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Kalobeyei integrated settlement is one of the 
new areas demarcated for refugees in Turkana County. The 
area has three villages that host 44,953 refugees and asylum 
seekers as of 31st May 2022 (UNHCR) . This study sought 
to understand the dynamics of the sectors within the hu-
manitarian space in Kalobeyei.

The methodology encompassed an analysis of 
secondary and primary data. In addition, fieldwork that 
included quantitative and qualitative approaches was con-
ducted from 16th June 2022 to 26th June 2022. The investi-
gation, therefore, culminated in a detailed complimentary 
report incorporating data from household surveys, key 
informant interviews and focus group discussions. 

 The demographics covered in the study include 
443 households, with 25.61% male and 19.82% female. A 
total of 36 respondents participated in key informant inter-
views and focus group discussions. An interesting finding 
in this camp was that over half of the male respondents 
asserted to be heads of the households but acknowledged 
that women were the breadwinners. Owing to its recent 
establishment, Kalobeyei has the highest number of unreg-
istered refugees and asylum seekers, which can be directly 
attributed to most of the inhabitants being new arrivals. 

The joint initiative from UNHCR, the nation-
al government and the county government of Turkana 
can be credited for the refugee status regarding access to 
services offered by the GoK across the sectors. From the 
data collected, Kalobeyei was ranked higher than Kakuma 
for access to healthcare services, food assistance, educa-
tion, water and sanitation, protection, and employment, all 
averaging 9.1%. It is characteristic of the joined initiative, 
which aimed at establishing a more dignified settlement 
and environment for the refugees and asylum seekers. 

On sectorial analyses, some sectors like pro-
tection showed improvement, with some of the findings 
pointing to the safe spaces within the camps and the min-
imal insecure spaces. Women and girls, however, still face 
some form of violence from perpetrators who embedded 
their actions in traditional structures; hence the victims 
do not term them as violence. The reporting in Kalobeyei 
is positive and could point to positive relations between 
authorities and the refugees. However, the police should 
handle cases expeditiously, which remains a thorn in exist-
ing relationships. 

Infrastructural improvement in both the health 
and education sectors is the primary need. The schools may 
be available, but the student equipment remains a problem. 
It is evident from the findings that improving these critical 
sectors impacts livelihoods due to reduced expenditure by 
the refugees. 

The covid-19 pandemic remains a significant 
hindrance for the refugees and asylum seekers in their bid 
to get services. For example, registration processes were de-
layed because of the pandemic, as shown by 8.6% in Village 
I and 1.6% in Village III. On the other hand, the positive 
side of proper messaging on the pandemic ensured that 
21.8% took up wearing masks seriously, with 0.6% opting 
to stay at home. 

Water remains to be a scarce resource in the 
camp. The analysis shows that based on the water use per 
day, their resource cost is also higher, thereby eating into 
the income issues for the refugees. In essence, the refugees 
in Village I use an approximate cost of Ks. 38.23 per day on 
the water, compared to Ks. 9.12 for the same commodity in 
Village III. Additionally, 26.10% of the refugees do not have 
enough containers for carrying water, directly affecting the 
time taken, as alluded to by 26.09%. 

 

K a l o b e y e i  M S N A  2 0 2 2

Executive 
Summary
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Major findings: 
The Multi-Sector Needs Assessment study in Ka-

lobeyei established that: 

I. The safety within the camps is rated as good 
as a considerable 26.52% agreed with such a 
rating.

II. There exist unsafe spaces for women and girls 
like the infamous Laga river crossing, distant 
water points, areas where they fetch firewood 
and some social spaces within the camp.

III. 12.8% of the refugees in Kalobeyei show high 
confidence in reporting SGBV to the police 
compared to the UN organizations, NGOs, and 
other community stakeholders.

IV. Expeditious resolution boosts reporting of 
cases is required as 25.8% of the refugees stated 
that their issues went unresolved.

V. The main reasons for poor retaining and tran-
sitioning of girls has marriage and pregnancy 
as the highest cause at 20.7%, with COVID-19 
and school closures also mentioned at 15.8% 
and 13.9%. 

VI. In general terms, for both boys and girls, over-
crowding and school distances contribute to 
low transition rates and school dropout. 

VII. The preferred model for a food distribution is 
Cash for food, although there is an acceptance 
that exchanging the same for other commodi-
ties is possible. 

VIII. There is a shortage of toilets, and open def-
ecation is one of the coping mechanisms used 
by refugees at 61.6%. 

IX. The food consumption score varies across 
the villages, with only 1.89% of the responses 
showing a “Poor” consumption score in Village 
III. 

X. 74.4% of respondents have no access to nutri-
tional services due lack of knowledge about 
the availability of nutritional assistance, while 
19.6% state that the nutritional service is far 
away.

XI. Refugees have accrued more debt to settle what 
they already owe and lost their property to the 
lenders due to defaulting.

XII. Skills exist, but in most cases, language is a 
barrier. 

XIII. Most households face enclosure issues in the 
camp, including leaks during the rainy season 
at 23.74%, limited ventilation at 21.68% and 
lack of insulation from the cold at 17.31%.

Recommendations: 
The study concludes with the following recommen-

dations: 

I. Increased awareness of violence, the forms it 
can manifest and the consequences of assum-
ing its existence. It will help to demystify some 
traditions on violence, primarily associated 
with masculinity.

II. Improvement in the resolution of cases can 
boost confidence and advance reporting. It is 
also essential to enhance the monitoring of 
reported cases, to strengthen accountability. 
Each reported case must be well documented, 
and its resolutions documented. 

III. Strengthening the existing facilities for health 
and education while also availing the needed 
equipment and personnel will help improve 
the two sectors. With an increasing number of 
refugees, the strain on facilities is due. 

IV. Increased awareness on sectors such as health 
and hygiene need the role of the communi-
ties to be conspicuous while at the same time 
considering some of the knowledge systems of 
the refugees. They may have contributed to the 
slow uptake in some of the health and hygiene 
interventions. 

V. There is a need to re-evaluate the security stan-
dard and effort, especially for women and girls, 
at the Laga river, which was a severe concern 
for the refugees in both Kalobeyei and Kakuma 
Refugee camps. 
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Background
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As a result of the refugee surge in 2014, following 
the civil unrest in South Sudan, the need for a larger space to 
host the refugees was imminent. It led to the allocation of a 
site near Kalobeyei township, situated about a few kilometres’ 
northwest of Kakuma camp, which is referred to as Kalobeyei 
Integrated settlement (UNHCR, 2018).   

Kalobeyei was opened as a joint initiative between 
the county government of Turkana and UNHCR, opening 
its doors to refugees in 2016. It is currently home to around 
44,953 refugees.  This establishment had Kenya change its 
policy of not allowing refugees to work. The new policy 
aimed at providing self-reliance to refugees and more signifi-
cant refugee-host interaction (Betts, Omata, & Sterck, 2020), 
for the estimated 17-year stay of a refugee within a camp. 

The demographics show that young people below 
18 years account for 68% of the total refugee population in 
Kalobeyei (World Bank. 2018).  According to a report by 
the World Bank, such a population increases the dependen-
cy ratio and the economic burden. It is in households that 
are estimated to have a higher number of occupants, with 
40% having seven to eight people. The financial situation is 
exposed to many risks besides health challenges in crowded 
houses (World Bank. 2018).  

Some of the existing disparities in economic 
risks vary among refugees who have settled for a longer 
time compared to those that settled recently. The household 
survey disaggregates the data and identifies that in Kalobeyei, 
for instance, the economic burden is higher among South 
Sudanese refugees than among the Sudanese refugees. The 
possible logic for this disparity could be on the interventions 
undertaken, which have had a long-term impact on refugees 
who have stayed longer. This disaggregation ensures targeting 
interventions based on differences, to even the inequalities.

Girls and women have often reported the highest 
level of vulnerability due to the concerns of Gender-based vi-
olence. Other studies on Kalobeyei indicate that women head 
66% of the households. The sustainability of interventions 
that target the households will slow down if the heads of the 
most significant percentage of households are not secured. 

The Refugees Act 2012 has also provided opportu-
nities for collaboration. Some provisions like availing of con-
vention travel documents for refugees on educational, busi-
ness, medical and employment undertakings have created an 
environment where some interventions like entrepreneurship 
are possible. Initially, these restrictions confined the refugees 

to the designated areas and denied them the opportunity to 
pursue ventures that could unlock their potential. 

The law has also outlined provisions for prefer-
ences for at-risk refugees like unaccompanied children, the 
elderly and those needing medical emergencies. Such will 
make the humanitarian spaces more accessible to all the 
stakeholders. However, one of the risks that the Act may not 
settle is the possibility of harassment by local authorities in 
the ventures the refugees will undertake. It is a perennial 
problem, especially with security agencies that may curtail 
the benefits that the new law has availed. 

15



The fieldwork for the multisector needs 
assessment was collected through qualitative and 
quantitative data collection. A total of 20 key infor-
mant interviews and two focus group discussions of 
eight members covered the qualitative components, 
while household sampling covered the quantitative 
features. 

A structured purposive sample was used 
to select respondents from implementing part-
ners, UNHCR staff, camp managers and various 
stakeholders within the camps. The quantitative 
component of the study was conducted through the 
administration of Household interviews. The three 
villages held these interviews from 16th June 2022 to 
26th June 2022. A total of 439 HHs were interviewed 
across the three Villages, including 173(Village I), 
155 (Village II), and 111(Village III). 

Objectives: 
The primary purpose of the MSNA was to 

identify, map and analyse the humanitarian needs of 
Kenya’s refugee camps. As a result, the MSNA aimed 
at providing  intervention modalities that align with 
the needs and realities of the refugees and the host 
communities in the Kalobeyei integrated settlement. 
The MNSA has also sought to provide  an analyti-
cal insight into where diverse needs lie and to what 
extent so that relevant program areas of CARE Kenya 
can prioritize, plan, and respond. The following 
research questions guided the research design:

I. Water supply, sanitation, and hygiene 
promotion (WASH). What is the 
percentage of water consumption per 
household, distance to the nearest 
waterpoint and access and water 
quantity and quality?

II. Protection presence of community 
protective mechanisms and sensitive 
information storage and sharing, and 
evaluation of the barriers to access, 
and assistance for victims to recover 
from the physical and psycholog-
ical effects of threatened or actual 

violence, coercion, or deliberate 
deprivation

III. Food quality, appropriateness, and 
acceptability.

IV. Nutrition of Infant and Young Child 
Feeding. 

V. Livelihoods, on primary production, 
income, and Employment.

VI. Health service delivery, with consid-
eration to essential medicines and 
medical devices. 

Methodology
K a l o b e y e i  M S N A  2 0 2 2
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Sampling:
For the quantitative component of the study, 

the assessment utilized a stratified random sampling 
methodology, with an interval of every sixth household. 
Household-level interviews were conducted with IDPs, 
Host Communities, Refugees, Asylum Seekers, and 
Returnees. The sample was selected through probability 
stratified random sampling at a camp level to fulfil a 95% 
Confidence level and a 5% Margin of Error and will in-
clude a 10% buffer to account for any non-responses and 
potential surveys deleted during data cleaning. 

The qualitative data sampling incorporated 
grounded theory to allow for the theoretical sample size 
selection (Glaser, & Strauss, 1967). The theoretical sam-
pling ensured a filling and checking of properties in a ten-
tative category agreed upon with the client. The selection 
also included representation through gender allocations 
and cluster categorization (see Charmaz, 2006 & Hood, 
J. C., 2007). To fulfil the clustering, a purposive sampling 
approach (Mugenda & Mugenda 1999), was incorporated 
to inform a saturation point (Patton, 1990). A minimum 
of 20 respondents were selected for the qualitative data 
collection. 

The participants in this category included rep-
resentatives from UN, implementing partners in the area, 
CSOs and CBOs, camp, section and or neighborhood/ 
area leads, refugees, and host communities along with 
administrative representatives from the government.

Data Collection: 
Primary data collection for the quantitative 

component consisted of a multi-sectoral household- lev-
el survey using Kobo toolbox, a mobile data collection 
application with all interviews being conducted at the 
household level including personal questions and gen-
eralized questions to cover the household. For certain 
indicators, data was collected at the individual level such 
as demographics, school attendance, disabilities, chronic 
illnesses, and employment status. 

Enumerators were selected from the refu-
gee and host community, to properly apply do no harm 
principles towards the population, and they were trained 
to the risk of covid-19 hence advised to wearing masks 
and socially distanced during the interviews. All data 
collected through ODK was uploaded to Kobo server, for 
storage before analysis.

Analysis:

Data analysis included a variety of process-
es that formed the basis for deriving conclusions and 
recommendations. The data processing stage included 
the structuring and cleaning of data as well as ensuring 
data accuracy and plausibility. A descriptive process that 

involved the use of statistical analysis tools (for quantita-
tive data) and coding schemes (for qualitative data) was 
incorporated. Both descriptive and statistical methods 
were applied to analyze data. 

Challenges and Limita-
tions: 

I. Due to the COVID-19 pandemic, enu-
merators were reminded of observing 
MoH guidelines by ensuring socially dis-
tanced and wore masks. A “do no harm” 
approach was implemented for the sake of 
both participants and enumerators. This 
also made it challenging to have many 
sessions for focus group discussions in a 
bid to minimize the risk of exposure. 

II. The primary unit of assessment was the 
household, which was represented by the 
respondent, whom in some cases double 
up as the household head. Self-reporting 
bias may have occurred as the respon-
dents were not required to supply addi-
tional prove for them being the household 
head. 

III. Due to inherent biases in self-reporting, 
there may under or over-reporting of 
certain elements, in the study. 

17



Demographics: 
For this study, a total of 443 HHs were interviewed 

for the quantitative study and 36 individuals engaged in the 
qualitative study component, with 20 taking part in the key 
informant interview and 16 being part of two focus group 
discussion sessions. 25.61% of the HH respondents were male 
and 19.82 % were female respondents. 

The representation across the subcamps included 
11.6%, 14.7% and 17.2% for the females, and 14.1%, 19.9%, 
and 22.4% for the males in Village I, II and III, respectively.

Overall, 38% for the respondents reported to 
be household heads. Out of this number, 50.1% is male led 
households which is contrary to the data from Kakuma that 
shows female dominated households.

An interesting finding from the data in Kalobeyei 
showed that while the household head representation was 
at 50.1% for male led households, the breadwinner catego-
ry showed that “Adult female (18years +)”, were rated as the 
breadwinners for the households at 95.46%, with “Adult male 
(18 years+)” coming in second place with 4.45%. A 0.03% was 
also recorded for breadwinners being teenage male, female, 
and male below the age of 13 years.

Figure 3: Household breadwinners

Figure 2: Representation of household heads

Figure 1: Representation of the respondents by gender and subcamp
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Nationality:
Like Kakuma, most of its population are from the 

Democratic Republic of Congo at 23.94%, South Sudan 22.15%, 
Burundi 20.58%, Somalia 7.16%, Sudan 6.71%, Tanzania 2.68%, 
with Eritrea, Egypt, and Central African Republic, each record-
ing less than 1% of refugees in the settlement. 

25.73% of its current inhabitants moved in, in 2016, 
with 31.99 % joining in 2017. Within the sub-camp, 41.74% of 
the refugees in Village III came in 2017, as compared to 34.84% 
in Village II and 23.16% in Village I, that came in the same year.

Figure 5: Refugee arrival disaggregated by village

Figure 4: Representation of refugees by country of origin
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Figure 7: Reasons for non-registration

Registration:
39.8% and 32.2% of the refugees and their house-

hold representatives were confirmed registered asylum seekers 
from Village I and II respectively, while 27.94% confirmed to 
be registered from Village III. 

Most of the respondents mentioned that they did 
not register because they had “recently arrived at the camp” at 
33%. Interestingly, another 26.1% mentioned that “registra-
tions are not available,” as a reason for non-registration.

These percentages change when data is presented 
in the different sub camps. As an example, while the overall 
reasons for not applying start with new arrivals at 33%, this 
number goes down to 30.2% in Village I and 2.9% in Village 
III. This also shows that most of the new arrivals settled in 
Village I and Village III, respectively. 

On the other hand, Covid – 19 is also mentioned as 
another factor contributing to non-registration. In the overall 
data presentation, the pandemic is sighted at 2.8%. A dip dive 
into the subcamps shows that the impact from Covid -19 was a 
higher contributor to non-registration at 8.6% in Village I, and 
1.6% in Village III. 

On the other hand, “registration not available” 
as a response raises at subcamp level to 53.7% in Village III, 
and 18.1% in Village I. This is an indication that the service 
is missing, and something should be done to respond. A vast 
majority of the refugees in Kalobeyei sighted to have access to 
numerous services being offered by the Government of Kenya 
with healthcare coming at the top at 17.5%.

Figure 8: Services from the Government of Kenya to registered refugees

Figure 6: Refugees confirmed registered per subcamp
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There were slight differences on the responses for 
the services offered to those who are not registered at the 
camp. As shown in the graph below, these service differences 
included: 0.68% for “Free health services,” 0.67% for “Food 
assistance…,” and 1.65% for “Free education services.” 

The high difference under the education service is 
due to the overall priority and placements for the registered 
and non-registered refugees in Kalobeyei Settlement. These 
responses either do not make a case for registration, or the 
refugee communities have found a way of dealing with the 
registration challenges as they arrive, while having access to 
certain services. 

39.87% of the respondents sighted to have refugee 
alien ID Cards issued by the Government of Kenya, 7.17% 
with Kenyan birth certificates and 3.15% having proof of mar-
riage documents. 12.01% have birth certificates from country 
of origin, 20.51% with ID cards from country of origin, and 
7.47% holding passports from their country of origin. None of 
the respondents had a Kenyan ID card. 

Lack of birth certificates for the children born in 
the camp, was highlighted as a challenge with 52.1% of the 
respondents alleging to have “applied but not collected,” 3.82% 
are unaware of the process and 37.02% stating that they do 
not have the financial capacity to get the services rendered to 
them.

Additionally, the distance between Kalobeyei and 
Kakuma where the alien cards are applied and issued, and the 
delayed progress, resulting to laxity in applying; were sighted 
as reasons for lack of an alien card. Among those who selected 
the “Other(specify)” category, at 2.69% alluded to waiting for 
refugee status to be granted to qualify.

Figure 10: Reasons for no alien identification card

Figure 9: Identification type of refugees
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Sectoral 
Analysis
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Protection
Perceptions of security provides an idea of the 

local dynamics and issues affecting specific areas at specific 
times. For the refugee camps, such perceptions can provide 
options for engagements and ideas for program planning, 
including advocacy activities. In Kalobeyei the respondents 
were asked to provide their perception on security. Respon-
dents from Kalobeyei gave a rating of 26.52% denoted as 
“good,” where the household members have felt unsafe and 
or insecure in very isolated incidences. Only 2.13% spoke of 
feeling extremely unsafe and insecure. 

The respondents also mentioned that unsafe 
spaces for the women included “on the way to fetch fire-
wood” at 28.26%, and “waterpoints” at 25.72%. On the other 
hand, 7.37% of the respondents stated that all areas were 
safe for the women and girls. An interesting finding was 
that a vast majority of the refugee community, are physically 
attacked by the host communities at 7.26%, and verbally 
harassed by the host community members at 7.01%. 

Refugees within Kalobeyei have a high confi-
dence level with the police, reporting over 12.8% of cases 
to them as opposed to NGO Officials and UN Officials at 
7.61% and 6.92% respectively. 61.53% of the reported cases 
were said to be resolved between 1 week and a months’ time, 
15.51% for those who felt that their cases were resolved 
in less than a week, and 0.15% representing cases that are 
resolved between one week and six months. Only 0.36% 
of the respondents mentioned cases reported to have gone 
unresolved. 

Figure 11: Unsafe locations for women and girls

Figure 12: Time taken to resolve reported cases
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With a recurrent mention of discrimination 
towards the refugees from the host communities, the main se-
curity concern affecting boys in Kalobeyei was suffering from 
verbal harassment 14.53% and being threatened with violence 
at 14.47%. Like the boys, men also suffer from the same inse-
curities at 22.29% and 22.47% respectively. However, suffering 
from physical harassment or violence, non-sexual and being 
threatened with violence tied at 2.27% each.

Women and girls are prone to similar insecurity of 
Sexual harassment at a rate of 7.19% and 6.97% respectively, 
verbal harassment comes a close second at 6.41% and 6.18% 
respectively, with an imminent danger of drugs use and abuse 
among the girls and boys in the camp. In terms of secure areas, 
8.09% alluded to there not being any areas where women and 
girls avoid, with a 10.47% alluding to the fact that women and 
girls feel unsafe and in secure when going to collect firewood 
and crossing River Laga.

Reproductive health clinics are said to be offering 
reproductive health services to women and girls at 10.62%, 
while 10.37% being offered to those who have been exposed 
to some form of violence and 10.32% psychosocial support to 
those under distress. The planned recreational activities orga-
nized for women and girls was rated at 10.07%. 

The relationship between the host community 
and refugees has been strained (Very Poor) as indicated by 
34.8% overall across the three Villages. The poor relationship 
can be attributed to crimes committed by host communities 
at 24.15%, clan conflict at 8.45%, competition for work and 
burden on local services taking the third place with 6.28% 
score. Overall, only 3.3% of the respondents attribute the 
relationship between the refugees and the host communities to 
be “Very good.” 

Figure 14: The relationship between the refugees and the host communities

Figure 13: Security concerns for the boys
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Education
As a basic need, education suffers tremendous 

challenges in Kalobeyei. Other than questions of access, 
attendance, completion, presence of facilities and perceptions 
from the community, provide the convention on the issues 
that require attention in the camp. As a starting point, the 
respondents provided barriers to different genders in access 
to education. For the girls, the top five barriers included: 
Marriage or pregnancy at 18.55%; Schools closed due to other 
reasons at 16.47%; Distance too far/lack of transportation at 
16.18%; School closed due to Covid -19 at 14.26%; and do not 
know at 0.02%. 

For the boys, the top five categories included: 
schools closed due to Covid -19 at 13.79%; schools closed due 
to other reasons at 12.93%; lack of male/female separation in 
classrooms at 10.20%; distance to school too far/lack transpor-
tation at 5.03%, and don’t know at 0.51%.

Learning materials remain to be an essential com-
modity in the education cycle. Limited access or lack thereof, 
creates an unconducive learning environment to the educa-
tors and learners alike. The respondents mentioned that basic 
materials were accessible to students at 28.2%, with 4.4% of the 
respondents stating that no learning material were available to 
the students.

Figure 15: Top barriers for girls accessing education

Figure 16: Top barriers for boys accessing education



From the responses, data showed that there was 
substantial level of attendance to the learning institutions pres-
ent in the camp. However, the data also showed reasons for 
non-completion of school with the “Results of an emergency 
(conflict, drought, flood, eviction)” being the major reason for 
non-completion for the boys at 13%. Other reasons selected by 
the respondents included overcrowded classes at 13%, school 
being too far at 12% and inability to pay school fees at 8.7%.

The respondents also categorized the causes for 
the girls to include school too far, overcrowded classes, and 
their children too young to attend school at 9.8%. Interestingly 
forced marriage was also ranked high at 7.6%.

Based on the categories provided during the data 
collection, the respondents also suggested the support type 
to be offered to the education system in Kalobeyei. 3% the 
respondents suggested “cash for school equipment (bags, 
pencils, books, and uniforms)” as the highest support type 
needed. This was followed by “direct provision of school 
supplies/equipment (bags, pencils, books….)” at 1.8%. and 
“cash for transportation to school” at 1.7%. Only 0.7% of the 
respondents stated that no support was needed.

Figure 19: Causes of incomplete school attendance by the girls

Figure 18: Causes of incomplete school attendance by the boys

Figure 17: Learning material accessible to students
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The overall perceptions from the respondents were 
that the donors were not meeting their nutritional standards. 
The availability of food is overwhelmed by the options for bal-
ancing it with nutritional metrics. With the increased inflows 
of refugees to the camps, the respondents were of the idea that, 
food reserves should be localized and diversified. The respon-
dents mentioned that most of their food sources to be from 
food vouchers at 72.71%, buying with cash at 17%, buying on 
credit at 6.49%, and in-kind assistance at 2.46%. The respon-
dents also mentioned own production at 0.45%, but no further 
detail was provided on this category.

While the respondents were happy with the cash 
transfers, they suggested an additional study to avoid diversion 
of cash for food to other pressing needs within the household. 
In line with the diversion of cash to other uses, a question 
on daily consumption to find out the frequency of sleeping 
hungry showed that 36.15% of the female vs 21.96% of the 
male slept hungry “sometimes.” This contrasted with 19.59% 
(female) and 17.57% (male), who mentioned that they “rarely” 
slept hungry.

Food Security

Figure 20: Food source for the refugees in Kalobeyei
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The household dietary score varied across the 
Villages in the camp. The lowest was Village III with a 28.22% 
score, Village I at 32.25% and 39.52% in Village II, which was 
the highest. 

The food consumption scores also varied across 
the villages. Only 1.89% of the responses showed a “Poor” 
consumption score as indicated in Village III. For the rest of 
the Villages, the score ranged from acceptable to borderline, 
with 43.4% of the households in Village II being at “Accept-
able” levels, while 3.8% of the households in Village I, being at 
“Borderline” levels.

Figure 22: Food consumption score by sub-camps in Kalobeyei

Figure 21: Household dietary score
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While 66.2% of the refugee responses confirmed to 
sleeping hungry among the adults in the camp, questions on 
nutrition were also presented to the refugees at the household 
surveys.

The respondents confirmed that most of the ref-
ugees slept hungry because the food supply had reduced as 
confirmed by 53% of the respondents. Additionally, 20.6% of 
the respondents also mentioned that the quality of food had 
reduced, and the variety was decreased by 7.6%. While there 
were respondents who mentioned that nothing had changed 
at 5.4%, a smaller number of respondents also mentioned 
that the quality and variety had increased at 2.7% and 1.1% 
respectively.

Across the Villages, access to nutritional services 
was mentioned to be at 16.55%, 12.08% and 10.96% for Village 
II, I and III, respectively.

While this is the case, a larger chunk of respondents 
represented by 27.52%, 18.12% and 14.77% in Village I, II and 
III, respectively, had no access to nutritional services. Some 
of the reasons mentioned for this included lack of knowledge 
about availability of nutritional services at 74.4% and distance 
to the nutritional service centers at 19.6%.

Nutrition

Figure 26: Reasons for not accessing nutritional services

Figure 25: Access to nutritional services in the villages

Figure 24: Food supply in the camp

Figure 23: Refugees adults sleeping hungry due to lack of food
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WASH
Water is a crucial resource in the camp. As such it 

has often contributed to the conflict issues, with the refugee 
and host community struggling to access it. From the pre-
sented analysis, the refugees in Kalobeyei average water usage 
are at distinct levels across the Villages. As a start, Village III 
is shown to be the least water user at 75.9 liters while Village 
one, was rated as a higher water consumer, for using 92.5 liters 
of water, per 24 hours. 

Water accessibility is one the challenges alluded 
to by the respondents. Most of them do not have enough 
containers to carry and store water at 26.10%, hence take time 
to collect water at 26.09%. Others mentioned that the water 
source was not enough to serve the needs of the area (or in 
this case; Village), at 22.15%. Issues of protection and security 
also come up, with the respondents stating that they did not 
feel safe going to the watering points at 5.46%.

As a result, the respondents have adopted a coping 
mechanism to assist them deal with water challenge. As a 
start, most of the respondents mentioned that when the usual 
watering point do not have enough of the resource, they opt 
for other watering points that are far away at 32.9%. In other 
occasions, the bathing less option was adopted as a means of 
dealing with the shortage of water at 31.7%, with drinking 
water not meant for drinking, at 18.1%.

Figure 29: Coping with inadequate water in the camp

Figure 28: Water challenges in Kalobeyei

Figure 27: Average water usage in 24-hours in Kalobeyei
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A good result hygienically was the response that 
showed most of the refugees accessing drinking water from 
“treated water” sources at 38.7%. This category was followed 
closely by “protected wells,” at 36.9%, and boreholes at 17.5%.

Water sources for drinking and bathing remained 
the same, however, the response percentage was higher for 
bathing than for drinking. This data shows that in most cases, 
the water storage in the refugee household is not separated 
according to the use, and that, once stored, it was used either 
for drinking, bathing, or other reasons.

It becomes hard for women and girls to cope up in 
such situations and in the context of Kalobeyei this has to an 
extent affected the sexual and reproductive health. The water 
available is sometimes considered salty, which points to the 
need for improving the equipment and sources of the water 
used. 

An interesting finding on water use vs the average 
cost per 20litre jerrycan shows that Village I is not only the 
highest water user per 24-hour period, but also the village 
with the highest cost of water at Ks. 38.23, compared to Ks. 
9.12 in Village III. The refugees in Village I use an approximate 
cost of Ks. 176.81 per day on water, compared to Ks. 34.61 for 
the same commodity in Village III. 

The interventions in Kalobeyei have seen donors 
giving slabs, and the households must find iron sheets and 
dig the latrines. However, as presented by the qualitative data, 
unilateral interventions can lead to inconsistent development 
within the camps and may expose the recipients of develop-
ment to further challenges.

Figure 32: Average cost of a 20-liter jerrycan of water in Kalobeyei

Figure 31: Source of bathing water in Kalobeyei

Figure 30: Source of drinking water
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Similar to Kakuma, hygiene is still a problem due to 
the lack of the tools and other logistics. Village III in Kalobeyei 
has a shortage of toilets and open defecation is one of the cop-
ing mechanisms used by refugees. As the data shows, a lot of 
the respondents mentioned the open toilets to be the preferred 
sanitation facility of use at 61.6%. 

The respondents shared that some of the South 
Sudanese traditions encouraged people to consider privacy 
with defecation. However, this tradition results in a behavioral 
practice that makes it difficult for sanitation facilities to be 
shared within households.

The belief above made people with kinship ties to 
avoid open defecation in one hand which is a score, while on 
the other hand it could discourage 
using the same toilets. The proper 
application of this when raising 
awareness is thus particularly im-
portant. Considering some of the 
resistance to the information and 
practices shared may point to traditions that must be demys-
tified. 

While seeking to understand the cultural role in be-
havioral patterns, handwash occasions was also asked from the 
respondents, most of whom confirmed best practices on hand 
wash shown by the categories below at 16% average across the 
five categories. 

The success rate of the community-led awareness 
has also been appraised. 19.5% of the respondents confirmed 
that hygiene promotion messages were shared with them in 
the last 30 days prior to data collection. Most of the respon-
dents however selected the “over 3 months to 6 months ago”, 
category, as the period when information of hygiene was 
shared with them, at 41.3%.

“The toilet waste of the in laws should “The toilet waste of the in laws should 

never mix”never mix”

Figure 34: Handwashing occasions by the households in Kalobeyei

Figure 33: Types of sanitation facilities in Kalobeyei
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Kalobeyei had problems with hospitals not work-
ing within the 24 hours. Additionally, the respondents also 
mentioned Village I to be heavy hit with Diabetes and Heart 
Diseases as confirmed by 37.5% and 36.5% respectively. While 
the respondents from Village II preferred not to answer the 
questions, Asthma was mentioned as the major chronic dis-
ease in Village III at 9.4%.

The construction of facilities, aimed at encour-
aging and seeking of professional healthcare as compared to 
traditional remedies that should not necessarily be considered 
as bad but may not assure the safety and monitoring of the 
patients. The health awareness should therefore begin with ap-
preciating the traditional remedies but seeking to incorporate 
them to the modern health systems in the camps. Trainings 
can be offered to the stay-at-home spouses and information 
sharing done to reduce child mortality. 

A question on service provider list for the refugees 
in Kalobeyei showed an increased dependency on “NGO 
Hospital” as the preferred service provider at 34.76%. This was 
then followed by the local pharmacy at 19.33%, with private 
hospitals at 15.99%, as the service provider. The government 
facilities at the camps all came in at less than 6%, as the pre-
ferred service provider for the respondents. 

Most of the respondents mentioned that they took 
30 minutes or less to get medical attention at 54.19% with only 
0.62% mentioning that it took them more than a half day to be 
assisted at a medical facility.

Health
While most of the respondents mentioned having 

vaccinated their children, on the Ministry of Health (MoH) 
recommended vaccination jabs, they also provided reasons 
why not all would be able to access the vaccination services at 
the camps. As a starting point, information about vaccinations 
should be expanded in the camps as most of the respondents 
mentioned not knowing of the services at 13.4%. On the other 
hand, 2% of the respondents mentioned that they were not 
able to access the healthcare facility.

Cultural dynamics also came into play when 1.1% 
of the respondents mentioned that their cultures did not allow 
for vaccinations of children. Only 0.9% of the respondents 
selected “I don’t like vaccinating my child/children,” as an 
option.

Figure 36: Health service providers sought in Kalobeyei

Figure 35: Chronic diseases by subcamp in Kalobeyei

34



While most of the respondents mentioned having 
vaccinated their children, on the Ministry of Health (MoH) 
recommended vaccination jabs, they also provided reasons 
why not all would be able to access the vaccination services at 
the camps. As a starting point, information about vaccinations 
should be expanded in the camps as most of the respondents 
mentioned not knowing of the services at 13.4%. On the other 
hand, 2% of the respondents mentioned that they were not 
able to access the healthcare facility.

Cultural dynamics also came into play when 1.1% 
of the respondents mentioned that their cultures did not allow 
for vaccinations of children. Only 0.9% of the respondents 
selected “I don’t like vaccinating my child/children,” as an 
option.

The pandemic has caused harm to communities 
globally, and the camps are not an exception. In fact, most of 
the camps have suffered from the pandemic and the involun-
tary migration during the period made the situation worse. 
During the household interviews, the respondents were also 
asked to provide means used to prevent Covid-19. 21.8% of 
the respondents selected wearing masks as the first options, 
with 0.6% of the respondents selecting “Not leaving the house 
at all,” as an option.

Figure 39: Measures taken to prevent Covid 19 in Kalobeyei

Figure 38: Why children are not vaccinated in Kalobeyei

Figure 37: Time taken to access healthcare
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Humanitarian
 Assistance

The refugees at the camp require humanitarian assistance. While it is important to have the assistance provided in 
time and inline with the international standards, aligning the needs to the priorities set by the refugee communities goes a long 
way in meeting their requirements.

Across the Villages, the percentage of need for the top three varied. However, food, resettlement and water topped the 
list as shown in the figure above. The donor community aligned to the needs of the households in Kalobeyei by providing them 
with “Cash for food” at 40.68%, “Food vouchers” at 23.34%, and “Food (in kind)” at 14.34%.

Other than food items, the other types of humanitarian assistance were provided at less than 4% to the households in 
the camp.

The respondents confirmed to have only received soap at 75% and sanitary items at 25%. This data shows that a most 
of the hygiene items were not shared to the households in the 30-days prior to the data collection.

Figure 40: Priority needs for the refugees

Figure 42: Hygiene items received in the last three months

Figure 41: Type of humanitarian assistance received by households in Kalobeyei
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The limits on shared items to the household’s vs the 
needs and expectations may have contributed to the level satis-
faction responses by the respondents. At 14.1%, the assistance 
was not enough to meet the needs at the household level for 
Village III. A similar response was also given for Village II at 
22% and Village I at 31.7%. 

Movement within and outside the camp is critical 
for the refugees. The presence of a pass is an added source of 
security and protection for the refugees as they go about their 
business at 35.12%. Additionally, the need for a pass may be 
due to an emergency, forcing the seeker to request for it in 
earnest as shown by 29.76%, in the graph above.

Most of the household members travelled out-
side the camp without the movement pass; with 45.5% of the 
respondents stating that the pass takes a lot of time after appli-
cation, to be received. The second category sighting denial of 
pass at 34.1% also strengthen the first argument on time taken.

For those who were moving without passes from 
the camps, 29.8% stated that they often applied for the pass. 
38% of the households mentioned application happening 
occasionally, while another 32.2% of the households, never 
applied for the pass. This analysis is shown in the graph above.

Figure 45: Number of occasions the movement pass was applied in Kalobeyei

Figure 44: Travelling without movement pass

Figure 43: Reasons for applying for a movement pass
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Within the camps, the refugees have always sought 
to improve their livelihoods and to supplement the support 
offered to them by various development partners. In terms of 
business support, some of the refugees in the Villages have of-
ten received business capital from friends and family at 41.4% 
or as a grant from a local authority as selected by 7.1%. The 
analysis seems to indicate that, those Villages that have existed 
longer, have had more opportunities develop options for capi-
tal sourcing, as compared to the recently set up Villages.

The business capital has often been attached 
to available skill sets in the camp with most of the female 
refugees presenting expertise in hair dressing at 44.6% and 
tailoring at 24.6%. Other women have skills in mechanics at 
20.9% and barber at 6.9%.

For the men, their skill sets remain at 41.6% for 
hair dressing, 32.8% for barber, 14.15 for tailoring and 8.3% 
for the mechanics as shown below.

Livelihoods

Figure 48: Representation of vocational training skills and knowledge for men

Figure 47: Representation of vocational training skills and knowledge for women

Figure 46: Source of business capital in the sub-camps
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The presentation of the knowledge and skill set was 
further supported by the respondents’ who selected it as a crit-
ical component for employment at 26.1% followed by language 
as the second requirement. Work permit was also selected at 
23.12%. 

A disaggregation of the financial institutions by 
gender showed that mobile money was the preferred op-
tion for financial assistance at 25% for the male and 15% for 
the females. It was also evident that the women preferred 
the SACCOs at 18% compared to only 2% of the males in 
the camp. Additionally, only 3% of the males preferred the 
community-based saving schemes as compared to 6% of the 
females in Kalobeyei.

In the 30 days preceding the data collection, the 
respondents mentioned that 87.6% of their income had come 
from self-employment. Agriculture and livestock keeping 
followed at 2.6%.

Like the priority needs list for Kalobeyei, food tops 
the category in the debt chain. Across the Villages,’ food access 
was selected as the major reason for get into debt facilities at 
22.6%, 21.4% and 21.0% for Village III, II and I, respectively. 

Figure 51: Reasons for taking debt

Figure 50: Financial institutions as the source of funds disaggregated by gender

Figure 49: Requirements for employment in Kalobeyei
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Health care was also rated high, with a score of 
22.5% for Village III, 21.6% in Village I, and 20.7% in Village 
II, coming in a close second to food, and closely followed by 
accessing other basic needs and commodities.

The inflated cost of living, dwindling humanitarian 
aid and the lack of employment with constant income for the 
refugees, has led to dire consequences from the lenders as they 
sort to regain their money, and in-kind support offered to the 
refugees. 

From the data collected, most of refugees have 
resulted to accruing more debt to settle what they already owe 
and losing their property to the lenders as a consequence of 
defaulting. In Village I, 26.16% of the refugee alluded to taking 
up more loans to service what was already owed, while 24.06% 
lost their property to the lenders.

In Village II, the tactic used by the lender to the ref-
ugee was more aggressive and less subtle. 23.5% of the refugees 
reported to have been predisposed to violence, and threats 
from the lenders in a bid to have them settle the owed debt, 
coming in a close second to accruing the loans at 30.26%.

For Village III, the most prominent result of debt 
repayment was more borrowing at 30.26 %. The threat of legal 
action and consequence came in a close third at a 23. 50%. 
score. An interesting finding in Village II was that a whopping 
7.4% of the refugees indicated to have fled from to their homes 
to avoid the debts, as a remedy to avoid the legal process of 
reposition of debt.

The debt repayment processes across the villages 
were topped by, accruing more debt to settle the existing one, 
loss of property for the refugees, in a bid by the lenders to 
reclaim their debt, violence with a minimal exoneration rate of 
debt owned by the refugees to the lenders in Village I at 14%.

As part of the coping mechanism, 56.2% of the 
refugee respondents asserted to having changed their dietary 
requirement as a strategy to livelihood pressure. This was larg-
er through the adoption of reduced food portions, changing 
of diet and skipping meals for some or all members of the 
household. 

Figure 54: Consequence of debt - Village III

Figure 53: Consequence of debt - Village II

Figure 52: Consequence of debt - Village I
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Other coping options included borrowing at 
66.59% and begging at 52.58% across the villages. A whop-
ping 83.87% alluded to having already exhausted these coping 
mechanisms.

In extreme situations, 25.68% of the refugees, 
alluded to have resulted to pulling their children out of school, 
to channel funds from school expenses to other pressing needs 
including food. However, 29.91% stated to having no need of 
using this strategy as it would have little to no impact to the 
situation.

Figure 57: Coping strategy - Pulling children out of school

Figure 56: Coping strategy - Borrowing vs begging

Figure 55: Coping strategy - Food diet change
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46.55% of the households in Kalobeyei have proof 
allocation. A vast majority of the refugees in Kalobeyei live 
in concrete bricked homes, with a score of 29.0% in Village I, 
14.8% in Village II and 11.5% in Village III. 

This can be attribute to the fact that, the integrated 
settlement was established to create a more comfortable and 
long-term home for the refugees and asylum seekers. Due to 
new arrivals to the villages, while they await allocation into the 
camp, the emergency tents were also popular with a 12.5% and 
4.6% score in Village III and I, respectively.

Most of the household’s face enclosure issues in the 
camp including leaks during the rainy season at 23.74%, limit-
ed ventilation at 21.68% and lack of insulation from the cold at 
17.31%. Other respondents also cited not having any enclosure 
issues at 21.15%, with 3.45% adding to not knowing.

Respondents cited damage to their shelters to 
be caused by different elements including intense winds at 
62.07%, wear and tear at 19.25%, and floods at 17.82%.

Shelter

Figure 60: The cause of shelter damage

Figure 59: Shelter enclosure issues in Kalobeyei

Figure 58: Shelter type in Kalobeyei
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The type of damage was either to the roof at 
44.54%, the wall at 33.91% or the structure at 9.20%. Other 
respondents also pointed out that their shelters were de-
stroyed at 5.17%.

Source of energy for cooking for most of the 
households is limited to two options including charcoal at 
22.46%, and firewood at 76.95%, with other sources of ener-
gy being cited at less than one percent.

The use of firewood had some impacts to the 
households in the camp. As a start, firewood caused con-
flict with the host communities at 23.94% and other forms 
of protection issues including kidnapping at 23.43%. The 
respondents also mentioned injuries witnessed during sourc-
ing of firewood at 18.44% and health issues related to smoke 
inhalation at 11.93%.

Figure 62: Source of cooking energy in the households

Figure 61: Type of damage to the shelter
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Kalobeyei Camp has a positive dynamic on the 
refugees' safety issue. The insecurity question received minimal 
approval, and most refugees showed confidence in the security 
systems. The outlook provides an opportunity for understanding 
the environmental and relational dynamics that may have con-
tributed to the positivity on safety. 

While the safety within the camps has good approval, 
it emerged that the host community is one of the biggest threats 
to the insecurity. It could be evidenced in one of the pointers 
where women and girls are attacked when fetching firewood, 
and the respondents can well articulate the cases. The nature of 
attacks is physical and psychological, as cited by the verbal abuse 
category selected. 

Kalobeyei displays an attractive trust in the police. 
This confidence is reasonable and may be evidence of the effec-
tiveness in case handling and investigation. The belief is also built 
up by the timelines within which reported cases are resolved. Im-
proving the turnaround time between reporting and resolution 
will be vital in the protection sector. There is, however, a need to 
strengthen this sector since a substantial percentage – over 25%, 
still have their cases going unresolved. 

The education sector is facing easily resolvable 
challenges. Access due to distance, upon better interventions, 
can help limit pregnancy and child marriage as factors affecting 
retention and transition. 

Besides their access, the capacity of the facilities is 
essential since it emerged that simple procedures like monitoring 

performance and absenteeism could be a problem with con-
strained human resources in overcrowded schools. The cost of 
education is also crucial, as the debt stress impacts the house-
holds' education input. The commodity [education] is gaining 
traction and weaning off the traditional barriers, and there is a 
high chance that the refugees in Kalobeyei are considering trying 
it. However, this inflated cost affects all sectors from food, health, 
shelter, and protection, significantly impacting refugee settlement 
in the camp.

The primary source of food is vouchers and rations. 
However, most respondents still opt for cash for food options. 
The success of the cash program within Kalobeyei has made it 
the preference. As a critical aspect, the cash-for-food program 
provides freedom of choice on the food to consume. However, 
there are instances when the cash for food is channeled to other 
pressing needs. 

The nutritional standards for the food rations are still 
a challenge, and the lack of diversity could arise out of the lack 
of variety in food sources from the donors. Nevertheless, there 
is an acknowledgement of the challenges accompanying cash for 
food since the diversion to other uses is high. In addition, the 
reduction in the food rations in some of the villages increased the 
challenges associated with food security. 

Conclusions
K a l o b e y e i  M S N A  2 0 2 2
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Access to water is one issue that raises conflicts be-
tween the host community and the refugees. The inadequate stor-
age capacity, limited water points and water shortages instigate 
some coping mechanisms that result in other problems.

The essential nature and need for water can cause con-
flicts and expose refugees to illnesses and gender-based violence. 
The question of the quality of the water is an excellent concern 
since trying to avoid salty water and trying to access better quali-
ty has its negative impacts. 

Some of the interventions on hygiene, like availing 
materials, may not be satisfactory since a partial intervention 
exposes the refugees to incur additional costs in building the 
toilet facilities and latrines. A coordinated effort would help 
since, within a sector like WASH, one donor can give particular 
material like the slab while the other donates the iron sheets. Seg-
mented interventions create shortcomings that may jeopardize 
the sustainability of all humanitarian assistance. 

Consequently, in raising awareness of hygiene, there 
is a need to consider the positive aspects of tradition that are 
already established, as these can help in easing the awareness and 
acceptance processes. Furthermore, understanding the popula-
tion or the context of the communities living within the Ka-
lobeyei camp is vital since the tradition has been highlighted as a 
critical influence in the behavior and uptake of interventions. 

There is a shortage of health facilities in Kalobeyei. 
The overreliance on donor hospitals points to the need to 
strengthen the Government of Kenya's equipment and human 
resources facilities. The private healthcare providers are offering 
complimentary services and handling the spillover of patients, 
but this comes at a cost that will affect the livelihoods of the 
refugees. 

The information question on health is fundamental. 
Vaccination, seeking health services and any current information 
is essential since some traditions can, for example, be incon-
siderate of immunization and may have long-term impacts on 
preventive health and surveillance. 

The refugees have varied needs that, upon consulting 
them, any intervention will be able to establish a priority list. 
Freedom of movement is a high priority, and registration may not 
be enough. The context needs some efforts to ease the movement 
of the refugees within and outside the camps to help improve 
their livelihoods, get medical attention during emergencies, and 
seek education. Lack of registration and approval on the move-
ment pass request has forced some refugees to travel outside the 
camps without the pass, exposing them to security issues and 
probably police harassment. 

The arrival time in the camps impacts the livelihood 
options for refugees. On the other hand, those that arrived earlier 
and had their villages set up have been able to improve their 
livelihoods. Interventions should therefore consider this variance 
so that there are no inequalities. 

Similarly, Kalobeyei has a problem with the language 
despite the existence of skills. Debt exists. By the issues associated 
with a lack of income sources, debt management needs a criti-
cal focus, just like many other sectors in the camp. As a coping 
mechanism to debt, refugees reduce expenditure and concentra-

tion across all the other crucial sectors like education, health, and 
food. 

Kalobeyei settlement has better housing. The camp's 
success is in the construction approaches and the availability of 
emergency tents that are used. An excellent practice to learn is 
the availability of emergency handling mechanisms in the event 
of the growing influx of refugees. The challenge, however, is on 
the energy sources that could impact the settlement. Reliance on 
charcoal and firewood is not sustainable and affects the quality of 
health and the environment.
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I. Increased awareness of violence, the forms it can manifest and the consequences of assuming its existence. It will help 
to demystify some of the traditions on violence associated with masculinity.

II. Improvement in the resolution of cases can boost confidence and improve reporting. It is also essential to enhance 
the monitoring of reported cases to strengthen accountability. Each reported case must be well documented, and its 
resolutions documented. 

III. Strengthening the existing facilities for health and education while also availing the needed equipment and personnel 
will help improve the two sectors. With an increasing number of refugees, the strain on facilities is due. 

IV. Increased awareness on sectors such as health and hygiene need the role of the communities to be conspicuous while 
at the same time considering some of the knowledge systems of the refugees. They may have contributed to the slow 
uptake in some of the health and hygiene interventions. 
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