example, MSF – 
Swiss was mentioned to be providing standby services to pregnant mothers in Dagahaley, with 
two health facilities stationed in the subcamp. However, as noted by the respondents, one of the 
facilities regularly deals with complicated issues, including the caesarian section.

One of the key informants from Ifo camp stated that: 

Figure 45: Why children are not vaccinated in Dadaab

We cannot travel to seek the required medication if we don’t have proper medication. 
– Hagadera

Figure 46: Chronic diseases by subcamp in Dadaab

Figure 47: Measures taken to prevent Covid - 19 in Dadaab

We have approximately 9000 women in Ifo. The reproductive health services are not 
sufficient and pregnant mothers often suffer from anemia. – Ifo
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While the household analysis showed that 20.4% of the respondents selected the wearing 
of masks as a means of preventing the spread of Covid -19, their impact on the pandemic 
was noticeable. As a start, the pandemic led to the disruption of health systems for both the 

refugees and the host communities, with women closing businesses altogether. 

For the health facilities, the key informants and focus group respondents mentioned that 
the pandemic led to overwhelmed lab service requests making it difficult for other health 
issues to be addressed. While all the respondents from the households, key informants 
and focus group discussions that included government officials agreed that there was a 
lack of screening for Covid-19, only one key informant mentioned that MSF-Swiss offered 

screening for the pandemic at the entrance gate in Dagahaley. 

The households in Dadaab mentioned food to be the priority need. It was 
followed closely by water and information on camp closure. Interestingly 

security came in fourth in ranking as a priority need. 

With the overall reduction in service delivery and distribution of items in 
Dadaab, the level of satisfaction is not good. However, some respondents 

stated that they had not received any support at 4.13%.

HUMANITARIAN ASSISTANCE

Figure 48: Priority needs by age and subcamp in Dadaab

Figure 49: Type of humanitarian assistance received in Dadaab
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Most respondents mentioned that assistance was insufficient to meet their needs at 
26.1% and 21.7% in Ifo and Dagahaley, respectively. The respondents also noted that 
the help caused tensions in the households at 8.7%.

Most refugees owned the refugee alien cards issued by the Government of Kenya (GoK) 
at 49.25%. Others had a Kenyan birth certificate at 20.51% and proof of marriage at 
7.38%. Only 0.84% of the refugees had no identification type in Dadaab.

At the sub-camp level, most of the refugees from Ifo had identification documents at 
27.5% for alien cards, 12.1% for the Kenyan birth certificate, and 9.1% for the school 
graduation certificate.

Most of those who stated that they lacked the identification documents had applied 
for the record but had yet to collect at 43.90%. Other respondents also mentioned that 
their alien cards expired, and they were yet to renew them at 32.84%.

Figure 50: Level of satisfaction with the assistance in Dadaab

Figure 51: Identification type of the refugees in Dadaab

Figure 52: Identification type of refugees by subcamps

Figure 53: Reasons for no alien identification cards in Dadaab
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With most refugees having alien cards offered by the GoK, the reasons pass application was 
to go for a medical checkup at 61.40%, visit a relative at 17.54%, an embassy visit, and for 
religious reasons at 5.26% each. On the other hand, 8.77% of the respondents preferred 

not to provide an answer to this question.

The respondents also confirmed that they were travelling in and out of the camps without 
a movement pass. 75% of the respondents stated that emergencies made it challenging 
to apply for the pass. However, 25% of the respondents said they travelled without a pass 

because of pass denial.

Figure 54: Reasons for applying for the pass

Figure 55: Travel without movement pass from Dadaab

Most respondents mentioned that they had thatched huts as the shelter 
type in Dadaab. However, less than 3% overall had concrete-bricked homes 

in the subcamps, as shown in the graph below. 

52.27% of the respondents mentioned leaks during rainy seasons as part 
of the enclosure issue affecting the households in Dadaab. It was followed 
by ventilation at 28.86% and lack of insulation at 12.24%. Only 0.87% stated 

that they did not suffer from any enclosure issues.

SHELTER

Figure 56: Shelter type in Dadaab

Figure 57: Shelter enclosure issues in Dadaab
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In instances where the respondents mentioned tha there shelter was damaged, strong winds 
was blamed for most of the distruction at 58.20% with floods being categorised as the least 
distructive option at 1.86%. 

The type of damage to the households mentioned by the respondents included 42.03% who 
stated that damage was to the walls, 36.51% who mentioned damage to the roof, and 13.84% 
who said damage to the whole structure.

The households mentioned that their primary source of cooking energy was firewood at 98.9%, 
followed by charcoal at 0.75%.  Electricity was also in use, as noted by 0.20% of the respondents.

With most households dependent on firewood, the impact on the environment, relationships 
with the host community, and health issues are broad.

As analyzed, 26.92% of households, 26.92% stated that the impact of using firewood included the 
risk of being kidnapped while fetching it. Additionally, its access caused conflicts with the host 
communities at 24.57%. Other than injuries during collecting at 22.94%, the respondents also 
mentioned health issues 9.26%, and lack of school attendance 7.79%. 

Figure 58: Cause of shelter damage to the households in Dadaab

Figure 59: Type of damage to the Shelter in Dadaab

Figure 60: Source of cooking energy in the households

Figure 61: Impact from firewood use in the households in Dadaab
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Refugees start businesses to bolster their sources of income.  The 
disparities exist between refugees who have stayed longer in the camps 
compared to those who are new.  The income disparity is reflected 
in their difficulties with the new refugees depending entirely on the 
distributed food.  The most significant expenditures of the income are 

food, shelter, and education.  

The three also contribute to the debt that refugees face within the 
camps, especially when food rations are low. With 32.83% of the 
respondents alluding to having no source of employment, it is safe 
then to presume that the household survives on multiple avenues and 

sources of income to meet their daily needs.  

On the other hand, 19.8% of the respondents stated that they depend 
solely on humanitarian assistance.  It can be attributed to the dynamic 
surrounding the opening and running of a business, which require 
permits, in which 11.53% of enterprises allude to the fact that they 
cannot afford the money necessary to acquire the same. Allowance 
and support were mentioned as the primary source of income in the 
last 30 days at 30.5%.  Remittance was second at 25.9%, with 20.7% of 

the respondents being self-employed. 

32.83% of the businesses owned by the refugees are in the Ifo sub-
camp.  Skill-wise, tailoring (22.6%), teaching (13.8%), construction work 
(13.3%) and driver (13.2%) were ranked highly as the vocational skill 
available for the men. For the women, hairdressing topped the list with 
31.9%, followed by domestic work at 18.2%. Unlike men, tailoring came 

in at 7.4%, teachers at 6.0% and Construction work at 0.2%.

LIVELIHOODS

Figure 62: Source of income in the past 30 days for refugees in Dadaab
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Sectoral analysis

The respondents confirmed the importance of skills while seeking employment at 30.85%, work 
permit at 25.61% and formal language at 20.50%. However, only 5.16% of the respondents across 
the sub-camps stated the movement pass as an essential attribute for employment.

Like Kakuma and Kalobeyei, Mobile money is also the most popular in terms of accessibility to 
finances. It rated at 49% for males and 33% for females. Community-based savings are more 
popular than banks for males, with a score of 7%. It is a different finding from Kakuma and 
Kalobeyei, where the females were interested in community-based savings. However, males and 
females prefer the SACCOs at 2%, with neither gender opting for the bank as a financial service 
provider. 

With financial institutions leading the pack with the MPesa, it was interesting that business capital 
was from family or friends, with a large majority of households from Ifo confirming this at 54.3%.

As stated by the households, the primary source of debt shows that they get into debt to access 
food at 36.1%, 47.3% and 45.5% in Ifo, Hagadera and Dagahaley, respectively. Healthcare is 
another critical reason why refugees get into debt. In the case of food shortage, the refugees 
borrow from neighbours. The respondents said specific gender roles allowed them to manage 
the borrowing of money. Specifically:

Figure 63: Requirements for employment in Dadaab

Figure 64: Financial institutions as the source of funds disaggregated by gender in Dadaab

Figure 65: Source of business capital in the subcamps

There are specific roles in borrowing debt for the family. Men are often considered the 
breadwinners and therefore take the responsibility for feeding the household and by 
extension taking up debt. - Hagadera
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Analysis

Debt is inevitable, and as such, the refugees in Dadaab are not unique to this. An interesting 
finding was that across the three sub-camps, accruing of debt was rated higher as a means 
of settling the existing debt. This method was the best option for Refugees in Dagahaley 
with a score of 67.87%, followed by Hagadera at 49.09% and Ifo camp with a 42.52% score.
The lenders rated the threat of legal action to the refugees as second, with a score of 41.37%, 
23.76% and 16.95% in Hagadera, Dagahaley and Ifo sub-camps, respectively. Nonetheless, 

Ifo recorded a score of 25.87% for no consequence for loan defaulters by the lenders. 

86.77% of the respondents asserted having no need to borrow or begging for food. Instead, 
it is attributed to other options available to access food. However, 6.3% alluded to having 

used this coping mechanism in the past 30 days.

   

The refugees predominantly rely on food aid from donors and NGOs. For example, a 
respondent in one of the KII sessions had received and consumed sorghum, maize, beans, 
and rice in the past two years. The fact that the refugees cannot afford to buy food to 
achieve the required dietary requirement makes it more difficult for them to have a diverse 
coping mechanism when there is an actual food shortage. Therefore, it can explain the 
11.8 % score of not using the coping mechanism. Nonetheless, 52.1% of the respondents 
alluded to not changing the diet, while 21.2% changed the diet as a coping mechanism 

within the last 30 days before data collection. 

Figure 66: Reasons for taking debt

Figure 67: Coping strategy- borrowing and begging in Dadaab

Figure 68: Coping strategy - food diet in Dadaab
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Image showing shelters in Dadaab refugee camp
Photo Credits: Dadaab Refugee Camp by ACNUR/ J. Brouwer
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The relations between the refugees and host communities are generally good, and religion serves to unify their resolve. One 
of the reasons contributing to this is the minimal interaction between the refugees and host communities. On the other hand, 
competition for work is one key contributor to conflict. Women and girls still face the challenges of violence. The traditionally 
established structures are an exciting aspect of resolving these conflicts. These religious dynamics create an opportunity for the 
perpetrators of violence to access help at the expense of the women and girls. Their effectiveness or non-thereof can also be 
used as an entry point when raising awareness of gender-based violence that manifests physically, verbally, and even sexually 
within the camp. The concern is that some sexual harassment cases and even verbal abuse may not be considered gender-
related violence. Therefore, the availability of protection shelters can also help availing platforms for awareness creation besides 
the protection services. 

The availability of learning facilities is an advantage that the refugees within the Dadaab Refugee Complex have. Consequently, 
lack of facilities and other learning equipment contributes to school dropouts and affects retention and transition rates. 
Additionally, the distance to learning facilities also influences alternative options away from education. Therefore, these 
areas require much consideration. The success of the money for food programs must be interrogated further. While this is 
a preference of the refugees, the possibility for diversion to other uses could still happen. Moreover, the provision of in-kind 
food by the donors and its distribution showed glaring challenges in the nutritional standards and the diversity of the types of 
food consumed. The rigid rationing of the food affects the choices that the refugees can choose from and, in some sense, could 
affect their human dignity. Nevertheless, the availability of food for both registered and non-registered is a success that points 
to the effectiveness of the food distribution frameworks. In some other camps, the non-registered refugees face service access 
problems. Therefore, a clear delineation of service offerings for the registered and non-registered is required. However, a critical 
note on human rights and expectations should be considered when determining these services vis, a vis registration. 

Dadaab has an adequate water system that, in some instances, has some of the households receiving piped water. The 
availability and quality of the water for consumption are good. Using associations that oversee the availability and access to 
water in the camps is a good practice that could contribute to better water services. The piping directly impacts water prices, 
with differences evident across the sub-camps. The need for better infrastructure within WASH is necessary, and interventions 
should consider reducing refugees' cost burden. Distance determines the gender that will fetch water. Men take up the initiative 
where the distance is far, while women and girls do the fetching when closed. In some sense, the gender role differentiation 
could be pointing to the masculinity and femininity aspects that are rife within the camp. 

This case also appears in the protection sector, where men are perceived as the providers of security and safety. The contrast 
is that men are free to withdraw that safety at will and turn to violence against those they protect. In addition, the toilets and 
latrines were not gendered. However, it affected the privacy of women and girls, and interventions targeted at this separation 
will better impact women and girls. 

The health system must anticipate outbreaks and pandemics in an increase in the number of patient environments like Dadaab. 
Additionally, a referral mechanism should also be put in place and be accessible to the refugees. Unfortunately, the facilities 
in Dadaab cannot handle the number of refugees. The other potential threat to the health system in the camp is the lack of 
screening for the new arrivals. Surveillance is therefore bound to be incapacitated. The sustainability of any health interventions 
that do not consider the relations between prevention, curative interventions and building the health system's resilience will be 
bound to fail. The facilities must be able to handle the challenges that may arise within the entire health system.  Food remains 
one of the primary needs within the Dadaab Refugee Complex. However, there are other needs like registration that also attract 
the interest of the refugees. New registrations and renewal of alien registration are essential and ease the activities being 
undertaken by the refugees. Moreover, the facilitation of registration will go a long way in positively affecting the other sectors, 
including health, in the event of emergencies and referrals. 

The buildings occupied are good. However, they cannot withstand some problems like strong winds and heavy rains. The 
problems arise out of the quality of the houses. While altering cultural patterns takes time, there is a growing need to improve 
the quality of the house roofing and the homes to build the resilience of the refugees against natural calamities. In addition, 
the energy sources used by the refugees are not sustainable. However, firewood and charcoal can be replaced by sustainable 
sources that include solar power. The income streams cannot sustain the households and availing of new sources is very 
important. Moreover, food and other commodities risk creating debt stress on the refugees. In addition, structural bottlenecks 
like work permits and the language barrier affect the refugees' attempts to seek employment.

Conclusions
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Image showing tented shelters in Dadaab Refugee Complex
Photo Credits: Dadaab Refugee Camp by ACNUR/ J. Brouwer
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1. Providing of registration documents is a key priority for the refugees. The registration will have an impact across all the 
other sectors and reduces the possibility of harassment by authorities. 

2. Increased awareness creation on gender-based violence to dethrone cultural beliefs on the vice. Normalization of the 
absolution from the forms of violence possess a greater risk to the women and girls. 

3. The business environment should be accommodative of the refugees’ skills, and abilities so that they can easily earn a 
decent living within and outside the camp. This should be through the creation of market opportunities for the refugees 
in the camp, to freely sell their products outside the camps.

4. The health systems should be beefed up to accommodate the increasing refugee numbers and resilient enough to 
withstand an outbreak. 

5. Language should be included as one of the key learning sets within the empowerment programs.
6. Improve humanitarian support, through an increased hygiene kit distribution.

Reccomendations
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